JokyMmeHT npepoctassieH KoHcyibTaHTIOC

7 peBpand 1992 rona N 2300-1

POCCUNCKASA ®EQEPALLUSA
3AKOH

O 3ALUUTE NPAB NOTPEBUTEJIEN

Cnncok n3MeHsLWmMx 4OKYMEHTOB
(B pen. PepepanbHbiX 3aKoHOB 0T 09.01.1996 N 2-03,
o7 17.12.1999 N 212-®3, o1 30.12.2001 N 196-®3, o1 22.08.2004 N 122-D3,
o1 02.11.2004 N 127-®3, o1 21.12.2004 N 171-d3, ot 27.07.2006 N 140-D3,
oT 16.10.2006 N 160-®3, o1 25.11.2006 N 193-93, o1 25.10.2007 N 234-93,
oT 23.07.2008 N 160-®3, o1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-D3,
oT 27.06.2011 N 162-®3, o1 18.07.2011 N 242-®3, o1 25.06.2012 N 93-93,
oT 28.07.2012 N 133-®3, o1 02.07.2013 N 185-9d3, o1 21.12.2013 N 363-P3,
oT 05.05.2014 N 112-®3, o1 13.07.2015 N 233-®3, o1 03.07.2016 N 265-D3,
oT 01.05.2017 N 88-®3, o1 18.04.2018 N 81-®3, o1 04.06.2018 N 133-D3,
oT 29.07.2018 N 250-®3, o1 18.03.2019 N 38-®3, o1 18.07.2019 N 191-93,
oT 24.04.2020 N 144-93, o1 31.07.2020 N 290-®3, o1 08.12.2020 N 429-®3)

HacToawmn 3akoH peryampyet OTHOLWEHUS, BO3HMKAKOLWKME  Mexay
noTpebntTenaMm n N3roToBUTENSAMN, UCNOSTHUTENAMN, UMAIOPTEepamMmn, NpogasLamu,
B/lafeNbLuamMm arperatopos WHGoOpMaumm o0 ToBapax (ycnyrax) npu npogake
TOBapoB (BbINOJHEHMM paboOT, oOKasaHWM yCayr), ycTaHaB/AMBaeT npasa
noTpebutenen Ha npunobpeTeHne ToBapos (paboT, ycayr) Hagnexallero KkayecTsa
n 6e30nacHbIX N8 XWU3HW, 340POBbS, MMYLLECTBa noTpebutenen n okKpyxatowen
cpenbl, nosyyvyeHne wuHgopmauum o ToBapax (paboTtax, ycnyrax) m 06 wux
n3rotosutenax (McnonHmMTensx, npogdasuax), O BlagesbLax arperatopos
MHopMaumm o ToBapax (ycnyrax), npocBeweHune, TroCyoapCTBEHHYIO W
obLWecTBEeHHYIO 3aWNUTy WX WHTEpPecoB, a TakxXe onpegenser MexaHu3Mm
peannsaunm 3TuUxX npas.

(B pen. ®enepanbHblX 3akoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03,
oT 29.07.2018 N 250-®3)

OCHOBHbIE NOHATUA, NCcnoJjibdyeMble B HaCToALLEM 3aKoHe:

noTpebuTtenb - rpaXKAaHWH, UMEKLWNIA HaMepeHne 3akasaTb Wi npmnobpecTtu
nmbo 3aka3sbiBalowWwun, npuobpeTaroWwmnin UaM UCNosb3ylLwmnn ToBapbl (paboThbl,
YCNYrn) UCKYUTENLHO ANA JINYHbIX, CEMENHbIX, AOMALUHUX WU WHbIX HYXXQA, He
CBSA3@aHHbIX C OCYLLEeCTB/IEHNEM NpeaAnpPUHMMaTENbCKON AeATEeNbHOCTN;
(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTE/Ib - OpraHm3aumsa He3aBUCUMO OT ee OpraHM3aunOHHO-NPaBOBOM
opMbl, @ TakXe WHAUBMAYaJIbHbLIA NpeanpuHMMaTeNnb, NpPoOM3BOAsALME TOBapbI
ANa peanunsauunm notpebnrtensam;

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NCMONIHUTENb - OpraHM3auns He3aBUCUMMO OT ee OpraHM3aLMNOHHO-MPaBOBOMN
dopMbl, @ TakXxe WHAMBMAYAJIbHbLIA NpegnpuHUMaTENb, BbINOJIHAKOWME pPaboThbl
NN OKa3sblBawLme yCcayrn notpebuntensam no Bo3mMe3gHoOMy AOrOBOpPY;

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)



npoAdaBey, - OpraHmM3auus He3aBUCMMO OT €ee OpraHM3aunOHHO-MPaBOBOW
opMbl, @ TakKXe WHOUBMAOYaJIbHbLIA MpeanpuHUMaTesb, peannsyrwme ToBapbl
noTpebutenam nNo AoroBopy Kynan-npona ku;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

ab3zay yTpatun cuny. - PegepanbHbli 3aKoH 0T 21.12.2004 N 171-03;

He#oCTaToOK ToBapa (paboTbl, ycnyru) - HecooTBeTCTBMe ToBapa (paboThl,
ycnyrn) unnm obsisaTtesibHbiM TpeboBaHMAM, NMPefyCMOTPEHHbIM 3akoHOM nnbo B
yCTaQHOB/IEHHOM MM MOPSAAKE, WM YyC/OBUSAM AOroBopa (MpyM Ux OTCYTCTBUU WA
HernosIHOTe ycnoBuM 06bIYHO MnpeabaBasemMbiM TpeboBaHWAM), Wan uenam, LS
KOoTopbiX ToBap (paboTa, ycnyra) Takoro poga obbl4HO MCMNOMb3YyeTCA, UK Lensm,
0 KOTOpbIX NMpoaasel, (ncrnonHuTenb) 6bl NOCTaB/IEH B M3BECTHOCTb NoTpebutenem
npu 3akJ4YeHnn gorosopa, nam obpasyy v (MAK) oNUCaHMIO NMPK Npogake ToBapa
no obpa3yy u (MnM) No oNUCaHuIo;

(B pen. ®enepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, oT 25.10.2007 N 234-03)

CyLLeCTBEHHbIN HefoCTaTok ToBapa (paboTbl, ycayru) - HeycTpaHUMBbIN
HeLOCTaTOK WAM HefoCTaToK, KOTOpblM He MoXeT ObiTb ycTpaHeH 6e3
Hecopa3MepHbIX Pacxo4oB WIN 3aTpaT BPEMEHU, WM BbIABAAETCA HEOLHOKPATHO,
WA  MPOSBNAAETCA BHOBb MOC/AE€ €ro ycTpaHeHus, uaum gpyrue nopobHbie
HeLOoCTaTKu;

(B pen. PepepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

6e3onacHOCTb ToBapa (paboTbl, ycnyru) - 6e3onacHocTb ToBapa (paboTsl,
yCnyru) ons »W3Hu, 340POBbSA, MMyLLECTBa NOTPebuTens v okpyXKawlen cpenbl
npu 0ObIYHbLIX YCJIOBUSAX €ro WCMoJsib30BaHUS, XpPaHeHWUsl, TPaHCMOPTUPOBKU W
yTuAmM3aumm, a Takxe 6e3onacHOCTb npouecca BbiMoaHeHUs paboTbl (OKa3aHuA
ycnyrin);

YNOJIHOMOY€EHHas n3rotToBuTenem (npopasuom) opraHmsaumns nnn
YMNOJIHOMOYEHHbIN n3rotToBuTenem (nponaBsuom) MHOWBUAYAJIbHbIV
npegnpuHnuMmaTesb (Lanee - ynoJIHOMOYEeHHasa opraHmsaumsa nianm ynoJHOMOYEHHbIN
MHOMBMAYANbHbLIA  NpegnpuHMMaTeNnb) -  OpraHu3auus,  ocyulecTeasollas

onpefesieHHyl [esATeNlbHOCTb, WAW OpraHm3auns, co3faHHaa Ha TeppuTopuu
Poccunckon ®epepaumm nirotosmTtesiem (NpoaasLoOM), B TOM YUCSI€ NHOCTPAHHbIM
n3rotosmteneM (MHOCTPaAHHbIM MNPOAABLIOM), BbIMOJIHAKWME ONpefesieHHble
dyHKUMM Ha OCHOBaHMW porosopa C wu3rotosutenem (npodasuoMm) U
YyMOJIHOMOYEHHbIE UM Ha MPUHATUE 1 yaoBeTBopeHue TpeboBaHnm notpebutenen
B OTHOLWEHUM ToBapa HeHapfiexalwero kavyectsa, JAnbo wHAMBMAYaJSIbHbIN
npeanpuHNMaTesb, 3aperncTpmpoBaHHbLIN Ha Tepputopumn Poccunckon
depepaunn, BbIMONHAKWMA onpenesieHHble PYHKLUMN Ha OCHOBaHUW LOroBopa C
n3rotosutenemMm (npofasLoOM), B TOM YuC/ae C MHOCTPaHHbIM WU3roToBUTENEM
(MHOCTpPaHHbLIM  NPOAABLOM), W  YMOJHOMOYEHHbIW WM Ha MNPUHATUE WU
yOoBJieTBoOpeHune TpeboBaHuN notpebutenen B OTHOLUEHNN ToBapa
HeHag/1e)xxallero Ka4yecTBa;

(ab3ay BBegeH denepasnbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

UMMOpTEpP - OpraHn3aunsa He3aBUCMMO OT OpPraHM3aLMOHHO-NPaBOBOW (HOPMbI
WA MHOMBUAYANbHLIA NpegnpuHUMaTeNb, OCyLWeCcTBASOWME UMNOPT ToBapa 44
ero nocsaenyloLwen peanmsaunm Ha Tepputopum Poccmnckon depepaunu;
(ab3ay BBeoeH denepasbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

Bflajeney arperatopa MHpopmaunm o ToBapax (ycnyrax) (nanee - Bnageney,
arperatopa) - OpraHm3auums He3aBUCMMO OT OpraHM3aLMOHHO-NMPaBOBOM (OPMbI
nmbo MHAVBMAYyaNbHbIA MNpeanpuHMMaTeNb, KOTOpble SABAAIOTCA BafeNbuaMu
NporpaMmbl A7 3NE€KTPOHHbIX BbIYUCAUTENIbHLIX MalwuH 1 (nnn) BRagenbuamu



canta n (nnn) cTpaHuubl canta B MHHPOPMALMNOHHO-TENEKOMMYHUKALNOHHON CEeTun
"MHTepHeT" ©n  KOTOpble MNpenocTaBnAlT noTpebutentdo B OTHOLIEHUW
onpeneneHHoro Toeapa (ycnyrm) BO3MOXXHOCTb OOHOBPEMEHHO O3HAKOMWUTbLCS C
npennoXeHneMm npogasua (MCNoNHUTeNA) O 3aKJl4YeHUU [OorosBopa Kynau-
npoga>km ToBapa (moroBopa BO3ME3OHOr0 OKas3aHWA YCAyr), 3akJl4uTb C
npoaasuUoM (MCMOSHUTENEM) [OroBOp Kynau-npoga>kn (OOroBop BO3MeE3[HOro
OKa3aHWUs yCayr), a TakXXe Mpou3BecTu npenBapuTesibHY OnJaTy YyKa3aHHOro
ToBapa (ycnyru) nyTeM Halu4HbIX pacdeToB NnMbo nepeBoda AEHEXHbIX CpencTs
B/afenblLy arperatopa B paMkKax NpuMeHsaeMbix opM 6e3HannyHbIX pacyeToB B
COOTBETCTBUMN C MYHKTOM 3 CcTaTbM 16.1 HacTosAwero 3akoHa U dPegepalibHbIM
3aKOHOM OT 27 utoHs 2011 roga N 161-®3 "O HauMOHa/IbHOW MJaTeXHOW cncteme".
(ab3ay BBeneH ®dPepepasbHbIM 3akKOHOM oOT 29.07.2018 N 250-®3; B peg.
depnepanbHOro 3akoHa ot 31.07.2020 N 290-03)

Fnasa |. OBLUUE NMNOJIOXKEHUA

CtaTtba 1. MpaBoBoe peryJMpoBaHuMe OTHOLUEHUW B oGnacTu 3awmThl
npas noTpedburenemn

1. OTHoweHus B obnacTm 3awuMTbl nNpaB noTpebuTenen peryanpyTcs
Mpa)kgoaHCKUM Kogekcom Poccuimckon depnepaumun, HaCTOAWMM 3aKOHOM, APYTrUMM
denepasibHbIMM 3aKOHaMU (Oanee - 3aKOHbl) U MPUHMMAEMbIMN B COOTBETCTBUM C
HUMU MHBIMW HOPMATUBHbLIMM NPaBOBbLIMU akTamMn Poccnmnckom depepauynn.

(n. 1B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. [paButenoctBo Poccuinnckon depepaunnm He BrpaBe MopyyvaTb
denepasbHbIM opraHaMm MCMNOJSIHUTESIbHOW BJIaCTU NPUHUMaTb aKTbl, coaep kaliue
HOPMbI O 3alLMTe Npas noTpebuTenen.

MpaBntenscTBo Poccmnckon depepaynm BrnpaBe nsgaBaTb Ana notpeburtens
N npodasua (M3roToBUTENHA, WUCNONHUTENSA, YNOJIHOMOYEHHOW OopraHm3aunum mnnu
YMNOJIHOMOYEHHOro UHAVWBUAYAJIbHOrO npeanpuHMMaTens, nMnoptepa, Braagesbla
arperaTopa) npasuia, oba3aTenbHbIe MPUN 3aKJIOYEHUN U UCNOJHEHUN NMYBANYHbIX
O0roBOpPOB (40roBOPOB PO3HUYHOM KYMNAN-MPOLakn, S3HeprocHab>xeHns, 4OroBOpoOB
O BbIMOJIHEHUN paboT n 06 okasaHuUKM ycnyr).
(ab3ay BBepneH ®PepepasbHbIM 3akKOHOM oOT 21.12.2004 N 171-®3; B peg.
depnepanbHOro 3akoHa ot 24.04.2020 N 144-03)

Ab3au yTtpatun cuny ¢ 1 asrycta 2011 ropa. - ®denepanbHbil 3aKOH OT
18.07.2011 N 242-®3.

CtaTtba 2. MexayHapoaHbie aorosopbl Poccunckon depepauum

1. Ecnm MexAayHapoAHbIM A0roBopoM Poccuinckoit depepaunn yCTaHOBEHbI
WUHble MpaBuia O 3aluUTe nMpaB noTpebuTenen, 4Yem Te, KOTOPbIE MPEaYCMOTPEHbI
HACTOALWMM 3aKOHOM, NMPUMEHSIOTCS NMpaBuia MexxayHapoAaHOro 1orosopa.

2. PeweHnsas MexXrocynoapCTBEHHbLIX OpraHoB, MNPUHATbIE Ha OCHOBaHWUN
MOJMIOXKEHN  MeXAyHapoaHbiX gorosopoB Poccumckon depepaumm B UX
NCTOJIKOBaHUN, rnpoTuBopevawem KoHCcTuTyuum Poccnnckon depepauunmn, He
noanexxaTt UCMosiHeHUtO B Poccminckon depepaunn. Takoe NpoTUBOpPEYMe MOXKET
ObiTb YCTAHOB/IEHO B MNopsake, onpeneneHHoM geaepasbHbIM KOHCTUTYLMOHHBLIM
3aKOHOM.

(n. 2 BBepeH depepanbHbIM 3aKoHOM 0T 08.12.2020 N 429-93)

Ctatba 3. NpaBo noTpebutesien Ha nNpocBeweHMe B 0O6nacTuM 3awmnThbl
npas noTpebutenewn



NMpaBo noTpebutenen Ha npocBeweHne B obnacTm 3awnTbl Mpas
notpebutenen obecnevymBaeTCcs MNOCPEeACTBOM BKJ/IOYEHUS COOTBETCTBYHOLWMX
TpeboBaHMM B hepepasibHble roCcydapCTBeHHble obpa3oBaTesibHble CTaHAapTbl U
obpa3oBaTesibHble MporpaMMmbl, a TaKXe MocpenCcTBOM OpraHm3auum CUCTEMBbI
nHopMaumm notpebutenen o6 mx npaBax U O HeOOBXOAMMBbIX AENCTBUAX MO
3aluMTe 3TUX Npas.

(B pen. ®epepanbHoOro 3akoHa ot 02.07.2013 N 185-93)

CtaTtba 4. KauectBo TOBapa (padoTsbi, ycnyrmu)

1. MpopaBey (ucrnonHuUTenb) ob6a3aH nepenat MNoTpebuTento ToBap
(BbIMONHMTL paboTy, oOKaszaTb YC/Ayry), Ka4yecTBO KOTOPOro COOTBETCTBYET
[oroBopy.

2. MNpn OTCYyTCTBMM B LOrOBOpE YCN0OBUM O KayecTBe ToBapa (paboThbl, ycnayru)
npopaseL (uMcnonHuTenb) obsizaH nepepaTb noTpebuTento ToBap (BbINOJHUTb
paboTy, oOKasaTb YyCayry), CcoOOoTBeTCTByOWMUA 06bIMHO NpeabABISAEMbIM
TpeboBaHMAM N MpUrogHbIN ONa uenen, Ana KoTopbix ToBap (paboTa, ycnyra)
Takoro poga obbIYHO NCNosb3yeTcs.

(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnm npopasel, (MCnonHUTENb) NPU 3aKJoYeHnn gorosopa bbbl nocTassieH
notpebuteneM B W3BECTHOCTb O KOHKPETHbIX Uuensax npuobpeTeHus ToBapa
(BbINONHEHUSA paboTbl, OKa3aHuMa ycnyru), npopdasey (ucnonHuTenb) obsA3aH
nepepnaTtb notpebutento ToBap (BbINONAHUTL paboTy, oKasaTb yCJyry), NPUroaHbINn
0N UCMNOJIb30BaHUA B COOTBETCTBUN C 3TUMU LLEeNISAMN.

4. Mpwn npogaxe ToBapa no obpasuy v (nam) onucaHuto npopasel, obs3aH
nepenaTtb noTpebuTento TOBap, KOTOPbIA CoOTBeTCTBYeT o06pa3uy u (nan)
onmcaHuto.

KoHcynbTaHTIIOC: nprMeYaHue.
C 01.04.2021 cT1. 4 pononHdaeTtca n. 4.1 (®3 ot 02.12.2019 N 425-903). Cm.

bynyuiyto penakuuio.

5. Ecim 3akoHaMm wam B YCTaHOBJIEHHOM UMW Nopsgke npenycMoTpeHsbl
obsa3aTenbHble TpeboBaHMA K ToBapy (paboTe, ycnyre), npogasel, (MCNOMHUTEND)
obs3aH nepepaTtb notpebuTtento ToBap (BbINONHUTL paboTy, oOKasaTb YCAyry),
COOTBETCTBYOLWUNA 3TUM TpeboBaHMAM.

(n. 5 B pen. ®epepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 5. [MMpaBa u o06sA3aHHOCTM wu3rotoButTens (McnosHuTens,
npoaasua) B 00JlacTM YCTAHOBJIEHUA CpPOKa CAyXObl, CpokKa roaHOCTH
ToBapa (paboTbl), @ Tak)Ke rapaHTUMHOIo CpokKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), npenHa3HayYeHHbIN ONA ANUTESIbHOr0 UCMOJib30BaHUS,
N3roTosuTeNb (MCNONHUTENb) BMpaBe yCTaHaB/MBATb CPOK CAyXObl - nepuof, B
Te4YeHne KOTOpPOro wusrotosuTenb (McnonHuTenb) obsasyetca obecneymsaTb
noTpebutentdo BO3MOXHOCTb MCMNOJIb30BaHMA ToBapa (paboTbl) MO Ha3HAYEHUIO W
HEeCTW OTBETCTBEHHOCTb 3a CyLLeCTBEHHble HeAOCTaTKM Ha OCHOBaHUW MyHKTa 6
CTaTbW 19 n NnyHKTa 6 CTaTby 29 HacToALWEro 3akKoHa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. N3roToBuTENb (MCNONHUTENb) 06A3aH yCTaHaBAMBaTb CPOK CY>XObl TOBapa
(paboTbl) OANTENbHOr0 MOJIb30BaHUSA, B TOM 4YUCNE KOMMJIEKTYIOWMUX U34esnn



(neTanen, y3nos, arperaTtoB), KOTOpble MO UCTEYEHUN onpenesneHHoOro nepuoaa
MOryT MpencTaB/sTb ONACHOCTb 019 XXWU3HWU, 300p0BbA NoTpebuTensa, NPpUYNHATL
Bped ero MMyLecTBY WM OKPYy>XaloLWen cpeae.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. Cpok cnyx6bbl ToBapa (paboTbl) MOXET NCHUCNATLCA €AUNHULAMN BPEMEHMN,
a TaKXe WHbIMN eanHUUaMWN WU3MepeHus (KmnomeTpamum, MeTpamMm U MNpPoYnUMu
eouHUUaMn  M3MepeHna ucxopgs wn3  PYHKULUMOHANILHOrO Ha3HayYeHUs ToBapa
(pesynbTaTa paboThl)).
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4, Ha npoaykTbl nUTaHUA, napgpoMepHO-KOCMETNYECKNE  TOBapbl,
MeAMKaMeHTbl, TOBapbl ObLITOBON XMMUN N WHble NoAobHbLIe ToBapbl (pPaboThl)
n3rotoBuTeNb (MCNONHUTENL) 0683aH yCTaHaBAMBATb CPOK FOAHOCTU - Nepuoa, no
ncTevyeHumn KoToporo Toeap (paboTta) cHMTaeTCa HEMPUIrOAHbIM ANA NCNOJNIb30BaHUS
Mo Ha3Ha4YeHuto.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. MNMpopaxxa ToBapa (BbiNosHeHME paboTbl) MO UCTEYEHMN YCTAHOBJIEHHOIO
CpOKa rogHOCTW, a TakXXe ToBapa (BbiNonHeHue paboTbl), Ha KOTOPbIA O0JIKEH
ObiTb YCTAHOBJIEH CPOK FOAHOCTW, HO OH He YCTaHOBJIEH, 3anpeLlaeTcs.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

6. N3roToBuTenb (UcnonHuTenb) BnpaBe yCcTaHaBAMBaTb Ha ToBap (paboTty)
rapaHTUMHBLIA CPOK - MNepuon, B TeYeHue KOTOporo B csy4ae obHapyXeHusa B
ToBape (paboTe) HepmocTaTKa M3rotoBuTesb  (MCNOAHUTENb), NpoAaBel,
YNOJIHOMOYEHHasA  opraHusauua  Wan  YrnoJIHOMOYEHHbIN  UHOUBUAOYAJIbHbIN
npeanpuHuMaTenb, nmnopTep o0ba3aHbl yaosneTBopuTb TpeboBaHus notpebutens,
yCTaHOBJIeHHble cTaTbAMU 18 n 29 HacToALwero 3akoHa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

N3roTtoBnTenb BrpaBe MPUHATb 006A3aTeNbCTBO B OTHOLUEHUM HELOCTaTKOB
ToBapa, 0bHapy>XeHHbIX MO UCTEYEHUN YCTAHOBJIEHHOrO MM FAapPaHTUMHOIO CPOKa
(mononHuTenbHoe 0653aTeNLCTBO).

(ab3ay BBegeH denepasnbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

CopepxaHue  OONOJIHUTENbHOro obs3aTenbCTBa  U3roTOBUTENSA,  CPOK
OencTBmna Takoro obssatenbCTBa M NOPALOK OCyLleCTBAeHUSA noTpebuTtenem npas
no TakoMmy ob6sa3aTeNnbCTBY ONpenesnfatoTCA N3roToBUTENEM.

(ab3ay BBeoeH denepasbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

7. MNpopaBel, BNpaBe YyCTaHOBUTb Ha TOBAp rapaHTUMHbLIA CPOK, €C/QI OH He
YCTaAHOBJIEH N3rOTOBUTENEM.

Mpopasey, BNpaBe nMpuMHATL 0643aTeNbCTBO B OTHOLWIEHUM He[oCTaTKOB
ToBapa, OOHapPY)XEHHbIX MO WUCTEYEHUU FapPaHTUMNHOrO CPOKa, YCTAHOBJIEHHOIO
n3rotosuTesiemMm (oonosHUTENbHOE 0693aTeNIbCTBO).

Copep>aHne pononHuTesnbHoro obs3aTenbCTBa MpoAaBLA, CPOK OENCTBUSA
Takoro obsA3aTenbLCTBa N MOPAAOK OCyLleCcTBAEeHUSA noTpebuTenem npas No TakoMy
o653aTenbCTBY ONpenenatoTcs 4OroOBOPOM Mexay notpebutenem n nponaBLOoM.

(n. 7 B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

8. N3roToBuTenb (Npoaasel) HeceT OTBETCTBEHHOCTb 3@ HEAOCTaTKM TOBapa,
obHapy>XeHHble B Te4yeHne Cpoka AEeNCTBUA LOMOSAHUTENbHOro obs3aTenbcTBa, B
cooTBeTCTBUM C ab3auem BTOpbIM MyHKTa 6 cTaTbm 18 HacTosAwero 3akoHa, a
nocre OKOHYaHWA CpoKa [encTBuMA LOMOoSAHUTeNbHOro obs3aTtenscTtBa - B
COOTBETCTBUN C NYHKTOM 5 cTaTbn 19 HacToAwero 3akoHa.



(n. 8 BBeaeH denepasabHbIM 3aKOHOM 0T 21.12.2004 N 171-®3)

Cratba 6. OO0sA3aHHOCTb Mu3roToBuTens obecneynTb BO3MOXXHOCTb
PE€MOHTa U TeXHUu4YeckKoro 06CJ'IY)KVIBaHVISI TOBapa

N3roToBuTenb o06a3aH obecneynTb BO3MOXXHOCTb MCMOSIb30BAHWUS TOBapa B
TeYyeHne ero cpoka cnyxbbl. s 3TON Lenm N3rotoButesb obecneynBaeT peMoOHT
N TeXHUYECKoe 06CNy)XKMBaHME TOBapa, a TakXXe BbIMYCK U MOCTaBKYy B TOProBbie U
PEMOHTHbIE OpraHM3auunM B HeobXOAUMbIX O PEMOHTA W TexXHUYEeCKoro
obcnyxmBaHUa obbeMe M aCCOPTUMMEHTE 3amMacHbiX 4YacTel B TeYeHume cpoka
npou3BoACcTBa TOBapa WM MNOC/AE CHATUA ero C MpPou3BOACTBAa B TeYEeHMe Cpoka
cny>xbbl TOBapa, a NpW OTCYTCTBUM TaKOro CPOKa B TEYEHME AeCcATU NIeT CO AHSN
nepenayv ToBapa notpebuTesnto.

Ctatba 7. MNpaBo noTpedbutensa Ha Oe3onacHocTb TOBapa (paGoThl,
ycnyrum)

1. NMoTpebutens mmeeTt npaBo Ha TOo, 4TOoObl ToBap (paboTa, ycnyra) npu
OObIYHbIX YCJ/IOBUSAX €ro WCMOJsIb30BaHUSA, XPaHEHUs, TPaHCAOPTUPOBKM U
yTunnsaumm 6bin 6e3onaceH Oasa XWU3HW, 300p0OBbA NoTpebuTens, okpyXxatouwen
cpelbl, a TakXe He MNpuUYuHAN Bped UMyLLecTBy noTpebutens. TpeboBaHwus,
KOoTopble OO/KHbl obecnedymBaTb 6Ge3onacHOCTb ToBapa (paboTbl, ycnyru) nns
YXN3HW N 300POBbS MOTpebnTens, oKpy>KaloLlen cpeabl, a Tak)Xe npegoTBpalleHne
npUYNHEeHNs Bpena uMyLlecTBy noTpebutens, aBnsawTcA ob6s3aTenbHbIMU W
yCTaHaB/IMBAOTCA 3aKOHOM WX B YCTAaHOBJIEHHOM UM Mopsgke.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. N3roTtoButenb (ucnonHuTenb) obsasaH obecneymBaTb He3onacHOCTL ToBapa
(paboTbl) B Te4eHMe yCTaHOBNEHHOI0 CpoKa C/yX6bl MM Ccpoka rogHoCcTu ToBapa
(paboTbl).

Ecoim B cooTBeTCcTBUM C nNyHKTOM 1 cTatbn 5 HacTosAwero 3akKoHa
N3roToBUTENb (MCMONHNTENb) HE YCTAaHOBUA Ha ToBap (paboTy) cpok cnyxbbl, OH
0653aH obecneuynTb 6e3o0nacHOCTb ToBapa (paboThbl) B TeYeHne AecaTn NeT Cco OHSA
nepenayn ToBapa (paboTbl) NnoTpebuTtento.

Bped, NPUYUHEHHLIN >XWU3HW, 300POBbID WAM uMywecTBy noTpebutens
BCneancTene HeobecneyeHma Be3omacHOCTM ToBapa (paboTbl), nognexur
BO3MELLEeHNI0 B COOTBETCTBUU CO CTaTbel 14 HacToAwero 3akoHa.

3. Ecnn gna 6e3onacHOCTU MCNosib30BaHUA ToBapa (paboTbl, ycnyru), ero
XpaHeHuns,  TPaHCOOPTUPOBKM U  yTuamsauumm  Heobxooumo  cobnwopathb
cneuwvanbHble NpaBuia (pQanee - npaBuna), U3roToBUTENb (MCNONHUTENL) 065A3aH
yKa3aTb 3TW npasujia B COMPOBOAUTENIbHOW LOKYMeHTauuum Ha ToBap (paboTy,
yCnyry), Ha 3TUKeTKe, MapKMpPOBKOM WANW WHbIM cnocobom, a npopasel
(ncnonHuTenb) o6a3aH OBECTN 3TK NMpaBua A0 CBeAeHnsA noTpebuTens.

4. Echm Ha ToBapbl (paboTbl, ycnyru) 3aKOHOM WAW B YCTAHOBJIEHHOM UM
nopsake ycTaHoB/eHbl obs3aTenbHble TpeboBaHusA, obecne4yumBawwme ux
6e30MacHOCTbL AN >KWU3HW, 340pOBbSA NOTpebuTens, oKpyXawwen cpelbl U
npenoTBpalleHne MNpUYMHEHUS Bpeda MMyLLeCcTBYy noTpebutens, COOTBETCTBME
ToBapoB (paboT, ycCnyr) ykasaHHbIM TpeboBaHMAM noanexut obsAzaTenbHOMY
NnOATBEPXXAEHUIO B Nopsnke, npeaycMOTPeHHOM 3aKOHOM WU WHbIMWA MPaBOBbIMU
aKTaMu.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaeTtcsa npofa)ka ToBapa (BbinosiHeHMe paboTbl, OKaszaHue ycayru), B



TOM 4ucse WMNopTHoro Toapa (paboTwl, ycnyru), 6e3 wuHpopmaumum 06
obs3aTeNIbHOM MNOATBEPXKAEHUN €ro CooTBeTCTBUA TpeboBaHMSAM, yKa3aHHbIM B
nyHKTe 1 HacTosAWwen cTaTbu.

(n. 4 B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

5. Ecnim ycTaHoBIeHO, 4TO npu cobnogeHun notpebutenemMm yCTaHOBAEHHbIX
npaBuJ WUCMNOJNIb30BaHUA, XPaHEHUS WAW TPaAHCNOPTUPOBKK ToBapa (paboTbl) OH
NPUYNHAET WAN MOXET MNPUYMHUTL BPEeL >XWU3HW, 340POBbID U UMYLLECTBY
noTpebutens, oKpyXalowen cpene, U3rotoBuTesb (MCNONHUTENb, MNpoAaBeL)
obs3aH He3aMea/INTeNIbHO MNPUMOCTAaHOBUTbL €ro MNpou3BOACTBO (peanm3auuio) Lo
yCTPaHEeHUS NpPUYMH Bpeha, a B HeobxoanMbIX ciyvasax NMPUHATbL Mepbl MO U3BATUIO
ero n3 obopoTa 1 0T3bIBy OT NoTpebuTens (notTpebutenen).

Ecnn npnymnHbl Bpeda yCTPaHUTb HEBO3MOXXHO, U3roToBUTENb (MCNONHUTENDb)
0653aH CHATb Takow ToBap (paboTy, ycnyry) ¢ npomssoacTsa. Mpn HEBLINOJHEHUN
n3roToBMuTENEM (ncnonHuTenem) 3TOWN o6s3aHHOCTN YMOJITHOMOYEHHbIN
enepasibHbll OpraH NCNONHUTENBLHOW BACTU NMPUHUMAET Mepbl MO OT3bIBY TAaKOro
ToBapa (paboTbl, yCcnyru) Cc BHYTPEHHEro pblHKa W (nnm) oT noTpebutens wan
notpebutenen B nopsake, YCTAaHOBJIEHHOM 3aKOHOAATENIbCTBOM POCCMICKON
depepaunn.

(B pen. PepepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-03)

Y6bITKW, NPUYNHEHHbIE MOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboThl,
ycnyrun), nognexaT BO3MeLlWeHU un3rotoButTesnemMm (ucnonHuTesnemMm) B MOJIHOM
obbeme.

6. YTpaTtun cuny. - ®epepanbHbll 3aKOH 0T 21.12.2004 N 171-03.

Ctatba 8. MNpaBo noTpedbutensa Ha wuHdopmauuio 06 wusrotosutene
(vcnonHuTene, npoaaBue) U o Toeapax (padorax, ycnyrax)

1. NMoTpebutens BNpaBe noTpeboBaTb MnpenocTaBaeHUs Heobxoaumom wu
nocTtoBepHon uMHGopMaunm o6 nsrotosmTene (UCcnoaHUTene, NPoaaBLE), pexmnme
ero paboThl N peannsyembix UM ToBapax (paboTax, ycnyrax).

2. YKasaHHas B MNyHKTe 1 HacToswen cTaTbW MHGPOPMaUMA B HarasagHowm w
OOCTynHOM opMe [OBOAUTCA L0 CBeAeHMsA notpebuTtenen npu 3akIOYeHUU
OO0roBOPOB KYMAM-NPOAAXXN N OOFOBOPOB O BbIMNOJIHEHUW paboT (OKa3aHWW yCyr)
cnocobamMun, NPUHATLIMU B OTAEJ/IbHbLIX chepax ob6CcnyxmBaHua noTpebuTtenen, Ha
PYCCKOM A3blKe, @ LOMOJIHUTENIbHO, MO YCMOTPEHUIO U3roToBUTEeNsA (MCNOAHUTENS,
npoAasua), Ha rocyfapcCTBeHHbIX fA3blkax cybbekToB Poccunckon Pepepaumm um
POAHbIX fi3blKaX HapofoB Poccmnckon depepaunn.

3. YNONHOMOYEHHasa opraHm3auns Wan YrnoJIHOMOYEHHbIM WUHOUBUAYAJbHbIN
npeanpuHuMmaTens no TpeboBaHuio noTpebutena ob6s3aHbLl NpPeaoCTaBUTb
noaTBeEP)XXAEHNE CBOUX MOJIHOMOYMW, BbITEKAOWMUX U3  3aKJOYEHHOro UMK
OoroBopa C n3rotoeutesiemM (NpoaaBLOM).

(n. 3 BBepoeH depepasnbHbIM 3aKOHOM 0T 29.07.2018 N 250-P3)

Ctatba 9. MHdopmauus o6 usrorosutene (ucnonHutene, npopasue,
BNlagesibue arperaropa)
(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-93)

1. N3roTtoBuTens (UCnonHMTenNb, npodaseul) oba3aH [OBECTM A0 CBeAEHUS
notpebutena GUpMeHHOe HauMeHOBaHMe (HauMeHOBaHWe) CBOEW opraHusayun,
MeCcTo ee HaxoxpaeHusa (agpec) n pexum ee paboThl. MNMpogasey, (MCNOAHUTEND)
pa3MellaeT YKasaHHY MHGPOPMaLNIO Ha BbiBECKE.



(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

N3roToBuTens (ncnonHuTens, nponaseL) - WHAVMBUAYaIbHbIN
npegnpvHuMaTenb - [LOOJDKEH npefoctaBuTb noTpebutento wuHgopmauunwo o
rocyfapCTBEHHON perucTpauMm u HauMeHOBaHUM 3aperncTpupoBaBlLUero ero
opraHa.

N3roTtosuTens (npopasen) oba3aH poBecTn [0 cBefeHma notpebutens
dhrpMeHHOe HauMeHoBaHMe (HaMMeHOBaHMe), MeCTO HaxoXAeHns (agpec) n pexxnum
paboTbl YNOJIHOMOYEHHOW OpraHM3aunum Nam yrnoaHOMOYEHHOr0 NHANBUAYASIbHOMO
npeanpuHNMaTens.

(ab3ay BBegeH depepasbHbiM 3aKOHOM OT 29.07.2018 N 250-93)

1.1. YnonHomo4eHHasa opraHusaumsa uWianm ynoJIHOMOYEHHbIA NHAWBUAYASIbHbIV
npeanpuHuMaTens B cay4dae obpauweHunsa notpebuTtensa obs3aHbl [oOBeCTU A0 ero
cBegeHns wuHdopMaunio o cebe u wmsrotosutene (nponasue) (pupmeHHoe
HanMeHoBaHMe (HaMMeHOBaHME), MeCcTO HaxoxpeHusa (agpec), pexum paboTsbl,
rocyapCTBEHHbIN pPerncTpaumoHHbIA HOMep 3anucn O CO34aHUN PUANYECKOr o
nuua,  amMuanio,  uUMsA,  OT4Y4eCcTBO  (ecqiM  mMMeeTcs), rocyaapCTBEHHbIN
perncTpaumoHHbIA HOMEpP 3anncu O rocyaapCTBEHHON perncTpaunm pusndeckoro
Mua B KavyecTBe WHAMBUAYAJIbHOro npegnpuHuMaTtens). YnoJHoMo4YeHHas
opraHusauus nianm yrnoaHOMOYEHHbIN UHAMBUAYabHbIM NpeanpuHMMaTeNlb BrpaBe
0oBecTn [0 cBepeHusa notpebutenenm wmHbopmauut o cebe nocpencTtsoMm ee
pa3sMeLleHna Ha CBoOeM canTe B MHMOPMaLWUOHHO-TESIEKOMMYHUKALMNOHHON CeTU
"MHTepHeT", wunHbopmauno o6 wn3rotoBuTene (Npodasue) NOCPenCTBOM
pa3sMelleHna Ha CBoeM canTe B MHMOPMaLWNOHHO-TESIEKOMMYHUKALMNOHHON CeTw
"MHTepHeT" CCbIIKM Ha CTpaHuWy caWTa wu3rotosuTensa (nponasua) B
WH(POPMALMOHHO-TENEKOMMYHUKAUMOHHOM  ceTn  "WHTepHeT", coaepixallyo
nHgopmaumio 06 nrotosmTene (Nponasue).

(n. 1.1 sBepneH ®enepanbHbIiM 3aKOHOM OT 29.07.2018 N 250-93)

1.2. Bnapeney arperatopa ob6s3aH [oBecTu [0 cBefeHuUa noTpebutenen
nHopMaumio o cebe m npopasue (ucnonHutene) (bupmMeHHOE HaMMEHOBaHME
(HanMeHoOBaHME), MECTO HaxoXXaeHusa (agpec), pexxum paboTbl, rocyaapCTBEHHbIN
perncTpaumoHHbIn HOMep 3anucu O COo3LaHUK puandeckoro nuvua, amMunuio,
nMs, OT4YeCTBO (ecsim wumeeTcs), roCyfapCTBEHHbIA pPerucTpaumoHHbIA HOMep
3anMcKu O TroCyfapCTBEHHOM peructpaumm @usndeckoro Jmua B KadecTse
WHOAVMBMAYaNbHOro npegnpuHuMaTens), a TakxXe 00 MMeLlwnxca U3MeHeHUsAX B
yKa3zaHHOW wuHdopmauun. Bnapgeney arperatopa [[OBOAUT 00 CBefeHUA
notpebutenen nHpopmaunio o cebe n npogasue (MCNONHUTENE) NOCPEACTBOM ee
pa3sMeLlleHna Ha CBOMX canuTe u (unu) cTpaHuue canTa B MHGMOPMaLWUOHHO-
Te/leKOMMYHUKaunmoHHon cetn  "WHTepHeT". WHpopmMaumio 0 npojasue
(ucnonHuTene) Bhnageney arperatopa BhNpase OOBeCTWM 00 CBeJeHus
noTpebutenen nocpenCTBOM pa3MeLleHNs Ha CBOUX canTe n (Maun) cTpaHuue canTa
B WH(OPMaUMOHHO-TEJIeKOMMYHUKALNOHHON ceTu "WHTepHeT" CCbIIKM Ha canT
npogaBsua (ucnonHuTensa) B  MHPOPMALMOHHO-TESIEKOMMYHUKAUMOHHOW CeTun
"MHTepHeT".

(n. 1.2 BBegeH depepanbHbiM 3aKOHOM 0T 29.07.2018 N 250-93)

1.3. Npopasey, (ucnonHuTenb) obs3aH NpenoCTaBUTb BAafesnbly arperatopa
N pa3MecTUTb Ha CBOeM calTe B UH(POPMaLMOHHO-TENIEKOMMYHUKALNOHHON CeTun
"MHTepHeT" (Npn ero Hanu4num) AOCTOBEPHY MHGOopMauuto o cebe, ykaszaHHyo B
nyHkTe 1.2 HacToAwen cTaTbun. B cnyyae, ecqim MMeETCA U3MEHEHUA B TaKOoW
nHgopmaummn, npogasel, (ncnonHUTeNb) oba3aH B TeyeHne ogHoro paboyvero aHA C
MOMEHTa BHeCeHUs B Hee U3MeHEeHUN CoobLlmnTb BRagenbly arperatopa ob aTux
M3MEeHEeHMAX U1 pa3MecTUTb UX Ha CBOeM cante B WHGPOPMALUNOHHO-
TeNeKoOMMyHuKaumoHHon cetun "WHTepHeT" (npum ero Haan4um). Bnapeney



arperatopa o6£3aH BHeCTW 3TWU W3MEeHeHus B MWHGPOpPMaUUK O MpojaBue
(ucnonHuTene) B TevyeHme ogHoro paboyero AHA, €CM pasMelleHne yKasaHHOoMn
MH(OPMaLMKM OCyLLeCcTBAsIeTCA Ha CcauTe Bfajesbua arperaTtopa u (nnm) ero
CTpaHuue canTa B MIHHOPMALMOHHO-TENEKOMMYHUKALNOHHON ceTun "NHTepHeT".

(n. 1.3 BBegeH ®enepanbHbliM 3aKOHOM OT 29.07.2018 N 250-93)

2. Ecnun BUA nesaTenbHoCTN, ocyLlecTBASAEMbIN N3roToBuUTENIEM
(ncnonHuWTENneM, NpoAaBLOM), NOAJIEXUT JINLEH3UPOBAHUIO U (UN) UCMONHUTENb
nMeeT roCyfapCTBEHHYIO akKkpeauTauuioo, A0 cBefeHus notpebutens [OJHKHA
ObITb foBeAeHa MHpopMaLusa o0 BUae OeATesIbHOCTU U3roToBnTens (MCNosHUTens,
npoaasua), HoMepe AMUeH3nn 1 (MIn) Homepe CBMAETEeNIbCTBa O roCcyAapCTBEHHON
aKKpeauTauum, cpokax OenCTBUA yKa3aHHbIX JINLEH3UU 1 (nin) cBuaeTenbCTBa, a
Takxe wWHpopmaumsa o6 opraHe, BblAaBLUEM YKa3aHHble JINLEH3NIO U (1aun)
CBUAETeNbCTBO.

(n. 2 B pen. ®epnepanbHoro 3akoHa ot 16.10.2006 N 160-®3)

3. WHdopmaumsa, npenycMmoTpeHHas MNyHKTamMu 1 m 2 HacTosAwen cTaTbw,
hoskHa 6bITb AoBefeHa [0 cBefdeHUs noTpebutenen Takxe Npu OCyLLECTBEHUN
TOproeau, 6bITOBOrO M UHbIX BUAOB 0OCNY>XMBaHMUA noTpebutenen BO BPEeMEHHbIX
rnoMelleHunax, Ha sapMapkax, C JIOTKOB U B JpYyrux ciay4dasax, ecqv TOoprosng,
ObiTOBOE M WUHblEe BUAbl 00CAYyXMBaHMA noTpebutenen ocCyLlwecTBAAITCA BHe
NMOCTOSAHHOIr0 MeCTa HaxoXXAeHUs rnpoaasLa (UCMOoNHUTENS).

CtaTtbsa 10. UHcopmMmauusa o ToBapax (pabotax, ycnyrax)

1. WM3rotoBuTenb (ucnonHmTens, npopasey) o6s3aH CBOEBPEMEHHO
npenocTaBnATb noTpebutento HeobxoouMyrdo W OOCTOBEPHYK WHGOpMauuo o
ToBapax (pabotax, ycnyrax), obecne4mBatollytd BO3MOXHOCTb WX MPaBUJIbHOIO
Bblbopa. o oThesbHbIM BMAAM ToBapoB (paboT, ycnyr) nepeyeHb U Crocobbl
noBeneHns wuHdpopMaumm go notpebutena ycTaHaBamBatloTCA [1paBUTENLCTBOM
Poccunnckon depgepaunn.

2. WHdopmauma o ToBapax (paboTax, ycnyrax) B obss3aTesibHOM nopsake
OOJ/DKHa coaepxaTb:

HaWMeHOBaHMEe TexXHW4YeCcKoro pernamMeHTa WinMm WUHoe YCTaHOBJIEHHOE
3aKoHoZaTeNnbCcTBOM Poccmnckon depepaunm 0 TEXHUYECKOM pPeryMpoBaHUn w
ceupgetenscreytowee o6 obssaTensHOM MNOOTBEPXAEHUM COOTBETCTBMA TOBapa
o603HaveHue;

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

cBegeHns 06 0CHOBHbIX NOTpebuTeNnbCKMX CBONCTBaxX ToBapoB (paboT, ycnayr),
B OTHOLIEHUN TMNPOAYKTOB TMUTaHMA CBeAEHUA O coCTaBe (B TOM 4ucne
HanMeHOBaHMEe WNCMNOJIb30BaHHbLIX B MpoLecce U3roTOBJEHUS MPOAYKTOB MUTaHWUSA
nuuweBbiXx 0o6aBOK, 6Buonornyeckn akTUBHbIX A06aBOK, MHOPMaUMA O HaAU4YUM B
NMPOAYKTax MMUTAHUA KOMIMOHEHTOB, TMOJIYyYEHHbIX C TMPUMEHEHWEM T[EeHHO-
WHXXEHEPHO-MOONMULIMPOBAHHbLIX OpPraHM3MoB, B CJly4ae, eCcanm coaep)xaHue
YyKa3aHHbIX OPraHM3MOB B TaKOM KOMMOHEHTe cocTaBnseT bonee poeBATU OeCATbIX
MPOLEHTa), NULEBON LEHHOCTW, Ha3HadyeHun, o6 YyC/oBUAX MNPUMEHEHUS W
XpaHeHnsa MNpoAYKTOB MUTaHMA, 0 cnocobax M3roToBsieHUA rOTOBbIX 604, Bece
(obbeme), naTe M MecTe WM3roTOBAEHMSA U YMNAKOBKWU (pacdacoBKK) MpoOayKTOB
MATaHUS, a TakKXe CBeAeHUss O MPOTUBOMOKA3aHMAX ON9 UX NpUMEeHeHus npu
oTAeNibHbIX 3aboneBaHusax. lepeyeHb ToBapoB (paboT, ycnayr), uHdopmaumsa o
KOTOPbIX [OOJ/DKHA CoAep)XaTb MPOTUMBOMOKA3aHUA ON9 WX MPUMEHEHUS Npwn
oTAenbHbiX  3aboneBaHusAx, yTBepxpaeTcs  [lpaBuTenscTtBoM  Poccuinckon
depepauny;
(B pen. ®enepasbHbiX 3aKOHOB 0T 21.12.2004 N 171-®3, ot 25.10.2007 N 234-®3)



LueHy B pybnsx n ycnosus npnobpeteHusa Toeapos (paboT, ycnyr), B TOM yucne
npu onnaTte ToBapoB (paboT, ycnyr) 4epe3 onpeneneHHoe BpeMs Mocse Ux
nepegavn (BbIMOJIHEHMSA, OKa3aHMS) NoTpebuTento, MOMHY CyMMy, NOAJIEXALLYHo
BbiMaaTe noTpebutenem, n rpamnk noraieHnsa 3Tom CyMMbl;

(B pen. ®enepanbHOro 3akoHa ot 21.12.2013 N 363-93)

FapaHTUNHBLIA CPOK, €C/IN OH YCTaHOBJIEH;
(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

npasuna n ycnosus adekTnBHoro n 6e3onacHoOro MUCroJsib30BaHWS TOBAPOB
(paboT, ycnyr);

nHpopmaumno 06 sHepreTuHeckon 3(PPHEKTUBHOCTU TOBAPOB, B OTHOLUEHUMU
KOTOpbIX TpeboBaHME O HaIMYMKN TAaKOW MHGOPMaLMKM onpenesieHo B COOTBETCTBUMN
C 3aKoHOoZaTeNbCTBOM 06 3HeprocbepeeHMnm n O MOBbILLEHUN SHEPreTUYEeCKOoMn
3P PeKTNBHOCTHY;
(ab3ay BBeoeH depepasbHbiM 3aKOHOM OT 23.11.2009 N 261-P3)

CPOK CnyXbbl WUAM CPOK rogHOCTM ToBapoB (paboT), YyCTaAaHOBMEHHbLIN B
COOTBETCTBMM C HACTOAWMM 3aKOHOM, a TaKXe CBefdeHMs O HeobxoanMmbix
nencTemax nortpebutends nNo MWCTEYEHUM YKa3aHHbIX CPOKOB U BO3MOXHbIX
nocneacTBUsaX MPU HEBLIMNOJIHEHUN TakKUX OENCTBUN, ecnn ToBapbl (paboTbl) no
NCTEYEeHUN YKa3aHHbIX CPOKOB MPeaAcTaBNAAT OMAaCHOCTb OJ19 XM3HW, 300P0BbSA U
nMyLlecTea notpebuTens nam CTaHOBATCA HENPUrOAHLIMU ONS UCMOJIb30BaHMA MO
Ha3Ha4YeHuto;

agpec (MecTo HaxoXnAeHus), pUpMeHHoe HauMeHOoBaHune (HanMeHOoBaHue)
n3rotosntensa (MCNonHUTeNs, nNpoAasua), YMNOJIHOMOYEHHOW oOpraHm3aunum wuan
YMNOJIHOMOYEHHOIr0 MHAMBUAYANbLHOIrO NpegnpuHuMaTens, UMNnopTepa;
(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

nHpopMmaumio 06 obasaTenbHOM MOATBEP)XKXAEHUN COOTBETCTBUS TOBaApOB
(paboT, ycnyr), yKasaHHbIX B NYHKTe 4 cTaTbl 7 HAaCTOALWLEro 3aKoHa;
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NHpopMaLMo 0 NMpaBuiax NpPoAaku TOBapOB (BbIMOJHeHUA paboT, oka3aHusA
ycnyr);

yKa3aHWe Ha KOHKpeTHoe 1nuuo, KoTopoe 6yaeTr BbINONHATL paboTy
(oka3biBaTb ycnyry), u uHpopmMayumo 0 HEM, eC/in 3TO MMeeT 3Ha4YeHune, ncxonsa n3
xapakTepa paboThl (ycnyru);
(ab3ay BBegeH depepasibHbiM 3aKOHOM OT 17.12.1999 N 212-93)

yKa3aHue Ha WUCMoJib30BaHWe (OHOrpaMm Mpu OKas3aHUW pas3BieKaTesIbHbIX
YyCNYr UCMOJIHUTENIAMMN MY3blKaJibHbIX MPON3BEAEHUN.
(ab3ay BBegeH depepasibHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Ecnn nprnobpeTtaembin notpebutenem toBap 6bin B ynotpebneHun nam B HEM
yCTpaHANACs He[oCTaToK (HepocTaTKNM), noTpebutento  [OJ/KHA ObITb
npepocTassieHa nHpopMaumsa 06 3TomMm.

3. WHbopmaunga, npenycMoTpeHHasa TMyHKTOM 2 HacTosAWwen CTaTbMy,
noBoaMTCA OO cBepdeHus noTpebutenem B TEXHUYECKON  OOKYMeHTauuu,
npunaraeMonm K ToBapaM (paboTam, ycnyram), Ha 3TUKETKaX, MapKUPOBKOMN NN
MHbIM cnocoboMm, MNPUHATLIM AONA OTAEeNbHbIX BWAOB ToBapoB (paboT, ycnyr).
WHpopmauma o6 obssaTenbHOM MOATBEPXAEHUM COOTBETCTBMSA  TOBapoB
npencraBnseTcs B nopsAgke un  cnocobamuy, KOTOpble  YCTaHOBJIEHbI
3aKoHO4aTeNbLCTBOM Poccmmnckon depepaumn 0 TEXHUYECKOM pPeryampoBaHuun, U



BKNoYaeT B ceba cBeaeHmsas O HOMepe [OOKYMEHTa, MOATBEP>XOAKLWEro Takoe
COOTBETCTBUE, O CPOKE ero AencTemsa n ob opraHmsaunm, ero BblgaBLUEN.
(B pen. PepepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

Ab63au yTpaTtun cuny. - degepanbHbin 3aKOH 0T 21.12.2004 N 171-®3.
CtaTtba 11. Pe>xum paboTbl npoaasua (McnosiHuTens)

1. Pexum paboTbl roCymapCTBEHHbIX, MYHUUWNANIbHbIX OpraHmM3auunmn
TOProssu, ObITOBOIrO n NHbIX BNOOB obcny>xmnBaHus notpebutenen
yCTaHaB/IMBAETCSA MO PELUEHNIO COOTBETCTBEHHO OPraHOB UCMOJIHUTENLHOW BNACTU
cybbvekToB Poccunckonm depgepaumm v opraHoB MECTHOrO CaMoyrpaBJ/ieHUS.

2. Pe>xum paboTbl opraHM3aunii, OCyLLEeCTBAAIOWMNX OEATENbHOCTb B Chepax
ToproBoro, ObITOBOro W WHbIX BUAOB 06CNyXMBaHMS noTpebuTenen wmn He
yKasaHHbIX B TMyHKTe 1 HacTosiehd CTaTbW, a TakKXe WHAMBUAYAJIbHbIX
npeonpuHUMaTesien yCTaHaB/IMBAETCH UMN CaMOCTOSATESbHO.

3. Pexum paboTbl npopaBua (MCNONHMTENSA) [OO0BOAMTCA [0 CBeleHus
notpebutenen n NoMHKEH COOTBETCTBOBATbL YCTAHOB/IEHHOMY.

Ctatba 12. OTBEeTCTBEHHOCTb M3roToBuTena (MCnNoJiIHMTENA, NpoAaaBua,
Bflagenbua arperatopa) 3a HeHagnexaiwiyiwo wuHdbopmauumio O ToBape
(paboTe, ycnyre)

(B pen. ®epepanbHbiX 3aKoHOB OT 21.12.2004 N 171-®3, o1 29.07.2018 N 250-®3)

1. Ecam notpebutento He mpenocTaBsieHa BO3MOXHOCTb He3aMepMTesbHO
Mosy4YUTb NPWU 3aKJOYEHMN OOroBopa MHGopMauuto o Toeape (paboTe, ycnyre), oH
Bnpase noTpeboBaTb OT npoAaBua (MCNOAHUTENSA) BO3MeLweHUs YObITKOB,
MPUYNHEHHbIX HEOOOCHOBAHHLIM YKJIOHEHMEM OT 3aKJ/IlOYEHUSA AOroBOpa, a ecsau
OOroBOp 3aKJIlOYEH, B pPa3yMHbIA CPOK OTKa3aTbCA OT €ro WCMNOJIHEHUA U
notpeboBaTb BO3BpaTa YMJa4YeHHOM 3@ TOBap CYMMbl W BO3MELLEHUA APYrUx
yObITKOB.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Mpn O0TKa3e OT NCMOJIHEHNSA A0roBopa NoTpebutens o6A3aH BO3BpPaTUTb TOBap
pe3ynbTaT paboTbl, yC/Ayru, €cam 3TO BO3MOXKHO MO MX XapaKTepy) npoaaBuy
WNCMOJIHNTEI0).

B pen. PenepasnbHOro 3akoHa ot 21.12.2004 N 171-93)
n. 1 B pen. ®egepasnbHOro 3akoHa ot 17.12.1999 N 212-®3)

—~ o~~~

2. MNpopasey (McnonHWUTEsNb), He MpPefoCcTaBMBLUMM MNOKyNaTestlo MoJHOU W
0OCTOBEpHOW MHpopMaununm o ToBape (paboTe, ycnyre), HeCceT OTBETCTBEHHOCTb,
npenycMoOTpeHHYto nyHKkTamm 1 - 4 cTtatbnm 18 wunm nyHKTomM 1 cTaTtbn 29
HacTosWero 3akoHa, 3a HefoCTaTKM ToBapa (paboTbl, ycnyru), BO3SHUKLINE nocae
ero nepegayv notpebutenio BCaeACTBUE OTCYTCTBUSA Y HEr0 TakoW nHpopMauunn.
(n. 2 BBegeH depepasnbHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

2.1. Bnageney arperaTtopa, NpenocTaBuUBLUMNI NMOTPebuTento HeaoCTOBEPHYIO
WX HENoJIHYI MHopMauKnio 0 ToBape (ycayre) nnm npogasue (MCNonHUTENE), Ha
OCHOBaHWM KOTOopow noTpebutenem ObIA 3aKJKOYEH [OrOBOP KynaU-Npoaaku
(noroBop BO3Me34HOr0 OKa3aHuA YCayr) C npoAaBuUOM (MCMONHUTEeNneMm), HeceT
OTBETCTBEHHOCTb 3@ YObITKM, NpUYUHEHHbLle noTpebuTtento  BCAeacTBUE
npenocTaB/eHNsa eMy Takon MHGOPMaLNN.

Ecnun nHoe He npenycMOTPEHO cornalleHneM Mexxay BnagenbLeM arperatopa
N NpPoOaBLOM (MCNONHUTENEM) UN HEe BbITEKAET M3 CyLLEeCTBa OTHOLWIEHUA Mexay



HUMW, OTBETCTBEHHOCTb 3a UCMOJIHEHME 40r0BOpa, 3aKJIl0O4EeHHOro notpeburtenem c
npogasuUoM (MCNONHUTENEeM) Ha OCHOBaHUW MNpPefoCTaB/IEHHON BJafdeNbLeMm
arperatopa WHgopmMauumu o ToBape (ycnyre) wam npopgasue (ncnonHuTene), a
TakXe 3a cobnogeHne npas notTpebutenen, HapyLLEHHbIX B pe3yibTaTe nepenayun
notpebutento ToBapa (ycnyru) HeHaghexauwero kKayectea u  obmeHa
HEenpoA4OBO/ILCTBEHHOrO TOBapa HaA/ieXXallero KayecTBa Ha aHasIoOrMYHbIN TOBap,
HeceT npoaasel (MCNONHUTEND).

Bnageney arperatopa He HeceT OTBETCTBEHHOCTb 3@ YObITKW, NPUYUHEHHbIE
noTpebutenio BCreacTBMe MNpefoCTaB/ieHUS eMy HeOOCTOBEPHOW WAW HErnoJsIHOWM
nHpopmaumm o ToBape (ycayre), B cCJlydae, ec/an Brageney arperatopa He
n3MeHseT uHdopMauu o ToBape (ycnyre), npenocTaB/IeHHYO MNPOAaBLOM
(ncnonHuTenem) ” colepxalycs B MPeasioXeHUM O 3aKJIYeHUUM [OoroBopa
Kynan-npogaku (4orosopa BO3Me34HOMr0 OKa3aHus ycnyr).

(n. 2.1 sBepeH PenepanbHbiM 3aKOHOM OT 29.07.2018 N 250-P3)

2.2. NoTpebuTenb BNpase npeabasuTb TpeboBaHWe K BrafesblLy arperaTtopa
O BO3BpaTe CyMMbl MPOM3BEAEHHON WM MpefBapuUTesibHOM oOnJjaTbl ToBapa
(ycnyrn). Bnapeneuy arperatopa BoO3BpawaeTr CyMMYy  MOJYYEHHOW UM
npenBapuTenbHOW onsaTbl ToBapa (yCsyrn) B TedyeHue OecsaTu KasieHOapHbIX OHEN
CO OHA npeabaBfeHna notpebutenem Takoro TpebosBaHMA Npu OLHOBPEMEHHOM
HaAN4YMnM CnenyroLmnx yCcaoBuii:

ToBap (ycnyra), B OTHOWEHMM KOTOpOro notTpebutenem BHecCeHa
npenBapuTenbHas onaaTa Ha 6aHKOBCKWMA CYeT BRajesnblla arperatopa, He
nepepaH noTpebuTtento B CPoK (ycsyra He okasaHa B CPOK);

noTpebutenb Hanpasua NpoaaBLy (MCMONHUTENIO) yBeaoMaeHne ob oTkase oT
NCNOJIHEHUA OOroBopa Kynam-rnponaku (4orosopa BoO3Me3gHOro oOKasaHusa ycayr) B
CBSA3M C HapyLWeHnem npoaasLoM (ncnonHuTeneMm) obsizatensCTBa nepenaTtb ToBap
(oka3aTb ycnyry) B yCTaHOBJIEHHbIN CPOK.

Hapsigy ¢ TpeboBaHueM o Bo3BpaTe CyMMbl NpeaBapuUTebHON onnaThl ToBapa
(ycnyrun) noTpebuTens HanpaBasieT BAagesblly arperatopa MNoATBEPXAEHWe
HanpaBneHus nponasuy (MCNOMHUTEND) yBeAoMeHNss 06 0TKa3e OT UCMOJIHEHUS
[OroBOpa Kynam-rnponaku (Aorosopa BO3Me34HOM0 OKa3aHUs ycayr).

Ecnnm nHoe He npenyCcMOTPEHO YCNOBUSAMU MOJIb30BATE/IbCKOrO WM MHOMO
cornaweHunsa notpebutens c BnagenbueM arperatopa, yBeooMJieHne npoaaBLy
(ncnonHuTento) 06 oTkase OT WUCMOJIHEHUSA AOroBopa Kynaum-npodaxku (morosopa
BO3ME3[QHOr0 OKasaHusa yCsyr) MoxeT ObiTb HanpaB/ieHO Blafefnbly arperatopa,
KOTOpbIN 06513aH HanNpaBUTb ero NpoAasuy (MCNOAHUTENIO).

(n. 2.2 BBegeH depepanbHbiM 3aKOHOM OT 29.07.2018 N 250-93)

2.3. B cny4vae, yka3aHHOM B MNyHKTe 2.2 HacTosAWen cTaTbW, Brageney
arperaTtopa Brpase OoTKa3aTb noTpebuTento B BO3BpaTe CyMMbl NMpefBapuTebHOn
onnaTtel ToBapa (ycayru) npum  noayvYeHuum OT npojasua (MCrnonHUTens)
noaTBepXAeHUs nNpuHATUA noTpebutenem ToBapa (OKaszaHus ycayrm) npwu
yCNOBUK, YTO KOMUA TakKoro noaTBepXAeHusa Oblsla HanpasfiieHa BlajefbueM
arperatopa notpebutento B TeyeHWe [OeCATU KaJleHOapHbIX AHen Cco [AOHSA
nosy4yeHns  BRagesnbueMm arperatopa TpeboBaHMs O BO3BpaTe  CyMMbl
npenBapuTenbHOW onaaTthl ToBapa (ycnyru). B cnyyvae Hecornacmsa notpebutens c
npeacTaB/eHHbIMX  BrajefbLeM arperatopa [JoKa3aTeNbCTBaMU  MNPUHATUSA
notpebutenem ToOBapa (okasaHusa ycayrm) notpebutens BnpaBe TpeboBaTb
BO3BpaTa CyMMbl NMPOU3BEAEHHOW UM NpeaBapuTesibHON onaaThl ToBapa (ycayru) B
cyaebHoM nopsaake.

(n. 2.3 BBepgeH PenepanbHbiM 3aKOHOM 0T 29.07.2018 N 250-93)



3. Mpn NpuYnHEeHUN Bpeda >XWU3HW, 340POBbI0 M UMywecTBy noTpebutens
BCNeACTBME HenpenocTaBsieHUs emMy MNOJIHOM WU OO0CTOBEPHOWM WHGopMauum o
ToBape (paboTe, ycnyre) notpebutens Bnpase notpeboBaTb BO3MELLEHNS TaKoro
BpeOa B nopsake, npeaycMoTpeHHOM cTaTben 14 HacTosdwero 3akoHa, B TOM
yucne TMOJIHOro BO3MeleHUs YObITKOB, MNPUYUHEHHbLIX MNPUPOOHLIM ObbeKkTaM,
Haxo4awmmcsa B cobCTBEHHOCTM (BNnageHun) notpeburtens.

(n. 3 BBeaeH denepasabHbIM 3aKOHOM OT 17.12.1999 N 212-93)

4. Mpn paccmoTpeHun TpeboBaHunm noTpebutena o Bo3MeweHUn y6bITKOB,
MPUYNHEHHbIX HEAOCTOBEPHOW UM HEOOCTAaTOYHO MOJIHOM MHGOPMaLen 0 ToBape
(paboTe, ycnyre), HeobXOAMMO WUCXOOUTb W3 MpennonoXxeHus o6 oTCcyTCTBUM Y
noTpebutensa crneumnanbHbIX MO3HAHUA O CBOWCTBAX WM XapaKTepuCTUMKax ToBapa
(paboTebl, ycnyrn).

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ctatbsa 13. OTBETCTBEHHOCTb M3roToBuTeNA (MCnosHUTeNnsA, npoaasua,
YNOJIHOMOYE€HHOW OpraHusauuM WU YNOJIHOMOYEHHOro MHAWBUAYAJIbLHOIO
npeanpuHUMaTens, MMNopTepa) 3a HapyweHue npaB noTpedbuteneun
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npaB noTpebutenen wnsroToBuTes b (MCNONHUTEND,
npopnaseu, YNOJIHOMOY€EeHHas opraHmsaums nnu YNOJIHOMOYEHHbIN
WHOMBUAYaNbHbLIA  MpeanpuHUMaTesib, WMMNOPTEP) HeceT OTBETCTBEHHOCTD,
npenycMOTPEHHY 3aKOHOM M/ LOrOBOPOM.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnm nHoe He ycTaHOB/IEHO 3aKOHOM, YObITKM, MPUYNHEHHbIE NoTpebuTenio,
rnogfiexxaT BO3MELLEHNIO B MNOJIHON CyMMe CBEPX HEYCTOMKKN (NeHn), yCTaHOBIEHHOW
3aKOHOM UM OOrOBOPOM.

(n. 2 B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeyCcTOMKM (neHn) n Bo3MelleHMe YObITKOB He ocBoboxpawT
n3rotosutena (UCNosHUTEeNsa, npoAaBua, YMOJIHOMOYEHHYIO OpraHM3auuto unam
YNOJIHOMOYEHHOIr0  MHAMBUAYANbHOrO  NpegnpuHMMaTens, WUMnopTepa) OT
NCMONHEHNS BO3JI0)KEHHbIX Ha Hero obs3aTenbCTB B HaType nepepn notpebutenem.
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

4. WN3rotoBuTenb (McnonHuTesnb, npopasel, YNOJIHOMOYEeHHas OpraHu3aums
nnn YMNOJIHOMOYEHHbIN MHOWBUAYAJIbHbIN npeanpuHuMaTenb, mMnopTep)
ocBoboXKgaeTcss OT OTBETCTBEHHOCTM 3a HeucnosiHeHne o6s3aTenbCcTB WM 3a
HeHapgiexxallee WucrnosiHeHue o0643aTenbCTB, €C/IN JOKaXKeT, 4YTO HeucnosiHeHue
06s3aTenbCTB WAM WX HeHajfiexallee WCNosIHeEHWe MpPOoU30oLWI0 BCAeacTBme
HeNnpeo4oJIMMON CWUNbl, @ TakKXe MO0 WHbIM OCHOBaHUAM, MpPeayCMOTPEHHbIM
3aKOHOM.

(B pen. PepepanbHbiX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

5. TpeboBaHusa noTpebutensa ob ynnate HeYyCTONKN (NeHn), NpeayCcMOTPEHHON
3aKOHOM  MAXW  O0rOBOPOM, nogjiexxaT  YyOOBJIETBOPEHUIO  U3rOTOBUTEsNIEM
(ncnonHnTenem, npoaaBLLOM, YNOJIHOMOYEHHOWN opraHusaumen nnn
YMNOJIHOMOYEHHbLIM  MHAMBUAYAJIbHBIM  MpegnpuHuMaTeneM, UMMOPTEPOM) B
[06pOBONLHOM MopsakKe.

(B pen. ®enepanbHbiX 3aKoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

6. Mpun ypoBneTBopeHun cynom TpeboBaHuin noTpebuTtens, yCTaHOBEHHbIX
3aKOHOM, Cyn  B3bICKMBaeT C  M3roToBuTenss (MCNOAHMTeNs, npoAasua,
YMOJIHOMOYEHHOW  OpraHMsauMn  WANW  YNOJIHOMOYEHHOro  MHAUBUAYaNbHOIO
npeonpuHuMaTens, umnopTepa) 3a HecobnogeHne B [06POBOJSILHOM Mopsake



ynooBneTBopeHna TpeboBaHu noTtpebutens wTpad B pa3Mepe NATbAECAT
MPOLEHTOB OT CyMMbI, MPUCYXXAEHHOW CYAO0M B MoJsb3y noTpebutens.
(B pen. depepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ecnm c 3asBneHneM B 3alimTy npaB noTpebutens BbICTynatoT 0bwecTBEHHbIE
obbeauHeHnsa noTpebutenenm (Mx accouymaumu, COK3blI) WM OpraHbl MECTHOro
camoynpassieHus, MNATbAECAT MPOUEHTOB  CYyMMbl  B3blICKaHHOro wTpada
nepeyvncnsanTca yKasaHHbIM obbegnHeHnsaM (MX accoumauunsam, Coro3aM) Wan
opraHam.

Ctatba 14. UMywiecTBeHHas OTBETCTBEHHOCTb 3a Bpejh, NMPUYUHEHHbIN
BCJieACTBME HeJ0CTaTKOB ToBapa (paboTbi, ycnyru)

1. Bpen, NPUYMHEHHBIN >XWU3HW, 300POBbLID WAM UMYLLECTBY noTpebutens
BC/IeACTBNE KOHCTPYKTUBHbIX, MNPOU3BOACTBEHHbIX, PELEnTYPHbIX WM WUHbIX
HeooCTaTKOB ToBapa (paboTbl, ycnyru), nNoanexuT BO3MELLeHU B TMOJIHOM
obbeme.

2. TlpaBo TpeboBaTb BO3MeweHUa Bpeda, MNPUYNHEHHOrO BCAeACTBUE
HenocTaTKoB ToBapa (paboTbl, ycnyru), npusHaeTcsa 3a NobbiM noTepneBLInM
He3aBMUCMMO OT TOro, COCTOS/1 OH B [AOrOBOPHbIX OTHOLWIEHUAX C MPOAABLOM
(ncnonHnTENnem) nian Het.

3. Bpead, NPUYMHEHHbIA >XWU3HW, 300POBLI WAM UMYLLECTBY noTpebutens,
NoaNIeXXUT BO3MELLEHWNIO, €CIN Bpel MPUYMHEH B TEYEHUE YCTAHOBJIEHHOIN0 CPOKa
cny>6bl NN CPOKa roAHOCTU ToBapa (paboThbl).

Echm Ha ToBap (pe3ynbtaT paboTbl) [oskeH O6biTb yYCTaHOBJEH B
COOTBETCTBUM C NMyHKTaMu 2, 4 ctaTb 5 HacTosWero 3akoHa CPoK Ciyx6bbl nniu
CPOK TrOAHOCTW, HO OH He ycTaHoBneH, nnbo notpebutento He ©Obina
npenocTaBsieHa MNOJIHAA U AOCTOBEPHasa MHGPOPMaLNs O Cpoke cnyXbbl nam cpoke
rogHoctn, nmbo noTpebutens He 6bl1 NPOMHPOPMUPOBAH O HeobXoAUMbIX
OENCTBUAX MO WUCTEYEHUU CpoKa CAyXObl MM CpOKa FOAHOCTM U BO3MOXXHbIX
noCneacTBUAX MPW HEBBLINOJIHEHUN YKa3aHHbIX OENCTBUIA, nnbo ToBap (pe3ynbTaT
paboTbl) MO WUCTEYEHMU 3TUX CPOKOB MpencTasBsiseT OMNacHOCTb AN XU3HU W
300pOBbs, Bpen NOONeXUT BO3MELLEHUI0 He3aBUCMMO OT BPEMEHM ero
MPUYNHEHUS.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnhm B CoOTBeTCTBMM C MNYHKTOM 1 cTaTbn 5 HacTosdwero 3akoHa
Nn3rotoBuTeNb (MCNONHNUTENb) HE YCTaHOBUA Ha ToBap (paboTy) cpok cnyxbbl, Bpen,
MOANEXNT BO3MELLEHNIO B CJly4ae ero NpuYnHeHnsa B Te4YeHne OecATn NeT Co OHSA
nepegayn Toeapa (paboTbl) noTpebutento, a ecnanm AeHb nepefavyn yCTaHOBUTb
HEBO3MO>XHO, C AaTbl U3rOTOBNEHMSA TOBapa (OKOH4YaHUA BbINOAHEHUS paboThl).

Bpen, nNpuYMHEHHbIW BCNeAcTBME  HeOOoCTaTKOB  ToBapa, MNOANIEXUT
BO3MELLEHWNIO MPOAaBLIOM NN U3roTOBMUTENIEM TOBapa No BbIboOpy NoTepneBLlero.

Bpen, nNpWYMHEHHbI BCNeacTBUE HepocTaTkoB paboTbl wmam  ycayruy,
NOANIEXNT BO3MELLEHNIO UCMOJIHUTENEM.

4. WN3rotoBuTeNb (MCNONHUTENbL) HECeT OTBETCTBEHHOCTbL 3a Bpeja,
MPUYMHEHHbIA »XW3HW, 300POBbIO WAN UMYLLECTBY MoTpebutens B CBA3UN C
NCNONIb30BaHNEM MaTepuanoB, 06opyaoBaHUSA, MHCTPYMEHTOB W WHbIX CPEnCTB,
HeobXxoauMbIX O/ MPOU3BOACTBA TOBAPOB (BbIMOJSIHEHUS pPaboT, OKasaHusa ycayr),
HEe3aBUCUMO OT TOro, NO3BOJIS1 YPOBEHb HAaYYHbIX N TEXHUYECKUX 3HAHWUN BbISIBUTb
nX 0cobble CBOWNCTBA WUN HeT.



5. N3roToBuTENb (ncnonHnTens, npoaaseL) ocsoboxxpaeTcs oT
OTBETCTBEHHOCTW, €CAM  [OOKaXeT, YTO Bpen nNpuYnHeH  BCeacTBue
HenpeoaoNMMON CUMbl AW HapyleHns notpebutenemMm ycTaHOBJIEHHbIX MNpPaBUI
NCMONIb30BaHWUSA, XPaHEHNS NN TPAHCNOPTUPOBKK ToBapa (paboThbl, ycayru).

Cratba 15. KoMmneHcauus MmopanbHOro speaa

MopanbHbIn Bpend, MNPUYMHEHHbIM noTpebuTento BCNeACTBME HapyLleHUs
n3rotosmtenem (MCNoOAHUTENIEM, MPOAABLOM, YNOJIHOMOYEHHOW OpraHuM3aumen nam
YNOJIHOMOYEHHbIM WHOMBUAYaJIbHbIM MpegnpuHuMaTeneM, UMMNOpTepoM) npas
notTpebutensa, nNpeaycMOTPEHHbIX 3aKOHaMW M MNpPaBOBbIMU aKTaMW POCCUMNCKOW
depepaunmn, peryampyowmMmm oTHoweHnsa B o61actum 3awmTel Npas notpebutenen,
MOAJIEXXNT KOMMEHCauun Npu4YnHUTENIEM Bpeda MNpu Haan4dmm ero BUHLI. Pa3smep
KOMMeHCaLuunm MopasibHOro Bpea ornpenenseTcsa CyaoM N He 3aBUCUT OT pa3mepa
BO3MeLLEeHNS UMYLLLEeCTBEHHOI 0 Bpeaa.

(B pen. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

KomneHcauus MOpaJibHOIro Bpeda OCyLlecCcTBNAETCA HEe3aBNCNMO oT
BO3MeELUEHNA MMYLLIECTBEHHOIoO Bpeaa U nNoHeCeHHbIX n0Tpe6|/|TeneM y6bITKOB.

CtatbAa 16. HepencCTBUTENbHOCTb YCJIOBMM [A0roBopa, YLUEMJAIOLWUNX
npaBa noTpedburtensa

1. YcnoBus pgoroBopa, ywemaswuwme npaBa notpebutens no cpaBHEHUO C
rnpasuiaMmun, YCTaHOBJIEHHbIMW 3aKOHaMW WM  WHbIMXA TMPaBOBbIMM aKTaMu
Poccunckon ®epepaumm B obnactm 3awmTbl npaB noTpebutenen, npusHatoTCA
HeOeNnCTBUTENIbHbIMU.

Ecnrm B pe3synbTaTe WCMOJIHEHUS  OOroBOpa, YLIEMJSKWIero npasa
noTpebuTens, y Hero BO3HUKAM YObITKW, OHW TMoAJiexxaT BO3MeELLEeHUIo
n3rotoBuTenem (UCNOJHUTENEM, NPoAaBLOM) B NoJHOM obbeme.

2. 3anpewaeTtcsa obycnoBamBaTb MpuobpeTteHne ofHUX ToBapoB (paborT,
ycnyr) obssaTenbHbIM npuobpeTeHneM WHbIX ToBapos (paboT, ycnyr). YObITKu,
NPUYNHEHHble noTpebuTento BCNeACTBME HapylleHus ero npaBa Ha cBoBGOAHbIN
Bbibop TOBapoB (paboT, ycnyr), Bo3MewawTCAa MNpoAaBLOM (MCMOHUTENneM) B
noaHom obbeme.

3anpewaeTtca obycnosnmBaTb yAOBAETBOpeHMe TpeboBaHun noTpebuTtenen,
npenbaBAsgeMbiX B T€4eHWe rapaHTUMHOro Cpoka, YCNOBUSAMU, HE CBA3AHHbIMU C
HefoCcTaTkaMun ToBapos (paboT, ycnyr).
(ab3ay BBeoeH depepasbHbiM 3aKOHOM OT 21.12.2004 N 171-93)

3. MpopaBeu (ucnonHuWTenb) He BApaBe 6e3 cornacus noTpebutens
BbINOJIHATL AOMOJIHUTENbHble paboThl, ycayrnm 3a nnaTy. lNoTtpebutens Bnpase
OTKa3aTbCA OT onJiaTbl Takux paboT (ycnyr), a ecnm oHWM onnadveHsbl, noTpebuTenb
BNpaBe notpeboBaTb OT npojasua (MCNONHMUTENA) BO3BpaTa YNJayeHHON CyMMbI.
Cornacve notpebutens Ha BbINOJIHEHME AOMOAHUTENbHbIX paboT, ycnyr 3a nnaty
opopmnfeTca NponaBLOM (UCMONHUTENEM) B MUCbMEHHON (hopMe, eCsin NHOE He
npenycMoTpeHo enepasibHbIM 3aKOHOM.

(B pen. ®enepasibHblX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2013 N 363-93)

Ctatba 16.1. ®opMbl M NOPAAOK onsaaTbl NpPUM npopa>xe TOBapoB
(BbInONIHEHUM paboT, OKaszaHum ycnyr)
(BBegeHa PepepanbHbiM 3aKoHOM OT 05.05.2014 N 112-D3)

1. Mpopasel (MCNnonHUTENb, BNadenel arperatopa B cJly4ae UCrnoJjib30BaHUS B



CBOEN OeATEeNbHOCTU HaJIMYHbIX pacdyeToB C notpebutenem) obssaH obecnedynTb
BO3MOXHOCTb  onJjlaTbl ToBapoB (paboT, ycayr) nyTeM MCNOJb30BaHUS
HaUWOHANbHbIX TMNATEXHbIX WHCTPYMEHTOB, @ TakK)XXe HaJIMYHbIX pacyeToB Mo
BblbOpy noTpeburtens.

(B pen. ®epepanbHoro 3akoHa ot 31.07.2020 N 290-93)

KoHcynbTaHTIOC: MpuMeYvaHue.
C 01.07.2021 B a63. 2 n. 1 cT. 16.1 BHOCATCA M3MeHeHUs (P3 ot 31.07.2020 N
290-®3) Cm. byayulyo pefakumio.

KoHcynbTaHTINOC: NpuMeYvaHume.
C 01.03.2021 po 30.06.2021 06513aHHOCTb, YCTaHOBJIEHHAA HUXXe, BO3HMKAET,
ecain Bblpy4ka npesBbiwaeT 30 MaH. pybnen (®3 o1 31.07.2020 N 290-d3).

Ob6s3aHHOCTL obecneynTb BO3MOXXHOCTb OMJlaTbl ToBapoB (paboT, ycayr) ¢
NCMONb30BaHWEM  HaAUWOHalIbHbIX  MJI@aTeXHbIX  WHCTPYMEHTOB B  paMKax
HaUMOHANIbHOW CUCTEMbI MAATEXHbIX KapT pacnpocTpaHAeTcs Ha npoAasua
(ncnonHuTensa, BnagesblUa arperaTtopa), y KOTOPOro BbIpy4dka OT peasunsauumn
TOBapoB (BbIMOJIHEHMA  paboT, oOka3aHuWa ycayr) 3a npeflwecTBYOLWUi
KasleHOapHbIN rog npesbillaeT COPOK MUANMOHOB pybren.

(B pen. ®epepanbHoro 3akoHa ot 31.07.2020 N 290-93)

Ecnn mecto onnatbl ToBapoB (paboT, ycnyr) HaxoaAuTCcs B MecTe, rge He
NpenoCTaBASATCA yCYyrn [OCTyna K NOABUXXHOW paanotenedoHHON CBA3N 1 (1an)
cpencTtBaM KOJNEKTUBHOINO AOCTyna K MHGPOPMaLMNOHHO-TEIEKOMMYHUKaLWOHHOMN
cetn "WHTepHeT", npopasel (nmcnonHutenb) ocsoboxxpaeTcs OT 00s3aHHOCTU
obecneynTb B 3TOM MecTe BO3MOXHOCTb onjaTbl ToBapoB (paboT, ycnyr) c
NCMONb30BaHNEM HaLMOHAJbHbIX NAATEXHbIX MHCTPYMEHTOB.

MNpopaBey, ocBoboxpgaeTca oT ob6s3aHHOCTM obecnevynTb BO3MOXKHOCTb
onsiaTbl TOBApPOB C WUCMOJIb30BaHNEM HaALMOHaIbHbIX MJATEXHbIX MHCTPYMEHTOB B
TOproBoM o0OBEKTe, BblpyYka OT peanm3aunm TOBapOB B KOTOPOM COCTaBnseT
MeHee NATU MUIIMOHOB pybnen 3a NpefLlecTBYOWNA KaleHa4apHbIA ro4.

(n. 1 B pen. ®epnepasnbHOro 3akoHa ot 01.05.2017 N 88-d3)

2. OnnaTta ToBapoB (paboT, ycnyr) mMoXxeT MpoU3BOOUTLCA noTpebutenem B
COOTBETCTBMM C YKasaHMeM npodasua (MCNoAHUTENs) nyTeM pacyeToB 4epes
Cy6beKTOB HaAUWMOHaNIbHOWM MJATEXHOM CUCTEMbl, OCYLWECTBASAKOLWMNX OKasaHue
naaTeXHbIX YyCAyr B COOTBETCTBUM C 3aKOHOAATENLCTBOM Poccuimnckon depepaumn
O HaUMOHaNbHOW NJaTeXXHOW CUCTEME, eC/IN NHOE He YCTaHOBJIeHO heaepasibHbIMU
3aKOHaMM UM MHBIMW  HOPMATUBHbIMW  MPABOBbLIMM  akTaMu Poccmnckon
depnepauunn.

3. Mpwn onnaTte ToBapoB (paboT, yCcnyr) Ha/IMYHLIMUN OEHEXHbLIMN CpencTBamMm
obazaTencTtBa noTpebutens nepen npoAaBuoM (MCNOMHMTENEM) MO onaaTe
ToBapoB (paboT, ycCnyr) CcYMTalOTCA WCMNOJIHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEXHbIX CPeaACcTB C MOMEHTa BHECEHUS HAJIMYHbIX AEHEXHbIX CPeACTB NpoaaBLy
(ncnonHuTento) nambo nnaTexHoMy areHTy (cybareHTy), ocCywlecTBAsAKOWEMY
DEeATeNbHOCTb Mo NpMeMy niatexen pusnyeckmnx au,.

Mpn onnaTe ToBapoB (paboT, ycnyr) nyteM nepeBoda MpenoCTaB/SEMbIX
noTpebutenemMm HalNYHbIX OEHEXHbIX CpeacTB 6e3 oTKpbITUS GaHKOBCKOro cyeTa
obsA3aTenn,cTtBa novTpebuTens nepen npoAaBUOM (MCMOMHUMTENEM) MO onjaaTte
ToBapoB (paboT, ycCnyr) CcYMTaloTCA WCMNOJIHEHHBIMU B pa3Mepe BHECEHHbIX
OEHEXHbIX CpeacTB C MOMEHTa BHeECEeHUs NoTpebuTenemM HaMYHbIX OEeHEXHbIX



CpencTB KpeguTHOW opraHusaumm nambo 6aHKOBCKOMY MJIaTEXHOMY areHTy
(cybareHTy), OCYLLEeCTBAALWNM 0eATenbHOCTb B COOTBETCTBUN C
3aKoHogaTenbCcTBOM Poccumnckon depepaunn 0 HaUWMOHAJNIbHOW MJlaTEXHOW
cuctewme.

Mpw onnaTe ToBapoB (paboT, ycnyr) nyTeM nepeBofa OEHEXHbIX CPeAcTB B
paMKax npuMeHsemMbix popM 6e3HaNn4YHbIX pacyeToB obsizaTenbLCTBa noTpebutens
nepepn npoaaBLOM (MCMOJIHMTENIEM) MO onilaTe ToBapoB (paboT, ycnyr) cynTtatoTcs
NCMOJIHEHHBIMKW B CyMMe, YKa3aHHOW B PaCropsiKeHUW O MepeBofe [HAeHEeXHbIX
CpencTts, C MOMEHTa TMOATBEPXAEHMS €ero MWCNosHeHus obcnyxmnBatoLlen
notpebuTens KpeaAnTHON opraHmn3aunen.

4. Mpwn onnaTe ToBapos (paboT, ycnyr) npoaasuy (MCNONHUTEND) 3anpeLleHo
yCTaHaB/MBaTb B OTHOLUEHUW OOHOro BMAa TOoBapoB (paboT, ycnyr) passnyHble
LeHbl B 3aBUCMMOCTM OT crnocoba mx onsaTbl MOCPEeACTBOM HAJIMYHbIX pacyeToB
NN B paMKax NnpuMeHsaeMblX (hopm 6e3HannyHbIX pac4eToB.

5. TMpopasey (MCNoOsIHUTENIb) HecCeT OTBEeTCTBEHHOCTb 3a BO3HUKLINE Y
notpebutensa ybbITKM, Bbi3BaHHbIE HapyLleHMeM TpeboBaHUN NyHKTa 1 HacTosAwen
cTaTbw.

Ctatba 17. CynebHas 3awimTa npaB noTtpeburtenen

1. 3awwmTa npaB noTpebutenen ocywecTBNAETCSA CyA0M.

3awmTta npaB noTpebuTenem  ycnayr, oOKasblBaeMblX  (HUHAHCOBbLIMU
OpraHusauusamMm, OpraHUsywLWUMM B3aMMOLENCTBME C  YMOJIHOMOYEHHbIM MO
npasam noTpebutenen QUHaAHCOBbLIX YCAYr B COOTBETCTBMM C DenepasibHbIM
3akoHOM "O6 ynosIHOMOYEeHHOM MO MpaBaM noTpebuTenen QuHaHCoOBbIX ycayr",
ocyLlecTBnseTcsa ¢ 0CO6eHHOCTAMU, YCTAHOBJIEHHbIMU YKa3aHHbIM ®denepasibHbIM
3aKOHOM.
(ab3ay BBegeH ®epepasibHbiM 3aKkoHOM OT 04.06.2018 N 133-93)

2. ickn o 3awmnTe npaB notpebuteneinn moryT ObiTb NpeabsBieHbl MO BbIOOpy
ncTua B CyA No MecTy:

HaXoXXaeHnda opraHunlaunn, a ecsimn OTBETHUKOM ABNAETCA I/IH,EI,VIBI/I,D,yaJ'IbeIVI
npeanpunHMMaTeslb, - €ero XUTeJibCTBa,

XNTenbCtBa UJIN I'Ipe6bIBaHI/IF| nctua,
3aKJI4YeHnAa nianm ncnoJiHeHnAa Aorosopa.

ECcam uCK K opraHusauumm BblTEKaeT W3 AeATeNbHOCTM ee uavana uam
npencTtaBuTeNbCTBA, OH MOXXET ObiTb NPeabsAB/EH B CYyA MO MECTY HaxoXAeHnsa ee
urnmnana nnm npeacTtaBnTENbLCTBA.

(n. 2 B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. NoTtpebutenn, nHble UCTUbl MO WCKaM, CBA3aHHbIM C HapyleHWeMm rpas
notpebutenen, ocBoboOXAATCA OT YyrsaTbl rOCYyAapCTBEHHOW MOWJIMHbLI B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccuinckon denepaumm o Hanorax n cbopax.
(n. 3 B pen. PenepanbHoro 3akoHa ot 18.07.2011 N 242-®3)

Mnasa Il. SALLLUTA NPAB NOTPEBUTEJIEN NPU NPOJAXE
TOBAPOB NOTPEBUTENAM

Ctatba 18. TMpaBa noTpebutena npu oOHapy>XXeHMM B ToBape
HepoCTaTKOB



(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTenb B criyvyae obHapy>XeHUs B TOBape HEAOCTAaTKOB, €C/IN OHU He
OblsIN OroBOpeHbl NPOAaBLLOM, MO CBOEMY BbIOOpPY Brnpase:

noTpeboBaTb 3aMeHbl Ha TOBap 3TOM >Xe Mapku (3Tux xe mopenn u (1nwm)
apTuKyna);

noTpeboBaTb 3aMeHbl Ha TAaKOW »Xe ToBap APYron Mapku (Mopenu, apTukyna)
C COOTBETCTBYIOLNM NepepacyeToM NOKYMNHOW LeHbl;

notpeboBaTb COpa3MepPHOro yMeHbLUEHNS NMOKYMNHOW LiEHbI;

noTpeboBaTb HE3aMeOINTEIbHOro 6€3B03Me3AHOIr0 YCTPaHEeHNS He4OCTAaTKOB
TOoBapa WM BO3MELLEeHWs PacxodoB Ha WX WUCMpaBieHue noTpebuteneMm wunm
TPETbUM NNLIOM;

OTKasaTbCA OT WCMNOJIHEHMS [OroBopa Kynau-npofaxkm u notpeboBaTb
BO3BpaTa YMNJa4yeHHON 3@ ToBap CyMMbl. o TpeboBaHMO NMpojaBLa M 3a ero cyeT
noTpebnTenb LO/KEH BO3BPaTUTL TOBAp C HEAOCTAaTKaMMU.

Mpn 3TOoM noTpebuTenb BripaBe noTpeboBaTb TakKXXe MOJSIHOIO BO3MELLEHUS
yObITKOB, MPUYMHEHHbIX €My BCNeACTBME MpoAdakMm ToBapa HeHaaexxallero
KayecTBa. YObITKM BO3MELLAlOTCA B CPOKW, YyCTAaHOBJIEHHble HACTOSAWMM 3aKOHOM
ONs yAOBNEeTBOPEHMS COOTBETCTBYOWMX TpeboBaHU noTpebuTens.

B oOTHOWeEHUM TexHUYecKn CJ0XKHOro ToBapa noTpebutens B cCiy4ae
obHapyXeHuss B HeM HeLOCTaTKOB BMpaBe 0TKa3aTbCA OT WCMOJIHEHUS AOroBopa
Kynan-npogaxkm n notpebosaTb BO3BpaTa YMJayeHHOMW 3@ TakKoW TOBap CyMMbl
nmbo npenbaBUTbL TpeboBaHME O ero 3amMeHe Ha TOoBap 3TOW XXe Mapku (mopenwu,
apTUKysa) WAM Ha TakKoW >Xe ToBap JApyron Mapkm (Mopenu, apTukyna) c
COOTBETCTBYIOLWMM NepepacyeToM NOKYMHOM LieHbl B Te4YeHne NATHaauaTu AHen co
AHA nepepadn noTtpebuTento Takoro ToBapa. [lo ucTeyYeHUM 3TOro Cpoka
yKasaHHble TpeboBaHuWA noanexaT YyAOB/ETBOPEHUIO B OAHOM U3 C/efylowmx
cJly4aesB:

obHapy>XxeHne CyLecTBEHHOro HeloCTaTKa ToBapa;

HapyuweHne YCTaHOBJIEHHbIX HaCTOALWLNM 3aKOHOM CPOKOB YCTpaHeHuA
HeJoCTaTKOB TOBapa,

HEBO3MOXXHOCTb  WCMOJZIb30BAHUS ToBapa B TeYeHWe Kaxnoro ropna
rapaHTUMHOrO CpPoKa B COBOKYMHOCTW 6osiee 4yeM TpuauaTb AOHEN BCAeacTBUe
HEOAQHOKPATHOro yCTPaHeHUs ero pasinyHbIX He4O0CTaTKOB.

NepeyeHb TeXHUYECKU CJI0XKHbIX TOBapoB YyTBepxaaeTtcsa [1paBUTEeNbCTBOM
Poccunnckon depepaunn.
(n. 1 B pen. ®epnepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. TpeboBaHUS, yKasaHHble B NMyHKTe 1 HacTosiWwen CTaTbW, NPenbABSAOTCA
noTpebutenem nponasuy nnéo YMNOJIHOMOYEHHOWN opraHusaumnu nnu
YMNOJIHOMOYEHHOMY UHAMBUAYA/IbHOMY NpeanpuHUMaTeNto.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. MoTpebuTenb BnpaBe MNMpeabsiBUTb TpeboBaHWSA, yKalaHHble B ab3auax
BTOPOM M MATOM MyHKTa 1 HacToOAWEN CTaTbW, M3rOTOBUTEND, YNOJHOMOYEHHOM
opraHusauum WA YMNoJIHOMOYEHHOMY WHAMBUAYAJIbLHOMY TMpeanpuHUMaTento,
nMnopTepy.



(B pen. ®enepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, oT 25.10.2007 N 234-03)

BmecTo npepbsasneHnsa 3tux TpeboBaHum notpebuTesnb BrnpaBe BO3BPaTUTb
N3roTOBUTEIO MW UMMOPTEPY TOBap HeHaasiexallero Kayectsa m notpebosaTb
BO3BpaTa ynja4yeHHOW 3a Hero CyMMmbl.

(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - degepanbHbll 3aKoH 0T 25.10.2007 N 234-03.

5. OTcyTcTBME y noTpebuTens KacCoBOro MM TOBApPHOro 4Yeka ambo UHOro
[OKYMEHTa, YAOCTOBeEPSOWNX (akT M YC/IOBUA MOKYNKW ToBapa, He SABNSeTCA
OCHOBaHWEM A5 0TKasa B yA0BJIETBOPEHUM ero TpeboBaHWN.

Mpopasey, (nsroToBuTEND), YyNOJIHOMOY€EeHHas opraHmsaums nnu
YNOJIHOMOYEHHbIN  WHAOUBMAYAJIbHLIN  NpeanpuHUMaTens, wumnoptep o0653aHbI
MPUHATbL TOBap HeHaaNexawero KavectBa Yy noTpebutena u B cCiy4ae
HeobXoOMMOCTM NPOBECTU MNPOBEPKY KadecTBa ToBapa. [loTpebutens Bnpase
y4acTBOBaTb B NPOBEPKE KavyecTBa ToBapa.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B cny4yae cnopa o0 npuynmHax BO3HMKHOBEHMA HeLOCTaTKOB TOBapa npoasel
(n3rotoBuTensb), YNOJIHOMOYEeHHas opraHm3auus nnun YNOJHOMOY€EHHbIN
WHONBMAYANbHbLIA NpeanpuHMMaTenb, MMnopTep o0653aHbl MPOBECTU 3KCNepTU3y
TOBapa 3a CBOW CYeT. DKCMepTu3a ToBapa MPOBOAUTCH B CPOKMW, YCTaHOBJIEHHbIE
ctatbamMm 20, 21 wn 22 HacTosAwero 3akoHa 0N  yOOBJIETBOPEHUS
COOTBETCTBYHOLLMX TpeboBaHun notpeburtens. MoTpebutens Brnpase
MPUCYTCTBOBaTb MPW NMPOBEAEHUN 3KCMepPTU3bl TOBapa 1 B CJlydae Hecorjiacusa c ee
pe3synbTaTaMn OCMOPUTL 3aKJIl0YEHNE TaKOW 3KCNepTu3bl B cyaebHom nopsake.

(B pen. PenepanbHOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pe3synbTaTe 3KCNepTU3bl TOBapa YCTAHOBJIEHO, YTO €ro HenoCcTaTKu
BO3HUKNM BCNencTBMe o0OCTOATeNnbCTB, 3a KOTOpble He OoTBeYaeT npogasel,
(nsrotoBuTtens), notpebutens o6a3aH BO3MECTUTbL MNpodaBuy (M3roTOBUTESIO),
YNOJIHOMOYEHHOW oOpraHusaumm Wan  YnoJIHOMOYEHHOMY  UHAUBUAYASIbHOMY
npeanpuHUMaTesno, UMNOPTEPY pacxodbl Ha MPOBeAEeHME IKCNEPTU3bl, a TakXe
CBSI3aHHbIe C ee NpoBeAeHNEM pacxodbl Ha XpPaHEHME N TPAaHCMNOPTUPOBKY TOBapa.
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

(n. 5 B pen. ®epepasnbHOro 3akoHa ot 17.12.1999 N 212-93)

6. [popaBey  (M3roToBUTENbL), YMOJIHOMOYEHHAsA  OpraHM3auma  WUan
YNOJIHOMOYEHHbIN VHAVUBUAYANbHbIM NpegnpuHMaTesb, UMMopTep oTBeYaeT 3a
HeOoCTaTKMU ToBapa, Ha KOTOPbIM He YCTaHOBJIEH rapaHTUWMHBIA CPOK, eCcsnn
noTpebutens AOKaXeT, 4TO OHW BO3HUKAW A0 Nnepenayvn ToBapa notpebutento nnm
Mo NpmyMHaMm, BO3HUKLLUUM L0 3TOr0 MOMEHTA.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

B oTHOWeHNN ToBapa, Ha KOTOPbLIN YCTAHOBAEH rapaHTUNHbLIA CPOK, NpoaaBeL,
(nsrotoBuTENDb), YMNOJIHOMOY€EHHas opraHmsaums nnu YNOJHOMOY€EHHbIN
WHOMBMAYaNbHbLIA NpeanpuHUMaTesb, UMNOPTep OTBeYaeT 3a HeAOoCTaTKM ToBapa,
eC/IN He [OKa)KeT, 4YTO OHW BO3HWUKAM nocse nepepayn ToBapa noTpebutento
BCNEACTBME HapylleHusa noTpebmutenem npaBual MCMNONb30BaHUSA, XPaHEHUS UK
TPaHCNOPTUPOBKN TOBapa, AENCTBUN TPETbUX UL NN HENPEOO40/IMMON CUJbI.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeoeH depepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

7. DocTaBka KpynHorabapuTHoro ToBapa W ToBapa BecoMm 6onee naTu
KWIOrpamMMOB [OJ19 PEMOHTA, YLEHKW, 3aMeHbl 1 (unn) Bo3BpaT MX noTpebuTtento
OCYLLECTBNISAIOTCSA CUMAMU U 3a CYeT npojasBLa (M3roToBUTENS, YNOJIHOMOYEHHOW



opraHmsauum wuaM yMNoJIHOMOYEHHOro WHAMBUAYAJNIbHOrO npeanpuHMMaTens,
mMmnopTepa). B cny4ae HeucnosHeHMsa p[JaHHOWM 06583aHHOCTU, a TakXe npwu
OTCYTCTBMM npodaBua (M3rotoBuTens, YMNOJHOMOYEHHOW OpraHM3auunm wunun
YMNOJIHOMOYEHHOr0 WMHAMBUAYANLHOrO MNpeanpuHMMaTens, uMmnopTepa) B MecTe
HaxoxaeHusa notpebutens gocrtaBka U (MaK) BO3BpPaT YKa3aHHbIX TOBApPOB MOryT
OCyLLecTBnATbLCA  noTpebutenem. T[lpun 3ToM  npopdasey  (M3roToBUTENDb,
YNOJIHOMOYEHHAaA  OpraHmM3aums  WAW  YNOJHOMOYEHHbLIN  NHAUBUAYAJIbHbIN
npeanpuHuMmaTens, wuMnopTep) o6s3aH BO3MeCTUTb noTpebuTento pacxonbl,
CBSI3aHHble C 4OCTaBKOW 1 (M1M) BO3BPATOM YKa3aHHbIX TOBAPOB.

(n. 7 B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Cratba 19. Cpoku npepbsaBseHus notpeburtenem TpeboBaHuM B
OTHOLUEHUMN HepJoCTAaTKOB TOBapa

1. MoTpebutenb, BNpaBe nNpenbsABUTb NPenyCMOTPEHHbIE CTaTben 18
HacToswero 3akoHa TpeboBaHMA K mMpofaBuy (M3roTOBUTENO, YNOJIHOMOYEHHON
opraHumsaumm wnnn  yYrnoJsHOMOYEHHOMY WHOUBUAYAJIbHOMY TMpeanpuHnMaTento,
MMMNopTepPY) B OTHOLLIEHUN HEOOCTAaTKOB TOBapa, €C/IN OHN OBHapy>XeHbl B TeYeHne
rapaHTUMHOINO CpOKa WS CpOKa FOOHOCTN.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

B OTHOLWeEHU TOBApOB, HA KOTOPbIE FapaHTUNHbIE CPOKM UAN CPOKN FTOOHOCTHU
He yCTaHOBJ/IeHbl, NoTpebuTenb BNpase NpeabsaBUTb YKa3aHHble TpeboBaHMsA, ecnu
He[oCTaTKM TOBapoB obHapy>XeHbl B pa3yMHbIA CPOK, HO B mMpeaenax ABYX JieT Co
OHA nepefayun ux notpebutento, ecnm bonee ganTesnbHbIE CPOKU HE YCTaHOBJIEHbI
3aKOHOM U JOrOBOPOM.
(n. 1 B pen. ®epnepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

2. FapaHTUNHBIA CPOK TOBapa, a TakXXe CPOK ero Ciybbl ncHMcnaeTcs co gHSA
rnepegayn ToBapa notpebutento, eCanm MHOE He NpenycMOTPEeHO AoroBopoM. Ecnwm
OeHb nepejavyn YCTAaHOBUTb HEBO3MOXXHO, 3TU CPOKUM WUCHUCAAKTCA CO [AHA
N3roToBJIEHMSA TOBapa.

(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ins ce30HHbIX ToBapoB (00yBU, ogeXXAbl U NPO4YNX) 3TN CPOKN UCHUCAAKTCA C
MOMEHTa HacCTYMJeHNsa COOTBETCTBYHOLWEro Cce3oHa, CPOK HaCTYyMNJIEHUS KOTOPOro
onpenensieTca COOTBETCTBEHHO cybbekTamm Poccmnckon depepaumm mcxoas ms
KIMMaTUYeCKNX YCIIOBUIA MeCcTa HaxoXXAeHuns notpeburtenen.

Mpn npopake ToBapoB Mo obpasuam, NO MNOYTE, a TakXe B C/Ay4Yasax, ecam
MOMEHT 3aKJIl04eHUSA [OroBopa Kyrau-npofa>kn u MOMEHT rnepefaynm ToBapa
notTpebutento He coBnafalT, 3TN CPOKN UCHUCNAIOTCA CO OHSA OO0CTaBKM ToBapa
notpebuteno. Ecam notpebuTtenbs nMweH BO3MOXHOCTM WCMOJAb30BaTb TOBap
BCNencTBne ob6CToATenbCTB, 3aBUCALWMX OT npodaBua (B 4YaCTHOCTW, ToBap
HY>X[OaeTCHa B cneumanbHON yCTaHOBKE, MOoAKAYeHUN nnm cbopke, B HEM MMEKTCS
HeOooCTaTKW), rapaHTUWHbLIA CPOK He Te4deT A0 YCTPaHeHus MNpoAaBLOM TaKuX
obcToATenbCTB. ECAM AeHb [OCTaBKW, YCTAaHOBKW, NOOKJOYEHUS, COOpKK ToBapa,
yCTpaHeHnsa 3aBUCAWMX OT npodaBua o0OBCTOATEeNnbCTB, BCAEACTBME KOTOPbIX
notpebutenb He MOXeT WCNO0JIb30BaTb TOBap MO Ha3Ha4YeHuto, onpenennTb
HEBO3MOXXHO, 3TU CPOKM WUCHUCIAIOTCA CO OHSA 3aKJIl0YeHUs [OoroBopa Kynau-
npoaaku.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

AbB3aL nckntoYeH. - depepanbHbil 3aKOH 0T 17.12.1999 N 212-03.

CpoK rogHOCTU ToOBapa oOnpenensetcs MNepuoaoM, WUCYUCISEMbIM CO [HS
N3roTOB/IEHUS TOBApa, B TeYeHMe KOTOPOro OH MPUrodeH K UCMOJb30BaHMWIO, UK



[aTOWN, A0 HACTYMNJIEHUS KOTOPOW TOBap NPUIrOAEH K MCMOJIb30BaHUIO.

MpoOo/MKNUTENIBHOCTb CPOKa roAHOCTM ToOBapa [AOJIKHA COOTBETCTBOBaTb
obsA3aTenbHbIM TpeboBaHMAM K 6e3onacHOCTK ToBapa.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

3. FapaHTUNHbIE CPOKN MOrYT yCTaHAaBAMBATbLCA Ha KOMMJIEKTYOLWME U3aenns
N COCTaBHble 4YaCTM OCHOBHOro ToBapa. MapaHTUNHbLIE CPOKN Ha KOMMIEKTYyLwme
N34enmsa U COCTaBHbIE YAaCTU NCHUCAKTCHA B TOM XXe NopsiaKe, 4TO N rapaHTUNHbIN
CPOK Ha OCHOBHOW TOBap.

apaHTUNHbIE CPOKN Ha KOMIMIEKTYIoLWNe n3genms n CocTaBHble 4acTu ToBapa
CYNTAKTCHA PaBHbIMU FAPaAHTUMHOMY CPOKY Ha OCHOBHOE m3fenve, ecsiu UHoe He
YyCTAaHOB/NIEHO [0roBopoM. B cny4yae, ecnm Ha KOMMJAEKTywwee wusgenve u
COCTaBHYIO 4acCTb TOBapa B LOroBope YCTAaHOBJIEH FapaHTUWHbLIA CPOK MeHbLUEN
NPOAOJIKUTENBbHOCTU, YEM FrapaHTUNHbBIN CPOK Ha OCHOBHOE uU3genue, notpebutenb
BNpaBe npeabsaBuTb TpeboBaHMSA, CBA3aHHbIE C HeAOCTaTKaMU KOMMAEKTYoLWero
n3pennus n COCTaBHOM YacTu ToBapa, Mpu uX O6HapyXeHUn B TeyeHue
rapaHTUMHOrO CpOKa Ha OCHOBHOe usgenve, ec/n WHOe He npefycMOTpPeHo
00roBOPOM.
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ecnm Ha kKoMnnekTylowee nigenme yCTaHoBJIEH rapaHTUNHbBIN CPOK BosbLien
NPOAOJIKUTENbHOCTWN, YeM FrapaHTUMHLIA CPOK Ha OCHOBHOW ToBap, noTpebutenb
BNpaBe nNpeabsaBuTb TpebOBaHMSA B OTHOLLUEHMN HE4OCTaTKOB TOBapa npu yCcaoBun,
YTO HefoCTaTKM  KOMMJeKTywwero usgenus obHapyxeHbl B Te4dyeHue
rapaHTUMHOIrO CPOKa Ha 3TO u3genune, He3aBUCUMO OT UCTEYEHUA FapaHTUNHOrO
CPpOKa Ha OCHOBHOW ToBap.

4. CpoKW, YKasaHHble B HacTosdWen CcTaTbe, LOOBOAATCA OO CBeOeHus
notpebutena B wWHGopmMauunm o TOBape, npepocTasnsemon noTtpebutento B
COOTBETCTBUMN CO CTaTben 10 HacToALWwero 3akoHa.

5. B cay4asx, kKorga npenycMOTPEHHbIA [OOrOBOPOM rapaHTUWMHbLIA CPOK
COCTaBNseT MeHee OBYX JIeT U HeoCTaTKM ToBapa obHapyXeHbl noTpebutenem no
NCTEYEeHUN rapaHTUMHOro CpoKa, HO B mMpepenax AByX NeT, noTpebutens Bnpase
npeabaBUTb NpoaaBuy (M3rotoBuTento) TpeboBaHMs, NMPeayCMOTPEHHbIE CTaTben
18 HacToswero 3akoHa, ecqiv AOKaXKeT, YTO HeAOCTAaTKN ToBapa BO3HUK/N [0 €ro
nepegayn notpeburtento nam nNo NpMYNHam, BOSHUKLINM 0 3TOr0 MOMEHTA.

(n. 5 BBegeH denepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cny4yae BbIIBIEHMS CyLECTBEHHbIX HEAOCTAaTKOB TOBapa noTpebutenb
BrNpaBe nNpenobsaBUTb WU3roToBuUTeN0  (YNOJIHOMOYEHHOW OpraHusaumn  Uan
YNOJIHOMOYEHHOMY VHONBNAYaNbHOMY npegnpuHMUMaTersnto, nMnopTepy)
TpeboBaHne o 6e3BO3ME3AHOM YCTPAaHEHMN TaKMX HELOCTAaTKOB, €C/IN LOKaXKeT,
YTO OHWM BO3HUKAM [O nepepfadn ToBapa noTpebuTtento wAM No NpPUYUHaM,
BO3HMKLWIMM [0 3TOr0 MOMeHTa. YkKa3aHHoe TpeboBaHume MoxeT ObiTb
npeabsaBAeHO, eC/in HegOoCTaTKM ToBapa OOHapy>XeHbl MO UCTEYEHUN ABYX NeT CO
OHS nepegayn ToBapa noTpebuTtento, B Te4eHne yCTaHOBJIEHHOIO Ha TOBap CPoOKa
CNy>Xbbl MM B TevyeHWe [ecaTn NeT Co AHA nepepadn ToBapa noTpebutenio B
c/lydyae HeyCTaHOBJIEHUA CpokKa cnyXbbl. Ecnm ykasaHHoe TpeboBaHuMe He
yOOBJIETBOPEHO B TeYyeHme pABajuatu [AHEW CO AHA ero npenbsaBseHns
notpebutenem unam  obHapy)XeHHbIN UMM  HE[OCTaTOK TOoBapa SBASETCH
HeyCcTpaHUMbIM, noTpebutenb NO cBoeMy BbibOpy BNpaBe MNpenbsABUTb
N3roTOBUTENIO (ymonHomMo4eHHoMn opraHusaumun nnu YNOJHOMOYEHHOMY
WHOMBMAYANbHOMY nNpejnpuHMMaTento, WMMopTepy) WHble NpefyCcMOTpPEeHHbIe
MyYHKTOM 3 cTaTbu 18 HacToswero 3akoHa TpeboBaHMs naM BO3BpPaTUTb TOBap



N3roToBUTEJIO (ynonHomMo4eHHOM opraHm3sauum nnn YMNOJIHOMOYEHHOMY
MHOMBMAYANbHOMY nMpegnpuHuMaTento, uMmnopTtepy) m notpeboBaTb BO3BpaTa
ynaa4yeHHOWN OeHEXXHOW CYyMMbl.

(n. 6 B pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-®3)

Crtatba 20. YcTpaHeHMe HepoCTaTKOB TOBapa MU3rotoButenem
(npopaBuoOM, YNOJIHOMOYEHHOW OpraHusauvMen WU YMNOJIHOMOUYEHHbIM
MHOAMBMAYAJNbHbIM NpeanpuHUMaTesieM, UMNOPTEPOM)

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnn cpok yCcTpaHeHUs HeaoCTaTKOB TOoBapa He onpenesieH B NMMCbMEeHHOW
dopMe cornaweHmem CTOPOH, 3TU HeOoCTaTKM AO0J/DKHbl ObiTb YCTpaHEeHbI
n3roToBmuTENEM (npooaBuoOM, YMNOJIHOMOYEHHOWN opraHmnsaumen nnn
YMNOJIHOMOY€EHHbIM WHONBNAYANbHbLIM npeanpuHUMaTesniem, MMMNOPTEPOM)
He3amMea/IMTesIbHO, TO eCTb B MUHMMAaJIbHbIN CPOK, 0O bEKTUBHO HEOBXOAUMBIN ONA
NX ycCTpaHeHus C y4eToM 06bl4HO npuMeHseMoro crnocoba. Cpok yCTpaHeHus
HeOOoCTaTKOB ToBapa, onpeaenseMbin B MTMCbMeHHON hopMe corsalleHneM CTOPOH,
He MO)XXeT NpeBbilaTb COPOK NATb AHEN.

B cnyyvae, ecim BO BpemMs YCTPaHEHMA HELOCTAaTKOB ToOBapa CTaHeT
04YeBUOHbIM, YTO OHM He ByayT yCTpaHeHbl B oNpefesieHHbIN CorsalleHnemM CTOPOH
CPOK, CTOPOHblI MOryT 3aKJ/IlO4UTb COrjalleHne O HOBOM CpOKe YCTpaHeHUus
HefoCTaTKoB, ToBapa. [py 3TOM OTCYTCTBUE HEOOXOAUMbLIX ANA YCTpaHeHus
HeLOCTAaTKOB TOBapa 3aMacHbIX 4YacTen (poeTanen, matepuanos), obopynoBaHusA
nnn nofobHble NPUYUHBI HE ABMSAITCA OCHOBaAHMEM A1 3aKJII0YEHUSA COraleHuns o
TakOM HOBOM CpPOKe 1 He 0cB060>XKAaloT OT OTBETCTBEHHOCTM 3@ HapyLLleHne Cpoka,
onpenesieHHOro corsiaweHneM CTOPOH NnepBoHa4asibHo.

(n. 1 B pen. ®epnepanbHOro 3akoHa ot 25.10.2007 N 234-03)

2. B oTHOweHMM TOBaApPOB ASINTENIBHOrO MOJIb30BaHUA WU3rOTOBUTENb,
npopaser, sMbo  yNnoOJSIHOMOYEHHas  OpraHuMsauns WaM  YNOJIHOMOYEHHbIN
WHAVMBMAYaNbHbIA NpeanpuHnMaTesb 06583aHbl Npy nNpeabsasieHun notpeburtenem
yKasaHHoro TpeboBaHus B TpexAHEeBHbI Cpok 6e3BO03Me3QHO MpefocTaBuUTb
notpebutento Ha nNepuon pemMoHTa TOBap AJIMTENbHOr0  MOJIb30BaHUS,
obnagaroWmMmm 3TUMKN >Ke OCHOBHbIMW NOTpedbuTenbCKnMmn csomcTeBamm, obecneyms
0OCTaBKy 3a CBOW c4yeT. [lepeyeHb TOBapoOB [AJINTESIBHOMO MOJIb30BaHUA, Ha
KOTOpble YyKa3aHHoe TpeboBaHMe He pacnpocTpaHAaeTCs, YCTaHaB/MBaeTCH
MpaBuTenocTBOM Poccumckon denepaumu.

(B pen. ®epepasibHbIX 3aKoHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93,
oT 25.10.2007 N 234-®3)

3. B cnyyae ycTpaHeHMs HeOOCTaTKOB TOBapa FapaHTUWMHLIA CPOK Ha Hero
npoasieBaeTCA Ha rnepuol, B TeyeHMe KOTOpPOro ToOBap He WCNOoJib30Bacs.
YKa3aHHbIN nepunog ncHncnseTca co aHa obpaweHnsa notpebutensa ¢ TpebosaHnem
06 yCTpaHeHMn HeJoCTaTKOB TOBapa A0 AHSA BblAa4yM €ro rno OKOHYaHUM PEMOHTA.
Mpwv BblAaYe TOBapa M3roTosuTesb (Npoaasel, ynoJHOMOYEeHHas opraHmsaumsa nam
YMNOJIHOMOYEHHbIN  MHAMBUAYaNbHbLIN  MpeanpuHuMaTens, uMnopTep) obsasaH
npenocTtaBuTb B MUCbMEHHON ¢opme noTpebuTento wuwHGOpMauMio O JaTe
obpaweHns notpebutens c TpeboBaHmem 06 ycTpaHeHUUM OOHapy>XeHHbIX WM
HeLOCTaTKOB TOBapa, O AaTe nepedayn ToBapa noTpebutenem pnsa ycTpaHeHus
HeLOoCTaTKOB ToBapa, O AaTe yCTpaHeHUA HeOOoCTaTKOB TOoBapa C MUX OMMUCaHUeM,
006 MCNONb30BaHHbLIX 3aMacHbIX YacTax (AeTansax, MaTepuanax) M O AaTe Bblga4vu
TOoBapa noTpebuTesnio N0 OKOHYaHUN YCTPaHEHMSA He4OoCTaTKOB ToBapa.

(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Tlpn yCTpaHeHMM HeHOOCTATKOB ToBapa MOCPEACTBOM  3aMEHbI
KOMMIEKTYIOLEro n3aenns uin CoCTaBHOM 4YaCcTW OCHOBHOIO M34ennsl, Ha KoTopble



yCTaQHOB/MIE€Hbl TFApaHTUMHbLIE CPOKWU, Ha HOBblE KOMMJIEKTYKOLWEee u3genne uam
COCTaBHYIO 4aCTb OCHOBHOMO U3Aesina yCTaHaB/IMBAETCA rapaHTUMHBIA CPOK TOW
e NPOLAO/IKUTENBHOCTU, YTO U Ha 3aMEeHEeHHble KOMIJIEeKTYyLlee nigenve uiun
COCTaBHYIO 4aCTb OCHOBHOIO MU34enuns, ecsim NHoe He MpenyCcMOTPEHO AOrOBOPOM,
N FapaHTUNHBLIA CPOK UCHUCNAETCHA CO OHSA BblAaynm notpebuTento 3Toro ToBapa no
OKOHYaHMWN PEMOHTA.

(n. 4 B pen. PenepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CtaTbsa 21. 3aMeHa ToOBapa HeHagieXxallero Kayecrsea

1. B cnydae o6bHapyXxeHuna noTpebutenemMm HeOoCTaTKOB ToBapa W
npenobsasneHns TpeboBaHMs 0 ero 3aMeHe npopjasel  (M3roToBUTEND,
YyMNOJHOMOYEHHass  OpraHusauma  WanM  YNOJIHOMOYEHHbIA  WHAWUBWAYabHbIN
npegnpuHuMaTesb, umnopTep) oba3aH 3aMeHUTb Takow ToBap B Te4YeHue ceMu
OHen co AOHA npenbsBsieHUa ykKa3aHHoro TpeboBaHusa noTpebutenem, a npu
HeobxoAMMOCTN AOMONHUTESIbHON MPOBEPKN KaveCTBa TakKOro ToBapa NpoAaBLOM
(n3rotosmuTenemM,  YrNoJIHOMOYEHHOW  oOpraHusauven uanM  YrnoJHOMOYEHHbIM
WHAVMBMAYaNbHbIM NpeAnpUHUMaTenem, MMNOPTEPOM) - B TeYeHue ABaauaTu OHEN
CO AHA NpenbsaBsieHNs YKa3aHHOro TpebosaHums.

Ecnm y npopasua (M3rotoBuTens, YMNOJHOMOYEHHOW OpraHusauum wunm
YMOJHOMOYEHHOr0 MHAMBUAYaNbLHOrO NpeanpuHMMaTens, uMrnopTepa) B MOMEHT
npenobasneHnsa TpeboBaHWA OTCYTCTBYeT HeobxoAuMbIA A58 3aMeHbl TOBap,
3aMeHa [o/hKHa 6biTb NpoBeAeHa B Te4YeHMe Mecsua CO OHA NpeabaB/IeHUS TaKoro
TpeboBaHus.

B panoHax KpanHero CeBepa 1 NpUpaBHEHHLIX K HUM MeCTHOCTAX TpeboBaHme
notTpebutena o 3ameHe ToBapa NOANEXUT yAOBMETBOPEHUIO MO €ro 3asBJIEHNIO B
CPOK, HeobxoAuMbIA O o4epenHOW AOCTaBKM COOTBETCTBYIOLLEro TOBapa B 3TU
pPanoHbl, B Ciy4ae OTCYyTCTBUSA Yy npopasua (uM3rotosmtens, YMNOJHOMOYEHHOW
opraHm3aumm WM  YrNoJIHOMOYEHHOr0 WHAMBMAOYAJIbHOrO nNpegnpuHMMaTens,
mMmnopTtepa) Heobxoommoro AnA 3aMeHbl ToBapa Ha [AeHb npeabsBieHUs
yKa3aHHoro tpebosaHus.

Ecnn onsa 3ameHbl ToBapa TpebyeTtcsa 6onee cemm pgHen, no TpeboBaHuUo
noTpebutensa nponasel (n3rotoBuTenb MO0 yNnoSHOMOYEHHAs OpraHM3auns nam
YNOJIHOMOYEHHbIN MHAUBUAOYAJIbHbIN NpeanpuHUMaTesb) B TeYEHNe Tpex AHEen co
OHA npeabasneHna TpeboBaHUss O 3amMeHe ToBapa o06053aH 6e3B03Me34HO
npenocTaBuTb NoTpebuTento BO BPEMEHHOE MOJIb30BaHWE Ha Mepuos 3aMeHbl
TOBap AJINTENbHOro nosib3oBaHUA, obnagaloWwnin  3TUMKU  XKE  OCHOBHbIMMU
noTpebntensCckMmMm cBoncTBaMu, obecnevymB ero AO0CTaBKYy 3a CBOW cCYyeT. ITO
rMpPaBuJi0 He pacrnpocTpaHAeTCa Ha TOoBapbl, NepevYeHb KOTOPbIX onpenenseTca B
COOTBETCTBUU C NYHKTOM 2 cTaTbk 20 HacTosAwero 3akoHa.

(B pen. ®epepanbHbiX 3aKoHOB 0T 21.12.2004 N 171-®3, o1 25.10.2007 N 234-03)

2. ToBap HeHaasexallero Kka4ecTBsa AO/DKEH OblTb 3aMeHeH Ha HOBbIN TOBap,
TO eCTb Ha ToBap, He ObIBLWIKI B ynoTpebneHun.

Mpu 3amMeHe ToOBapa rapaHTUMHLIA CPOK WCYUCAAETCS 3aHOBO CO [AHSA
nepenayv ToBapa notpebutento.

Ctatba 22. CpoOKM YyAOBJETBOPEHUA OTAEeNbHbIX TpeboBaHuM
noTpedurtens
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

TpeboBaHus NoTpebuTens O COpPa3MEPHOM YMEHbLUEHUM MOKYMHOW LeHbI
TOBapa, BO3MELLEHUN pPacxXxoA4oB Ha WUCMpaBieHMe HeOoCTaTKOB ToBapa



notTpebuteneMm wam TPeTbUMM SINLIOM, BO3BpaTe yMnJadYeHHOW 3a TOBAap OEHEXHOWN
CyMMbl, a Takxe TpeboBaHMe 0 BoO3MeLWeHUN YObITKOB, MPUYNHEHHBIX
noTpebutenio BCAeACTBME MNpOLaXkM ToBapa HeHaanexawero kKayectsa nmbo
npenocTaB/ieHUs  HeHagsexawen  MHgopmauumm o  ToBape, noanexart
yOOBJIETBOPEHMIO MPOAABLOM (M3roToBUTENIEM, YMOJIHOMOYEHHON OpraHu3aumen
WA YNOJHOMOYEHHbLIM WHAOMBMAYAJIbHLIM NpegnpuHMMaTeneMm, UMMNOPTEPOM) B
TevyeHmne fecaTn OHEeN Co OHA NpenbsaB/IeHNa COOTBETCTBYOWEro TpeboBaHums.

(B pen. ®enepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ctratbs 23. OTBEeTCTBEHHOCTb npopasua (n3roToBuTens,
YyNOJIHOMOYE€HHOMU OpraHM3auuM WUJIM YNOJIHOMOYEHHOro MHAUBUAYAJIbHOIO
npeanpuHUMaTens, MMNopTepa) 3a NPOCPOYKY BbINOJIHEHMA TpeboBaHMM
norpeburtensn
(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npenycMoTpeHHbIX cTaTbamMm 20, 21 n 22 HacTosAwero
3aKOHa CPOKOB, @ TakKXe 3a HEeBbINOJIHEHNE (3a4epP>XKY BbINOJIHEHUSA) TpeboBaHUSA
noTpebutensa o NnpenocTaBieHUN eMy Ha Nepuos peMoHTa (3aMeHbl) aHaNOrMYHOr o
ToBapa npojasey  (M3roToBUTENb,  YMOJIHOMOYEHHAs  OpraHmsauumsa  nau
YMNOJIHOMOYEHHbIV MHOUBUAYAJIbHbLIA NpeArnpuUHMMaTeslb, UMAOPTep), 4ONYCTUBLLNIA
Takne HapyleHus, ynnadmeaeT noTpebuTento 3a KaXAbll [AeHb MNPOCPOYKM
HeyCTOWKY (NeHt) B pa3aMepe 04HOro NpoLeHTa LueHbl ToBapa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpenenseTcs, UCXoasa U3 ero LeHbl, CyLleCTBOBABLUEN B TOM
MecTe, B KOTOpoM TpeboBaHue notpebutens Ao/mKHO 6bi10 6bITb YA0BIETBOPEHO
rnponasL,OoM (n3rotosutenem, YMNOJIHOMOYEHHOM opraHvsauuven nnu
YMOJHOMOYEHHbIM MHAVBUAYANbHBIM NpeanpuHUMaTesnieM, UMMNOPTEPOM), B OEHb
[0OpPOBONBLHOIO YAOBNIETBOPEHUS Takoro TpeboBaHMS WAM B LeHb BblHECEHUS
cyaebHoro peweHuns, ecnm TpebosaHne [obpoBOsILHO YA0OBIETBOPEHO He 6bIno.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. B cnyyae HeBbinosHeHMa TpeboBaHUM MoTpebuTena B CPOKW,
npenycMoTpeHHble cTaTbsaMN 20 - 22 HacToALWEro 3akoHa, NnoTpebutens Brnpase no
csoeMy BblIbopy npenobsaBUTb WUHble TpeboBaHUA, YCTaHOBJIEHHble cTaTben 18
HacTosLero 3akoHa.

CraTtba 23.1. MNocnepncreus HapyweHUMs NpPoOAaBLOM CpOKa nepepadu
npepBapuTesibHO ONMJIA4YE€HHOro ToBapa noTtpedburenio
(BBegeHa PegepanbHbIM 3aKOHOM OT 25.10.2007 N 234-03)

1. Horosop KYNn-Npoaaku, npeagycMaTpuUBatoLLnin 0653aHHOCTb
notpebuTens npegBapuTesibHO OMIATUTL TOBap, AOJPKEH COoAep»XaTb YCJ/IOBME O
CpoKe nepepnayun ToBapa noTpebutento.

2. B cnyyae, ecnv npoaasel, NMoslyuYnBLLNA CyMMY NpeaBapuTesibHOM OonnaThl B
onpenesieHHOM OOroBOPOM KYMJM-NPOAakM pasMepe, He UCMOHMA 0653aHHOCTb
no nepepavye ToBapa NoTpebuTento B YCTAHOBNEHHbLIA TakKMM [OOrOBOPOM CpPOK,
notpebuTens No ceoeMy Bbibopy BrnpaBe notpeboBaTh:

nepenadnm orJia4eHHOro ToBapa B yCTaHOBﬂeHHbIM MM HOBbIN CpPOK;

BO3BpaTa CyMMbl MNpeaBapuTeNlbHOM onJaTbl TOBapa, He nepenaHHoro
npoaaBLOM.

Mpn 3ToM noTpebutens BnpaBe NoTpeboBaTb TakXKe MOJIHOMO BO3MELLEHUS
yObITKOB, NMPUYNHEHHbBIX EMY BC/IeACTBME HAPYLUEHUS YCTAaHOBJIEHHOrO AOrOBOPOM



KYyMNau-rnpoAa>kyu Cpoka nepenadun npeaBaputesibHO ornJslaYyeHHOro ToBapa.

3. B c/lyyae HapylleHUsl yCTaHOBNEHHOr0 [OrOBOPOM KYMJM-MPOAAXKN CpoKa
nepefayv npenBapuTesbHO OMJIA4YeHHOro ToBapa noTpebuTtento npoaasel
ynnayMBaeT €My 3a KaXAbll AeHb MPOCPOYKM HEeycTOWKy (neHu) B pasmepe
MOJIOBMHbI MPOLEHTa CyMMbl NpeBapuUTesibHOM onsiaThkl TOBapa.

HeycToika (neHun) B3bICKMBAETCA CO AHS, KOrga no AOorosBopy Kynam-nponaxku
nepepada ToBapa noTpebutento pos/mkHa 6bina 6bITb ocyuwecTBneHa, OO0 LOHSA
nepegadyn ToBapa noTpebuTenio wanm OO0 [HA yOoBseTBopeHus TpeboBaHUS
noTpebutensa o Bo3BpaTe emMy npefBapuTesibHO yrnjia4eHHON UM CYyMMbl.

CyMMa B3bICKaHHON noTpebutenem HeyCcTOMKU (MEeHMN) HE MOXKET MNpeBbilaTb
CyMMYy npenBapuTesibHOMN onnaThl TOBapa.

4. TpeboBaHus noTpebutenss o Bo3BpaTe YMJlaYeHHOW 3a ToBap CYMMbl U O
NMOJIHOM BO3MeLLeHUN yObITKOB MogsiexxaT yA0BAeTBOPEHNIO NPOAABLOM B TeYeHne
NEecsTN OHEeN Co OHSA NpeabsBeHUs COOTBETCTBYWOLLEro TpebosaHus.

5. TpeboBaHus NoTpebuTens, yCTaHOB/IEHHbIE MYHKTOM 2 HACTOSLLENA CTaTbW,
He Noane)xaT YAO0BNETBOPEHMNIO, €C/IM MPOAaBEL, JOKAXKET, YTO HapyLUeHNEe CPOKOB
nepenayn noTtpebuTento npenBapuTesibHO OMJIAYeHHOro ToBapa MNPOW30LLSIO
BC/Ie4CTBME HENPEOA0IMMON CUMbI UK MO BUHE noTpebutens.

Ctatba 24. Pacuyetbl ¢ notpebutenem B cny4yae npuobpereHMsa uMm
TOBapa HeHaae)Xkallero Ka4yecrsa

1. MNpwn 3aMeHe ToBapa HeHajJieXxallero KayecTsa Ha TOBaAp 3TOMW Xe MapKu
(3Tux »xe mogenu n (M1n) apTuKyna) nepepacyeT LeHbl TOBapa He NMPou3BOANTCS.
(B pen. ®epepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpn 3aMeHe ToBapa HeHadJieXKalllero Ka4yecTBa Ha TakKoW XKe ToBap ApYyrom
MapKku (Mogenun, apTuKyna) B C/lydae, eCin LieHa ToBapa, Noasiexallero 3aMeHe,
HMXXe LeHbl ToBapa, NpeaoCTaB/IEHHOro0 B3aMeH, NoTpebuTens AoJXKeH AonnaTuTb
pa3HULy B LEHaX; B Cjly4ae, eCcan LUeHa ToBapa, nogsiexalwlero 3aMeHe, Bbllle
LeHbl ToBapa, NpeaoCTaB/IEHHOro B3aMeH, pa3HWUA B LeHax BbIMJa4YnBaeTCA
notpebutento. LleHa ToBapa, Noane)xallero 3aMeHe, onpeaensieTcs Ha MOMEHT ero
3aMeHbl, a ecnm TpeboBaHue noTpebutens He yaooBAETBOPEHO MPOAABLIOM, LiEeHa
3aMeHsieMOro ToBapa W LeHa nepefaBaeMOro B3aMeH TOBapa OMNpenensiTcs Ha
MOMEHT BbIHECEHMS CyJOM PELLUEHNS O 3aMeHe ToBapa.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnydae npepbsasneHuna notpebutenem TpeboBaHMA O COpa3sMEpPHOM
YMEHbLUEHNUN MOKYMHOM LeHbl ToBapa B pacyeT MNpUHMMaeTCa LeHa ToBapa Ha
MOMeHT npenbsasneHnsa notpebutenem TpeboBaHma 06 yueHKe wanM, eCaM OHO
[OBpOBONILHO HEe YAOBNETBOPEHO, HA MOMEHT BbIHECEHUS CYyAOM pEeLUeHUSA O
Ccopa3MepHOM YMeHbLUEeHNN NOKYMHOW LieHbl.

(n. 3 B pen. ®epepasbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Tpwn BO3BpaTe TOBapa HeHagNexallero kKadecTtBa noTpebuTtenb Bnpase
TpeboBaTb BO3MELWEHNA pa3HULbl MeXAOy LUEeHOW ToBapa, YCTaHOB/IEHHOW
OOroBOPOM, U LEHON COOTBETCTBYHOLWEro TOBapa Ha MOMEHT [06poBOJSIBHOrO
yOOBJIETBOPEHNA TakKoro TpeboBaHua wunu, ecam TpeboBaHme [06POBOJSILHO He
y[OOBNETBOPEHO, HA MOMEHT BbIHECEHUS CY0OM pPELUEHUS.

(n. 4 BBegmeH ®depepasbHbIM 3akoHoM oOT 17.12.1999 N 212-®3, B pea.
depepasibHOro 3akoHa o1 21.12.2004 N 171-®3)

5. B cny4vae BO3BpaTa TOBapa HeHahJ/iexallero kKa4yecTBa, MPOLAHHOro B



KpeauT, noTpebutento Bo3BpaLlaeTCsa ynsadeHHas 3a TOBap AEeHeXHas CyMMa B
pasMepe noraweHHOro Ko [AHK BO3BpaTa YKa3aHHOro ToBapa KpeauTa, a TakxXe
BO3MeLllaeTCs niaTa 3a npefocTaBsieHne KpeauTa.

(n. 5B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

6. B cnyyae BO3BpaTa TOBapa HeHahJjieXxallero KayectBa, NpmobpeTeHHOro
notpebutenem 3a cyeT noTpebuTenbLCKoro Kpeguta (3amma), npopasey, obA3aH
BO3BpaTUTb MOTpebuTento ynnayvyeHHyl 3a TOBap [LOEHEXHYI CyMMy, a TakXe
BO3MECTUTb yrJia4eHHble NoTpebntenemMm NpPouUeHTbl U NHbIe MJATEXN MO AOrOBOPY
noTpebntTenbLCcKoro kpeauTa (3anma).

(n. 6 BBeoeH degepanbHbIM 3aKOHOM 0T 21.12.2013 N 363-P3)

Ctatba 25. lMNpaBo noTpebutena Ha oOMeH ToOBapa HagNeXxaliero
KavyecTBa

1. [Motpebutens BnpaBe o0o6MeHATb  HEMPOAOBOJILCTBEHHbLIA  TOBap
Hagnexalwero Ka4yecTBa Ha aHaNOrMYHbLIM TOBap y MpoAaBLA, Y KOTOPOro 3TOT
ToBap Obin npuobpeTeH, eciMm yKas3aHHbIA TOBap He nogowen no dgopwme,
rabapuTtam, hacoHy, pacuBeTKe, pa3Mepy WM KOMMaeKTauuum.

(B pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebutens wnmMeeT npaBo Ha O0OMeEH HEenpoaoBOJILCTBEHHOrO TOBapa
HagfieXallero KadyecTBa B TedyeHMe 4YeTbipHaguaTW AHEN, He cYuTas OHS ero
NMOKYMKMU.

ObmeH HenpoOoBONLCTBEHHOIO TOBapa HagJie)xallero KayecTsa NpoBoaAMTCS,
€C/IN yKa3aHHbI ToBap He 6bin B ynoTtpebrneHnn, coxpaHeHbl ero TOBapHbIN BUA,
noTpebutensckme CBOMNCTBaA, MNJOMOLI, (habpuyHblie APSbIKKM, a TakKXe uMeeTCs
TOBApPHbIM YeK WIN KaccoBbll 4ek nmbo wnHOM noAaTBepxAatlowmnun onnaTty
YKa3aHHOro ToBapa AOKYMeHT. OTcyTcTBme y notpebutens TOBapHOro 4Yeka wau
KaccoBOro 4Yeka nmbo MHOro noAaTBepXAalowero onsaTy ToBapa AOKYMEHTa He
JINLIAEeT ero BO3MOXXHOCTU CCbI1IaTbCA Ha CBUAETE IbCKNE MOKa3aHuUS.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

MNepevyeHb TOBAPOB, He moaJsiexxawmx obMeHy MO OCHOBAHMSAM, yKa3aHHbIM B
HaCTOSLLEN CTaTbe, yTBepXKAaeTcs MNpaBuTenbCcTBOM Poccuinckon depgepauunn.

2. B cny4ae, ecnm aHaNorMyHbLIG TOBap OTCYTCTBYET B MpPOAaXke Ha [AEHb
obpaweHns notTpebutens K npopdaBuy, noTpebutenb BMNpaBe OTKa3aTbCHA OT
NCMOJIHEHUS AOroBOpa Kyrau-npodaku v notpeboBaTb BO3BpaTa YrnJjayvyeHHOW 3a
yKa3aHHbI ToBap [HOEHEXHOW CcyMMbl. TpeboBaHue noTpebutens o Bo3BpaTe
yrnJa4yeHHON 3a yKa3aHHbIM TOBAap OEHEXHOW CyMMbl MOAJIEXUT YAO0BIETBOPEHUIO B
TeyeHne Tpex AHEeN Co AHA BO3BpaTa YKa3aHHOro ToBapa.

Mo cornaweHunto noTpebmutena c npoaaBuoM obMeH ToBapa MOXeT ObiTb
npeaoycMoTpeH MNpuv NOCTYMJEHUW aHalorMyHOro ToBapa B npopaxy. lNpoaaseu,
obs3aH He3amegnuUTeNbHO coobWNTL NoTpebuTento o NOCTYNJEHUN aHaNOrMYHOro
TOBapa B NMpoaxy.

(n. 2 B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 26. YTpaTtuna cuny. - ®denepanbHbii 3aKoH oT 25.10.2007 N
234-D3.

CtaTtba 26.1. UCTaHUMOHHBLIA CNOCOD Npopa>km ToBapa
(BBegeHa PegepanbHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. ,D,OFOBOp pO3HI/ILIHOI7I KYNAn-npoaa>Xm MOXXET ObITb 3aKJ1l04EH Ha OCHOBAHUK



O3HaKoMNeHus noTpebutena C npensioKeHHbIM MNPOAaBLIOM OMNuCaHMeM ToBapa
nocpencTBOM KaTasloros, npocnekrtoB, 6yknetoB, (GPOTOCHUMKOB, CPeACTB CBA3U
(TeneBn3nNOHHOW, NOYTOBOW, PAafANOCBA3M U OPYrUX) WIN UHBIMU MCKJIOYAOLWMMN
BO3MO>XHOCTb HEMNOCPenCTBEHHON0 O3HaKOMAEHUSA noTpebutens ¢ ToBapom smbo
obpa3uomM ToBapa Mpu 3akKJYEHUM TaKoro gorosopa (AWCTAaHLUWMOHHLIA crocob
npoa>km ToBapa) cnocobamum.

(B pen. ®enepanbHOro 3akoHa ot 25.10.2007 N 234-93)

2. lpopaBuoOM [0 3ak/jlo4eHUs [orosopa [AoJ/KHa ObiTb nNpenocTaB/eHa
notpebutento nHpopmauma 06 OCHOBHLIX MOTPEbUTENLCKMX CBONCTBaxX ToBapa, 06
ajpece (MecTe HaxoXXOeHuns) NpofaBLa, 0 MecTe N3roToBJIEHNA ToBapa, O MOJIHOM
PUPMEHHOM HaMMeHOBaHUM (HauMeHoBaHUW) Npoaasua (M3roToBUTENISA), O LeHe U
06 ycnoBuax npunobpeTeHnMs ToBapa, O €ro AoCTaBKe, Cpoke CayxObl, cpoke
rOOHOCTU W rapaHTUNHOM CPOKe, 0 NopsAAKe onjaTbl TOBapa, a TakXXe O CpoKe, B
Te4yeHne KOTOPOoro AencTByeT NpeasioxKeHne o 3aKJIl4YeHnn 4orosopa.

3. NoTpebuTteno B MOMEHT OOCTaBKW ToBapa A0J/HKHa ObiTb B MUCbMEHHON
opme npepocTaBsieHa WMHGOpMauMa O ToBape, NpefycMoTpeHHasa cTaTben 10
HacToswero 3akoHa, a TakXe npeaycMoTpeHHas MyHKTOM 4 HacTosAwen cTaTbu
NHgopMaLmMa 0 NopaaKe U CpoKax Bo3BpaTa ToBapa.

4. TMoTpebuTtenbs BNpaBe OTKa3aTbCA OT ToBapa B nwboe BpemMs [0 €ro
nepenayu, a nocsie nepegayn ToBapa - B TeYeHne ceMun OHen.

B cny4ae, ecanm wuHdopmaumsa o nopsagke U Cpokax BO3BpaTa ToBapa
Haasexalwero Kkayectsa He bblla NpefocTaBsieHa B NMMCbMEHHOW (hopMe B MOMEHT
0OCTaBKM ToBapa, noTpebutenb, BnpaBe OTKa3aTbCA OT TOBapa B Te4eHue Tpex
MecsLueB C MOMeHTa nepefayun ToBapa.

Bo3BpaT ToBapa HaAsexallero KayecTBa BO3MOXEH B Cjay4vae, ecau
COXpPaHEeHbl ero TOBAPHbLIA BU, NOTPebUTENbCKME CBOMCTBA, @ TaKXe [OKYMEHT,
noaTBep>XAalWwmin pakT U YyC/IOBUA MOKYMKK yKa3aHHoOro ToBapa. OTcyTcTBuE Y
noTpebutens OOKyYMeHTa, NoATBep)XAatowero (akT 1 yC/I0BUS MOKYMNKW TOBapa,
HEe JIMWAeT ero BO3MOXHOCTW CCblJIAaThCA Ha Jpyrne [oKasaTeNbCTBa
npuobpeTeHns ToBapa y AaHHOro NpoaasLa.

MoTpebuTenb He BMpaBe OTKa3aTbCA OT TOBapa HaAJieXXallero KayecTBa,
MMEILLEro WHAMBUAYaNIbHO-OMNpefesnieHHble CBOWCTBA, €C/AW YKa3aHHbIA ToBap
MOXXeT ObITb MCMOJIb30BaH UCKIIOYMUTENIBLHO NprobpeTaowmm ero notTpeburenem.

MNpn oTka3e noTpebutens oT ToBapa MNpoJaBel, OO/KEH BO3BPaTUTb €My
OEeHEeXHY CyMMYy, yrJjlayeHHylo noTpebuteneM no OOroBopy, 3a WCKJOYEHUEM
pacxogoB MpofaBLa Ha OOCTaBKYy OT noTpebuTens BO3BpaLLEHHOro ToBapa, He
nosgHee 4YeM 4epe3 [ecAaTb [OHEN CO [OHS TNpenbsiBieHUs noTpebutenem
COOTBETCTBYlOLWEro TpeboBaHUS.

5. Mocnepncteus nponaxu ToBapa HeHapsexxaulero KayecTBa
ONCTAHUMOHHBIM  crnocoboM npodaku ToOBapa YCTAHOBJ/IEHbl MOJIOXKEHNAMMU,
npenycMOTPEHHbIMN CTaTbsAMKM 18 - 24 HacTosAwero 3akoHa.

CtaTtbs 26.2. NpaBuna npoaa>xm oTaesNibHbIX BUAOB TOBApoOB
(BBegeHa PegepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npoga>km  OTAENbHbIX BWAOB  TOBApoOB  YCTaHaBAMBAlOTCA
MpasuTenscTBOM Poccunckonm depepayun.

Mnaea lll. 3ALLUTA NPAB NOTPEBUTEJIEA NPU BbINOJIHEHUN
PABOT (OKA3AHUUN YCIIVYI)



CtaTtba 27. CpOKM BbINOJIHEHUA pPaboT (OKa3saHusa ycnyr)

1. WcnonHuTenb o06f53aH oOCyWwecTBUTb BbiNoJHeHNe paboTbl (Oka3aHwue
YyCNyrun) B CPOK, YCTaHOBJIEHHbIN MpaBuiaMun BbINOJIHEHNA OTAESIbHbIX BUAOB paboT
(OKazaHma OTAeNbHbIX BWUAOB YCAYr) WAW [OrOBOPOM O BbIMNOJAHEHUN paboT
(oka3zaHum ycnyr). B poroBope o0 BbiNONHEeHUM paboT (OKasaHUW YCyr) MOXKeT
npegycMaTpuBaTbCsd  CPOK  BbIMOSHEHUSA paboTbl  (OKasaHWa  ycayru), ecau
YKas3aHHbIMW rMpaBuiaMun OH He TnpeayCcMOTpPeH, a TakXe CpPOK MeHbluen
NPOAO/KMUTENbHOCTU, YeM CPOK, YCTAHOBJ/IEHHbIM YKa3aHHbIMU NpaBuiaMu.

2. Cpok BbINoOSIHEeHNA paboTbl (OKa3aHUSA yCayrn) MOXXeT onpenensaTbCa AaToun
(nepnogoM), K KOTOPOM AOJIKHO BbiTb 3aKOHYEHO BbINOJIHEHNE pPaboThl (OKa3aHue
ycnyru) mnm (n) gaton (Nepnoaom), K KOTOPOW UCMONIHUTENb LOJDKEH NPUCTYNUTb
K BbINOJIHEHWUIO paboTbl (OKasaHuto ycnayrn).

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnn BbinosiHeHMe paboTbl (OKasaHue ycayru) ocyLecTBaseTCs
Mo YacTaMm (OQoCTaBKa MepuoanYecKon nedvaTu, TexHuyeckoe obcCnyxuBaHue) B
Te4yeHMe CpokKa [enCTBUA [0rosopa O BbIMOJHEHUM paboT (okasaHum ycnyr),
OOJIKHbI NpefycMaTpuBaTbCA COOTBETCTBYHOLLME CPOKK (Mepunofbl) BbIMNOJIHEHUSA
Takux paboT (oKasaHusa ycnyr).

Mo cornaweHuto CTOPOH B JoroBope MoryT 6biTb MpenyCcMOTPEHbl Takxe
CPOKW 3aBepLIeHNs OTAe/bHbIX 3TanoB paboTbl (MPOMEXYTOYHbIE CPOKMK).
(n. 3 BBegeH depepasnbHbIM 3aKOHOM 0T 17.12.1999 N 212-93)

CtatbAa 28. [ocnencTtBMa HapyLUEHUA  MUCNOJIHUTEJSIEM CPOKOB
BbINOJIHEHUA paboT (oka3saHusa ycnyr)

1. Ecnm wvcnosHWTesNb Hapywuna CPOKW BbiNOJIHEHNA paboTbl (OKasaHus
yC/yru) - CpoOKM Havana n (Mam) OKOHYaHWA BbINOJSIHEHUS paboTbl (OKa3aHus
ycnyru) n (uam) npoMexxXyTO4YHble CPOKK BbINOSIHEHUS paboTbl (OKa3aHus ycayru)
nnn BO BpeMs BbINOJIHEHNA PaboThbl (OKasaHUa yCcayrun) ctanao o4eBUAHbIM, YTO OHa
He ByaeT BblNOJIHEHA B CPOK, NOoTpebuTtesb No cBoeMy BbibOpY Bripase:

(B pen. ®enepasibHblX 3aKOHOB 0T 17.12.1999 N 212-®3, oT 25.10.2007 N 234-®3)

Ha3HA4YNTb UCMNOJIHUTESIIO HOBbIN CPOK;
(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Nopy4YnuTb BbiNOJIHEHME paboTbl (OKasaHue ycnyru) TpeTbMM JMUAM  3a
Pa3syMHYl0 LEHY WAM BbINOJIHUTL €ee CBoUMKM cunamMum u rnotpeboBaTb OT
NCMONIHUTENS BO3MELLLEHNSA MOHECEHHbIX PacX0A0B;

I'IOTpe6OBaTb YMeHbLUEHNA L EHbI 3a BbIMNOJIHEHNE pa6OTbI (okazaHune yCJ'IyFI/I);

OTKa3aTbCA OT WCMNOJIHEHUA [O0roBopa O BbINOJHEHUN paboTbl (OKasaHUK
ycnyrn).
(B pen. PenepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnpaBe noTpeboBaTb TakXe MOJSIHOMO BO3MeLWEeHUs YObITKOB,
MPUYNHEHHbIX €MY B CBSA3M C HapyLUEeHNEM CPOKOB BbIMOJHEHNS paboThl (OKa3aHuMA
ycnyrun). YObITKM BO3MeLaloTCsd B CPOKW, YCTAHOBJIEHHble A1 YOOBJIETBOPEHMUS
cooTBeTCTBYWOWMX TpeboBaHu noTpebutens.

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. Ha3Ha4veHHble NoTpebnTenemM HOBble CPOKUN BbINOSHEHUS paboTbl (OKazaHUA
yCJlyr) yKasblBalOTCS B AOFOBOPE O BbIMOJAHEHUM paboThl (OKaszaHum ycnyrn).



(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

B cnyvyae npocpoykM HOBbIX CPOKOB MoTpebuTens BrpaBe NpeabsBUTb
NCNONIHUTENIO UHble TPeboBaHWS, YCTAHOBNEHHbIE MYHKTOM 1 HacTosLWEN CTaTbW.

3. UeHa BbinosHeHHOW paboTbl (OKasaHHOM YyCayru), BO3Bpallaemas
noTpebutenio npu OTKase OT WCMNOJIHEHUA [OroBopa O BbINOJHEHUM pPaboThbl
(oKasaHum ycnyru), a Takxe ydnmTbiBaeMas nNpu yMeHbLIEeHUN LeHbl BbIMOJIHEHHOWN
paboTbl (OKa3zaHHOW yCnyru), onpeaensaeTcs B COOTBETCTBUM C NyHKTamn 3, 4 n 5
CTaTbW 24 HacTodAwero 3akoHa.

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

4. Mpn oTKa3e OT UCMOJIHEHUS [0roBopa O BbIMNOJIHEHUU PaboTbl (OKa3aHUK
yc/ayru) WCnNonHuWTeNbL He BrpasBe TpeboBaTb BO3MelWeHUs CBOMX 3aTpar,
npou3BeAeHHbIX B MpoLecce BbIMOJHEHMSA paboTbl (OKasaHMa yCayru), a Takxe
naaTbl 3@ BbINOJIHEHHYIO paboTy (OKa3aHHYO YCayry), 3a UCKIYEHMeM cry4as,
ecnn notpebutenb NPUHAN BbIMOJHEHHYO PaboTy (OKa3aHHYO yCayry).

(B pen. ®enepasibHblX 3aKOHOB 0T 17.12.1999 N 212-®3, o1 21.12.2004 N 171-®3)

Ab3au ncko4eH. - ®epepasbHbll 3aKoH 0T 17.12.1999 N 212-03.

5. B cny4ae HapylweHuUs YCTAaHOBNEHHbLIX CPOKOB BbINOJHEHUA pPaboThI
(oKazaHma ycnyru) uam HasHaveHHbIX noTpebuTeneM Ha OCHOBaHWM MNyHKTa 1
HaCTOSALEN CTaTbWM HOBbIX CPOKOB WCMOJHUTENb YynJadMBaeT noTpebuTtento 3a
Ka)XAbl OeHb (4ac, ecnn CPoK onpenesieH B Yacax) NPOCPOYKM HEYCTONKY (MeHI0) B
pasMepe Tpex MPOLEHTOB LEeHbl BbiNOJHEHMSA paboTbl (OKasaHusa ycayru), a ecam
LeHa BbIMoJHeHUs paboTbl (OKa3aHWUSA ycayru) LOroBOPOM O BbIMOJIHEHUU paboT
(okazaHum ycnyr) He onpejeneHa - obuwen uUeHbl 3aka3a. [oroBopom o
BbIMOSIHEHUN paboT (OKazaHuK ycnayr) Mmexay notpebutenem m UCNOSHUTENEM
MOXXeT bbITb ycTaHOBMIeH 6osiee BbICOKMIA pa3Mep HEeYCTONKKN (NeHn).

(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHsa) 3a HapylweHWe CPOKOB Hayasa BbIMOJIHEHUS paboThl
(okazaHuma ycnyru), ee 3Tana B3bICKMBAETCSA 3a KaXAbl OeHb (4ac, ecnm Cpok
onpeneneH B Yacax) NPOCPOYKM BMNJOTb A0 Havasla BbiNoJHeHUA paboTbl (OKa3aHuUs
ycnyrun), ee 3Tana wanM  npenbasneHna  notpebutenem - TpeboBaHunm,
npeayCMOTPEHHbIX MYHKTOM 1 HacToswen cTaTbu.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

HeycTonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHUA BbINOJHEHUA paboTbl
(oka3aHua ycnyru), ee 3Tana B3bICKMBAETCS 3a KaXXAblll AeHb (4ac, ecnnm Cpok
onpegesieH B Yacax) MPOCPOYKU BMJIOTb A0 OKOHYaHWUS BbIMOJHEeHUs paboTbl
(okazaHma ycnyru), ee 3Tamna wan npeabsaBneHUs notpebutenem TpeboBaHun,
npenyCcMOTPEHHbIX MYHKTOM 1 HacToAWEeN CTaTbu.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

CyMMa B3bICKaHHON noTpebutenem HeycTOMKWU (MEeHM) HE MOXKET MNpeBbilaTb
LeHy OTAesIbHOro BMAa BbiNOJIHEHNA paboThl (OKa3aHMa ycniyru) nam obuiyo LeHy
3aKa3a, ec/qiM LeHa BbINOJIHEHMSA OTAENIbHOro Buaa paboTbl (OKa3aHMA ycayrm) He
onpenesieHa LOroBOPOM O BbIMOJIHEHUN PabOThl (OKa3aHUM yCnyrin).

Pasmep HeycToMku (nMeHw) onpepensieTcss, uUcxonsa W3 UeHbl BbINMOJIHEHUS
paboTbl (OKasaHua ycayrun), a ecnm ykasaHHas LeHa He onpepeneHa, ucxons ums
obuien ueHbl 3aKa3a, CylleCcTBOBaBLIEN B TOM MecCTe, B KOTOpoM TpeboBaHue
notpebutens [OO/MKHO 6b10 ObiTb yOOBNETBOPEHO WCMOJIHUTENIEM B [AEHb
[06pPOBONBLHOrO YAOBAETBOPEHUA Takoro TpeboBaHMs WM B OeHb BbIHECEHUA
cynebHoro peLleHuns, ecnm TpeboBaHme noTpebutens no6bpoBoILHO
yAOB/IETBOPEHO He bbio.



6. TpeboBaHMa noTpebuTtens, yCTaHOB/IEHHbIE MYHKTOM 1 HacTOsLWEN CTaTbMy,
He noasiexaT YAOOBJIETBOPEHMUIO, €C/IN UCMOJIHUTENIb OO0KaXKeT, 4TO HapylweHue
CPOKOB BbINOJIHEHMA paboTbl (OKa3aHWS ycayru) nNpou3owno BCeacTeue
HenpeonoIMMON CUJbl NN NO BUHE noTpebuTens.

Ctatba 29. MpaBa noTpebutensa npu oOOHapy)XeHMM He[OCTATKOB
BbIMOJIHEHHOW paboTbl (OKa3aHHOM yCnyrum)

1. MoTpebuTtens npu o6Hapy>XeHUN HeOOCTAaTKOB BbIMNOJIHEHHOW paboThl
(oka3zaHHOM ycnyru) BrnpaBe no ceoeMy Bbibopy noTpeboBaTh:

6e3B03Me34HOro yCcTpaHeHNs He4O0CTaTKOB BbIMOJHEHHON paboTbl (OKa3aHHON
ycnyrin);

COOTBETCTBYHOLWIENro YyMeEHbLUEHUNA LEHbI BbIMOJIHEHHON pa6OTbI (OKaBaHHOVI
ycnyrn);

6e3B03Me3HOr0 U3roTOBJIEHUS APYroi Beln M3 OOHOPOAHOro MaTepuana
TAKOro >Ke KayecTBa WM MOBTOPHOr0o BbINOJHEHUA paboThl. [Mpu  3ToMm
notpebuTtens 0b6s3aH BO3BPaTUTb paHee NepenaHHy eMy UCMOJIHUTENIEM BElLLlb;

BO3MELLEHNA TMOHECEHHbIX WM pPacxXxodoB MO YCTPaHEHUK HeOoCTaTKOB
BbIMOJIHEHHOW paboThbl (OKa3aHHOW yCJlyru) CBOMMU CUIaMU U TPETbUMU JINLLAMN.

YoosnetsopeHne tpeboBaHunm notpebutens o 6e3Bo3Me3gHOM YCTpPaHEHUU
HefoCTaTKoB, 06 M3roToBlEeHUU AOPYrov BewW WANW O MOBTOPHOM BbIMNOJHEHUN
paboTbl (OKasaHuM ycayru) He ocBoboxxgaeT UCMONHUTENS OT OTBETCTBEHHOCTU B
dopMe HeyCTOMKM 3a HapylleHue CpokKa OKOHYaHMA BbIMOJIHEHUSA paboTbl
(oka3zaHua ycnyrn).

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

MNoTpebutens BnNpaBe OTKa3aTbCA OT WCMNOJIHEHUSA [0roBopa O BbIMNOJIHEHUN
paboTbl (0KazaHun ycnyru) n notpebosaTb NOSHOMO BO3MeLleHMA YObITKOB, ecnv B
YCTAQHOBJ/IEHHbIN YKa3aHHbIM OOrOBOPOM CPOK HeOOoCTaTKM BbIMOJIHEHHON paboTbl
(0OKa3zaHHOM yCyru) He ycTpaHeHbl ucnonHuTeneM. MoTpebutens TakXxe Brpase
OTKa3aTbCHA OT UCMNOJZIHEHNA AOroBopa O BbINOJIHEHUM pPaboThl (OKasaHuM ycnyrn),
ecmm uM  0bHapy)XeHbl CyuweCTBEHHble HeOoCTaTKM BbIMOJHEHHON pPaboThl
(OKazaHHOM yCJlyrn) nam nHble CyulecTBEHHbIE OTCTYMJIEHNSA OT YCJI0BUIA LOroBOpa.
(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BnpaBe noTpeboBaTb Tak)Xe MOJIHOFO BO3MeELLEHUs YyObITKOB,
NPUYMHEHHbLIX €My B CBSI3W C HeAOCTaTKaMM BbINOJHEHHOW paboTbl (OKa3aHHOWN
ycnyrun). YObITKM BO3MELLAOTCS B CPOKW, YCTAHOBJIEHHbIE A1 Y/[OBJIETBOPEHUS
COOTBETCTBYOLWMX TpeboBaHUN noTpebutens.

2. UeHa BbinosHeHHOW paboTbl (OKa3aHHOM YyCayru), BO3Bpallaemas
noTpebutento nNpu oTKa3e OT WCMOJIHEHUS [OroBopa O BbIMNOJIHEHUM pPaboThbl
(0oKazaHuM ycnyrun), a Takxe y4ynTbiBaeMas nNpu yMeHbLUEHUN LieHbl BbIMOJHEHHOWN
paboTbl (OKa3zaHHOW yCsyru), onpenensaeTcs B COOTBETCTBUM C NyHKTamMn 3, 4 n 5
CTaTbW 24 HacTosAwero 3akoHa.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHus, CBsi3aHHble C HeAoCTaTKaMW  BbIMNOJHEHHOW paboThl
(oka3zaHHOM ycnyru), MOryT ObiITb NpeabsaBfieHbl MPU MPUHATUM BbIMOJHEHHON
paboTbl (OKa3aHHOW yCNyrun) uam B xone BbiNOJHeHUA paboTbl (OKasaHua ycnayru)
nmbo, ecnm HeBO3MOXHO OOHapyXWUTb HedoCTaTKWM MNPU MPUHATUN BbINOJIHEHHOM
paboTbl (OKa3aHHOW YyCAyru), B TeYEeHMe CPOKOB, YCTAHOBJIEHHbIX HAaCTOALMM
MYHKTOM.



MNoTpebutenb Brnpase nNpeabaBaATb TpeboBaHUs, CBA3aHHbIe C HeQOCTaTKaMm
BbiNONIHEHHON paboTbl (OKa3aHHOWM YyCAyru), ecnam OHW ObHapy>XeHbl B TevyeHune
rapaHTUMHOIrO CPOKa, a NpW ero OTCYTCTBMM B pa3yMHbIN CPOK, B Npenenax ABYX
NeT CO OHSA MNPUHATUSA BbINOJIHEHHOW PaboTbl (OKa3aHHOW yCayru) nam Natn NeT B
OTHOLLUEHMN HEOOCTAaTKOB B CTPOEHUN U MIHOM HEABMXXMMOM NMYLLECTBE.

(n. 3 B pen. PenepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

4. cnonHWUTeNb OoTBeYaeT 3a HeAoCTaTKU paboTbl (ycayru), Ha KOTOpPyl He
YCTAHOBJIEH FAPaHTUMHLIA CPOK, eC/in NoTpebuTesnb OOKaXeT, YTO OHW BO3HMKIN
[0 ee NPUHATUS UM UK MO NPUYMHAM, BO3HUKLIMM 10 3TOr0 MOMEHTa.

B oTHoweHun paboTbl (ycnyrn), Ha KOTOPYI YCTAHOBJIEH FapaHTUNHBLIA CPOK,
NCNONIHUTENb OTBEYaeT 3a ee HeAOCTaTKWU, eCn He AOKaXKeT, YTO OHU BO3HUKIN
nocne npuHATUA paboTel (ycnyrun) notpebutenem BCeACTBME HaApPYLUEHUA UM
npaBua NCNOJb30BaHMA pe3dynabTaTa paboTbl (ycnyrun), LEeNCTBUA TPpeTbUX v, Nan
HenpeoaoJIMMON CUbI.

(n. 4 BBepeH ®epepasibHbIM 3aKOHOM OT 17.12.1999 N 212-03)

5. B cnyyasix, Korga npenycMOTPEHHbIN [OroBOPOM rapaHTUMHbLIA CPOK
COCTaBNAET MeHee ABYX NeT (NATK 1IeT Ha HeABMKNUMOE MMYLLLECTBO) N HEAOCTATKM
paboTbl (ycnyrn) obHapyxeHbl noTpebuTenem no NCTeYEHUN rapaHTUNHOINO CPOKa,
HO B npepgenax ABYX NeT (NATWU NeT Ha HeABMXXMMOE UMYLLECTBO), noTpebutens
BNpaBe npeabsasuTb TpeboBaHMA, NpefyCMOTPEHHble MyHKTOM 1 HacTosAwen
CTaTbW, €C/AN [OKa)KeT, 4YTO TakKme HeOoCTaTKM BO3HUKAW A0 TMPUHATUSA UM
pe3ynbTaTa paboThl (yC/yru) nam no npuynHam, BO3SHUKLLNM A0 3TOro MOMeHTa.

(n. 5 BBegeH depepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

6. B cny4ae BbISIBNEHUSA CYLWECTBEHHbIX HenocTaTkoB paboTbl (ycnyru)
notTpebutens BnpaBe NpeabsaABUTb UCNONHUTENIO TpeboBaHMe o 6e3BO3Me3gHOM
yCTpaHEeHUN HeAO0CTaTKOB, €C/IN A0Ka)KeT, YTO HeAOCTAaTKN BO3HUKIN A0 MPUHATUS
UM pesynbTaTa paboTbl (ycnyru) wam nNO NpUYMHaAM, BO3HMKLWMM [O 3TOro
MOMeHTa. 3To TpeboBaHue MoXeT ObiTb NMPeabsBAEHO, €C/IN TakKne HefoCTaTKU
obHapyXXeHbl N0 UCTevYeHUn AByX NeT (NSTU NeT B OTHOLEHUUN HeABMXKMMOro
MMyLLECTBa) CO OHSA NPUHATUA pe3ynbTaTa paboTbl (ycnyru), HO B npeaenax
YCTAHOBNIEHHOro Ha pe3ynabTaT paboTbl (ycayrn) cpoka cayxbbl nam B TedeHue
DEeCATU NeT COo AHA NPUHATUA pe3ynbTaTa paboTbl (ycnyru) notpebutenem, ecnm
CpoK cnyx6bbl He ycTaHoBneH. Ecnn paHHoe TpeboBaHme He yOoOBJETBOPEHO B
TeyeHMe QfBafuaTWM [OHEN COo [OHA ero npeabsaABsieHUs noTpebutenem wanm
oBHapy>XeHHbIN HeOOCTaTOK SABNAETCH HeyCTpaHUMbIM, noTpebuTenb Mo CBOEMY
BbibOpy BrnpaBe TpeboBaTh:

(B pen. ®epepanbHOro 3akoHa oT 17.12.1999 N 212-93)

COOTBETCTBYIOLLLEr0 YMeHbLUEHWS LieHbl 33 BbIMOJIHEHHYIO PaboTy (OKa3aHHYo
ycnyry);

BO3MELLEHNA TMOHECEeHHbIX WM pPacxXxodoB MO YCTPaHEHUK HeOoCTaTKOB
BbIMOJIHEHHOW paboThbl (OKa3aHHOW yCJlyru) CBOMMU CUIaMU U TPETbUMU JINLLaMU;

OTKasa OT UCMOJIHEHUS [Or0BOPa O BbIMOJHEHUN paboTbl (OKa3zaHUM yCiyrun) u
BO3MeLLeHNs yObITKOB.
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

Ctatba 30. CpoKM yCTpaHEHMA Hep[OoCTAaTKOB BbIMNOJIHEHHOW paboTsbl
(oka3zaHHOM yCJyrM)

HepoctaTkm paboTbl (ycnyru) LO/MKHbI OblTb yCTpaHeHbl UCMONHUTENEM B
Pa3yMHbIA CPOK, Ha3HaYeHHbIN NoTpebutenem.



(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)
AbB3aL nckntoYeH. - depepanbHbi 3aKOH 0T 17.12.1999 N 212-03.

Ha3HayeHHbI noTpebutenemMm Cpok YyCTpaHeHUA HepocTaTKoB ToBapa
yKas3blBaeTCqa B [OroBope WM B MHOM MOAMUCbIBAEMOM CTOPOHaMU [OKYMeHTe
nnbo B 3a8BsIEHNMN, HanNpaBJeHHOM NoTpebuTenemM UCMOJIHUTESIO.

(B pen. ®enepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

3a HapylleHne npenycMOTPEHHbIX HAcTOosWeNn CTaTbel CPOKOB YCTPaHeHUs
HeOOCTaTKOB BbIMOJIHEHHOW paboThl (OKa3aHHOW yCyrn) NCNOJIHUTENb yraadYmBaeT
noTpebutento 3a KaXAabll AeHb NPOCPOYKM HEYCTONKY (MeH), pa3Mep 1 MopsaaokK
NCYUCTIEHNA KOTOPOWN oOnpenesnsTCAa B COOTBETCTBUM C MYHKTOM 5 cTaTbu 28
HacTosLWero 3akoHa.

B cnyyae HapylleHMs yKa3aHHbIX CPOKOB MoTpebuTtenb BnpaBe NpenbsBUTb
NCNONIHUTENO UHble TpeboBaHMS, NPenyCMOTPEHHble NMyHKTaMn 1 u 4 ctaTbn 29
HacToALWero 3akoHa.

Ctatba 31. CpoKM YyAnOBJNETBOPEHUA OTAEsNbHbIX TpeboBaHuM
noTpeGurtens

1. TpeboBaHusa notpebutens o6 yMeHbLUEHUN LLEHbI 3a BbIMOJIHEHHYO paboTy
(OKazaHHy YyC/yry), O BO3MELLEeHUMN pPaCXo4oB MO YCTPaAHEHUK HeaoCTaTKOB
BbINOJIHEHHOW paboTbl (OKa3aHHOM yCyrn) CBOMMN CUAaMU UIN TPETbUMIN NINLLAMMU,
a TakKXe 0 BO3BpaTe YyrsadeHHoM 3a paboTy (ycnyry) AEHEeXHOW CyMMbl WU
BO3MeLlleHUN yObITKOB, MPUYNHEHHbIX B CBA3M C OTKa3OM OT UCMOJIHEHUS O0roBopa,
npenycMoTpPeHHbIe MYHKTOM 1 cTaTbn 28 n nyHkTaMu 1 n 4 ctatbn 29 HacTodAwero
3aKkoHa, noanexaT YOOBJIETBOPEHMIO B  AECATUAHEBHbLIA CPOK CO AHA
npenbsaBAEeHNA COOTBETCTBYOWeEro TpeboBaHuns.

(B pen. ®enepanbHOro 3akoHa ot 21.12.2004 N 171-®3)

2. TpeboBaHusa notpebutensa o 6€3B03ME34HOM U3rOTOBJIEHUN OPYrON BELUW
N3 OQHOPOOHOIr0 MaTepuasia Takoro »e KavyecTBa WM O NMOBTOPHOM BbIMOJIHEHUN
paboTbl (OKasaHWW ycnyru) noasexaT YyAOBJIETBOPEHUID B CPOK, YCTAHOBJIEHHbIN
OJ19 CPOYHOr 0 BbINOJIHEHMSA pPaboThl (OKasaHWa ycayru), a B ciydae, ecim 3TOT CPOK
He YCTaHOBJIEH, B CPOK, NpPeayCMOTPEHHbIA OOrOBOPOM O BbINOJIHEHUM PabOThI
(oka3zaHum ycnyru), Kotopbin 6bi1 HeHag/leXxalle UCMOJIHEH.

3. 3a HapyweHume npeaycMOTPeHHbIX HacTosAuwen CcTaTben CPOKOB
yOOBJIETBOPEHMNSA OTAENbHbIX TpeboBaHMN noTpebuTens UCNONHUTENb ynadYmBaeT
noTpebuTento 3a KaXKabll AeHb NPOCPOYKM HEYCTOMKY (NEHt0), pa3Mep M Nopsanok
NCYNCNIEHNS KOTOPOW onpenenstoTcs B COOTBETCTBMM C MYyHKTOM 5 cTaTtbum 28
HacTosfLero 3akoHa.

B cnyyae HapylleHUsi CPOKOB, YKa3aHHbIX B MYHKTax 1 n 2 HacToswen cTaTby,
notpebutenn BNpase npeabsaBUTb NCMONHUTENIO nHole  TpeboBaHus,
npenycMoTpeHHble MYHKTOM 1 cTaTbn 28 1 nyHKTamMn 1 n 4 cTaTbn 29 HacToALLEro
3aKoHa.

CtaTtba 32. NpaBo noTpedbuTtensa Ha OTKa3s OT UCNOJIHEHUA AOrosopa o
BbiMOJIHEHUMU paboT (oKasaHum ycnyr)
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-93)

MoTpebuTens BNpaBe OTKa3aThCsA OT WCMOJIHEHUA [0roBopa O BbIMNOJHEHUU
paboT (okasaHuu ycnyr) B nwboe BpeMsi Npu YCNIOBUM OMNAaTbl MCMOMHUTENO
(PaKTUYECKN MOHECEHHbIX UM PACXO[O0B, CBA3AHHbLIX C UCMOJIHEHUEM 00643aTeNbCTB



no AaHHOMY LOroBoOpYy.
CtaTtbsa 33. CMeTa Ha BbiNoJIHeHUe paboTbl (OKaszaHue ycnyrm)

1. Ha BbinosiHeHne paboTbl (0OKasaHme ycnyru), npegycMoTpeHHON OOrOBOPOM
O BbINMOJIHEHUM paboTbl (OKa3zaHUWM ycnyrun), MoXeT BbiTb COCTaBseHa TBepAas nUan
npmbnnsntenbHasa cMeTa.

CocTaBnieHne Takonm cmeTbl Mo TpeboBaHMO NOTPedbUTEens UaM UCNOJHUTENS
obs3aTenbHO.

2. WcnonHuTtenb He BnpaBe TpeboBaTb YyBENUYEHUA TBEPAONW CMeThl, a
notpebuTtens - ee yMeHblleHWs, B TOM Yucae B CJlydyae, Korga B MOMEHT
3aKJII04EHUA OOr0BOpPa UCKJYasacb BO3MOXKHOCTb NPeAyCMOTPETb MOJIHbIA 06beM
noane)xawmx BbINOJIHEHNIO paboT (OKasaHMo yCayr) uam HeobxoaAuMbIX AN 3TOro
pacxonos.

NcnonHnTens umeeT npaBo TpeboBaTb YyBeMYEeHUS TBEpPAOM CMeTbl Mpu
CyLLeCTBEHHOM  BO3pacTaHMWM CTOMMOCTM MaTepuanos u  obopynosaHus,
npefocTaB/IieEMbIX UCMONHUTENIEM, @ TaKXXe OKa3blBaeMblX eMy TpeTbUMU NnuamMu
yC/nyr, KoTopoe Hesnb3s ObiI0 NpeaycMoTpeTb MNpu 3akaiyYeHun gorosopa. [pu
OoTKase noTpebutensa BbINOAHUTL 3TO0 TpeboBaHWE WUCMOSHUTENb BrpaBe
pacToOprHyTb AOroBop B cyaebHoM nopsigke.

(n. 2 B pen. ®epgepasnbHOro 3akoHa ot 17.12.1999 N 212-03)

3. Ecnm BO3HMKNE HeobXO0AMMOCTb BbIMNOJIHEHUSA LOMNOJHUTENbHLIX paboT
(OKa3zaHMa [OMONHUTENbHbLIX YCAYr) WU N0 3TOM MNPUYMHE CYLECTBEHHOro
npesbilleHna npuban3nTenbHOW CMeTbl, WCMOoJHUTEeNb 0653aH CBOEBPEMEHHO
npeaynpeantse 06 atom noTtpebutenda. Ecnam notpebutens He pan corsacue Ha
npeBbilleHne Npubnmn3nTenbHON CMEeTbl, OH BMpaBe OTKa3aTbCHA OT WUCMOJIHEHUS
aorosopa. B aTom cnydae ncnonHutenb MmoxxeT TpeboBaTb OT noTpebutensa ynnatbl
LleHbI 3@ BbIMOJIHEHHYO paboTy (0OKa3saHHYylo yCcnyry).

NcnonHuTenb, CBOEBPEMEHHO He npefgynpeguslunin  nortpebutena o
HeobxooMMoOCTN npeBbilWeHUs NpubAnsnTenbHoOM cMeTbl, 0683aH WUCNONHUTb
OOroBOp, COXpaHAs nMpaBO Ha onaaty paboTtbl (ycnyrm) B npegenax
npmbansnTeNnbHOM CMETHI.

(n. 3 BBegeH depepasnbHbIM 3aKOHOM OT 17.12.1999 N 212-93)

Ctatba 34. BbinonHeHue paboTbl U3 MaTepuana UCNOJIHUTENA

1. NcnonHuTtenb 06£3aH BbINONHUTL paboTy, onpenesieHHY [OrOBOPOM O
BbIMOSIHEHUN paboThl, U3 CBOEro Matepuasa n CBOMMN CpeACcTBaMU, €C/IN NHOEe He
npeaycMoOTpPEHO OOrOBOPOM.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTenb, npenocTaBMBWWM MaTepuan OAa  BbIMOJAHeHUs paboThl,
OTBEYaeT 3a ero HeHagne)kallee KavyecTBO MO npaBuiamMm 06 OTBETCTBEHHOCTU
npoAaBLa 3a TOBapbl HEHaAJIEXaLLero Kka4yecTBa.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan MCNoaHUTENa orJjadvmBaeTca noTpebuteneM npu 3akayYeHUn
YKa3aHHOro p[orosopa MOJIHOCTbIO WAM B pa3Mepe, yKa3aHHOM B [0roBope o
BbIMOJIHEHUM pPaboTbl C YC/IOBMEM OKOHYaTEesIbHOro pacyeTa nNpu MoaydYeHUu
notpebuteneMm BbIMNOJIHEHHONW WUCMOAHUTeNeM paboTbl, €CM MHOW NOPSALOK
pacyeToB 3a MaTepuas UCMONHUTENA HE NMPeayCMOTPEH CorjlalleHNneM CTOPOH.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)



3. B cayyvyaax, npeaycMOTpPEHHbIX [OroBOPOM O BbIMOJIHEHUN pPaboThI,
MaTepuan Mo)XeT ObiTb NMpepocTaB/ieH UCMOJHUTENEM noTpebuTento B KpeguT.
Mocnepywluiee W3MEHEHME LeHbl MNpeaoCcTaB/IEHHOro B KpeauT MaTepuana
NCNONIHUTENA He BrieYeT 3a cobol nepepacyeTa.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. MaTepuan wucnonHUTensa wu HeobxoanMble ONS  BbIMOJIHEHUS pa6OTbI
TeXHN4YeCKne cpencrtBa, WHCTPYMEHTbLI W nMnpo4dyee p[OOoCTaBAAKTCA K MeCTy
BbIMOJIHEHUA pa60T NCMONTHUTENEM.

Ctatba 35. BbinonHeHue paboTrbl u3 MaTtepuana (c Bewblo)
noTpedurtens

1. Ecnm paboTa BbINOAHAETCSA MOJHOCTbIO MAW 4acTUYHO U3 MaTepuana (C
Bellblo) NoTpebuTens, UCNONHUTENb OTBEYaeT 3@ COXPAHHOCTb 3TOro MaTepuana
(Bewm) 1 NnpaBuIbHOE ero NCrnoJsib30BaHue.

NcnonHuntenb o06s3aH:

npeaynpeonTb notpebuTens o HENPUrogHOCTU UM HeaobpoOKa4YeCTBEHHOCTH
nepepaHHoro notpebutenem matepunana (Bewm);

npeacTtaBuTb OTYeT 06 uM3pacxodoBaHUM MaTepuasa M BO3BPATUTb €ro
OCTaTOK.

B csiydae nosHOWM Unm 4acTUYHOW yTpaThl (NoBpexxaeHusa) matepuana (Bewm),
MPUHATOro ot notpebutens, ncnonHuTenb 0683aH B TpEXAHEBHbIN CPOK 3aMEHUTb
ero oAHOpPOAHbLIM MaTepuanoM (Bellbi) aHasIOrM4YHOro KayecTBa WU MO >KEeJslaHUo
notpebutena wW3rotoBUTb W3Zenne mn3 OJHOPOAHOro MaTepuana (Bewun) B
pa3yMHbIA CPOK, @ NpU OTCYTCTBUU OQHOPOOHOro MaTepuana (Bewm) aHaaorm4yHoro
KayecTBa - BO3MeCTUTb noTpebuTento ABYKPATHYK LEHY YTpayeHHOoro
(noBpexxpgeHHoOro) mMaTepuana (Bewmn), a Takxe pacxoAbl, MNOHECEHHbIE
notpebutenem.

2. LleHa yTpadeHHOro (nNoBpeXxAeHHOro) MaTepuana (Bewun) onpenenseTcs,
ncxoas U3 LeHbl MaTepuana (Beww), CylecTBOBaBLUEN B TOM MeCTe, B KOTOPOM
TpeboBaHne noTpebutensa Ao0KHO Obi1I0 6bITb YOOBIETBOPEHO WCMOJIHUTENIEM B
OeHb 0o06pPOBOJILHOrO yA0B/IETBOPEHMS Takoro TpeboBaHMSA M B A€Hb BbIHECEHUS
cynebHoro peLeHuns, ecnu TpeboBaHme noTpebutens nobpoBOILHO
yOOB/IETBOPEHO He bblsio.

LleHa maTepuana (Bewmn), nepepaBaeMoro UCMOJHUTENIO, onpenenseTcs B
[OroBope O BbINOJHEHUN PaboTbl MAM B UHOM OOKYMEHTEe (KBUTaHUUKM, 3aKase),
NoATBEP)XAAIOLLEM €ro 3ak/yeHune.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

3. WcnonHuTenb ocBoboXOaeTcsa OT OTBETCTBEHHOCTM 3@ TMOJIHYK WINn
YaCTUYHYIO YyTpaTy (noBpexaeHune) ™MaTepuana (Bewmn), MNPUHATOrO UM OT
notpebutensa, ecnm noTpebuTtens npegynpexaeH wucnonHutenem o6 ocobbix
CBOMCTBaAxX MaTepuana (Beww), KOTopble MOryT rnosJsieyb 3a cobon ero nosiHy unun
YaCTUYHYI yTpaTy (noBpexaeHue) nmbo ecnm ykaslaHHble CBOMCTBa MaTepuana
(Bewmn) He Mornm 6biTb OBHapy>XeHbl NPU HaaNe)kallen NpuemMke UCNONHUTENeM
3TOro MmaTepuana (sewn).

(B pen. depepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ctatba 36. O0A3aHHOCTb McCNoOJHUTENA MHpopMupoBaTb noTpedburtens
006 obcToATenbCcTBax, KOTOpPbie MOryT MOBJIUATL HAa KAa4eCTBO BbINOJIHAEMOM
paboTbl (OKa3biBaeMoM ycCJslyru) mam nossiedb 3a cOOOM HEBO3MOXXHOCTb ee



3aBepLUeHUs B CPOK
(B pen. ®enepanbHOro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuten, obsizaH cBoeBpeMeHHO MHGOPMMUpPOBaTb MOTpebuTens o Tom,
4yTO cobntogeHne ykasaHum notpebutena n nHble obcToaTenbCcTBa, 3aBucawme oT
notTpebutensa, MoOryT CHU3UTb KayeCcTBO BbiNonHAeMon paboTbl (OKa3biBaeMOWN
yCnyrun) nam nossieyb 3a COb0Mm HEBO3MOXKHOCTL €€ 3aBEepLUEHNSA B CPOK.

(B pen. ®epepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Echm notpebuTtenb, HecMOoTpa Ha CBoeBpeMeHHOe ©n o0bocHOBaHHOe
NHMOPMMPOBaAHNE WUCMOJIHUTENEM, B Pa3yMHbI CPOK He 3aMeHWUT HernpuroAHbIN
nnn HepobpokKavyeCTBEHHbLIMN MaTepuas, He W3MEeHUT YKa3aHuhn o cnocobe
BbIMOsHeHUs paboTbl (okaszaHua ycnyrun) nmbo He yCTpPaHUT UHbIX OBCTOATENbCTB,
KOTOpble MOrYyT CHU3UTb KayeCTBO BbliNoJsIHAeMON paboTbl (OKa3biBaeMoWm ycayru),
NCNONIHUTENb BrpaBe 0TKa3aTbCHA OT UCMOJIHEHUA AOrOBOPa O BbiNOJIHEHUM PaboThl
(okazaHum ycnyrm) n notpebosaTb NOJAHOro Bo3MeLLeHUS YObITKOB.

(B pen. PepepanbHOro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 37. Mopapmok u ¢opMmbl onsatbl BbINOJIHEHHOM paboThbl
(oKa3zaHHOM yCnyru)
(B pen. ®enepasibHblX 3aKOHOB 0T 21.12.2004 N 171-®3, o1 27.07.2006 N 140-®3)

MoTpebuTtens 0653aH ONNaTUTb OKa3aHHbIE eMy YCAYrK B NOPSiAKE N B CPOKMU,
KOTOpble YCTaHOBJIEHbl LOrOBOPOM C UCMOJIHUTEJIEM.
(4acTb nepBasda B pen. PepepasnbHOro 3akoHa ot 21.12.2004 N 171-93)

MNoTpebutenb o0683aH ONAATUTb BbIMNOJIHEHHYIO WCMNOJIHATENEM B TMOJIHOM
obbeme paboTy nocne ee npuHAaTUSA noTpebutenem. C cornacua notpebutens
paboTa MoXXeT ObiTb OMJlaYeHa UM MNPU 3aKJIIOYEHUX OO0roBOopa B MOJIHOM pa3Mepe
WAn NyTeM Bbiga4yn aBaHCa.

(B pen. PenepanbHbiX 3aKOHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-03)

OnnaTa oKa3aHHbIX YCAyr (BbINOJHEHHbIX paboT) NPoM3BOAMTCA NOCPEACTBOM
HalMU4YHbIX MM 6e3HaNNYHbIX pacy4eToB B COOTBETCTBUM C 3aKOHOOATE/IbCTBOM
Poccunnckon depepaunn.

(4yacTb TpeTbs BBegeHa ®enepasibHbiM 3aKOHOM OT 27.07.2006 N 140-03)

Mpn Mcnonb3oBaHUM HaIMYHOW (OPMblI pacyeToB ornsaTa ToBapoB (pabor,
ycnyr) notpebuteneMm NpoM3BOAMTCA B COOTBETCTBMM C YKa3aHMeEM npoaaBua
(ucnonHUTEnsd) nyTeM BHECEHUS HaJIMYHbIX [OEeHEeXHbIX CpencTs  npodasuy
(ncnonHuTento), nMbo B KPeOouTHYK opraHusauuio, NMbo naaTeXHOMYy areHTy,
OCYLLEeCTBASALWEMY OeATENbLHOCTb MO NMPUEMY naaTexewn dusndecknx nuy, nmbo
6aHKOBCKOMY MAAaTEXHOMY areHTy (cybareHTy), oCyLeCcTBASOWEMY OeATENIbHOCTb
B COOTBETCTBMM C 3aKOHOAATENbCTBOM O BaHKax M OGAaHKOBCKOM LeATEeNbHOCTMH,
€C/IN NHOE He YyCTaHOBJIeHO defepasibHbIMN 3aKOHAMN UN UHBIMU HOPMATUBHbLIMU
npaBoBbIMM akKTamMu Poccuinckon depepaumn. Tlpu  3ToM obasaTenbCcTBa
notpebutena nepen npoadaBuUOM (MCMONHWUTENEeM) NO onjaTte ToBapoB (paborT,
YCNyr) CYNTAKOTCA WCMOJIHEHHLIMW B pa3Mepe BHECEHHbLIX AEHEXHbIX CPeacTB C
MOMEHTA BHECEHUS HaJINYHbIX [OEeHEeXHbIX CpeAcCTB COOTBETCTBEHHO MpoAasLy
(ncnonHuTento), nnMbo B KPeOouTHYK opraHusauuio, NMbo naaTeXHOMYy areHTy,
OCYLLEeCTBASALWEMY OeATENbLHOCTb MO NMPUEMY nnaTexewn dusnydecknx nuy, nmbo
6aHKOBCKOMY MiaTEXHOMY areHTy (cybareHTy), oCyLeCcTBASAOWEMY OeATENIbHOCTb
B COOTBETCTBUU C 3aKOHOOATEeIbCTBOM 0 BaHKax n 6aHKOBCKOW OeATEeNIbHOCTMW.

(B pen. PepepanbHbiX 3aKoHOB 0T 03.06.2009 N 121-®3, o1 27.06.2011 N 162-®3)

Ctatbsa 38. YTpaTtuna cuny. - ®denepanbHbii 3aKoH oT 25.10.2007 N
234-d3.



Cratba 39. PerysimpoBaHue oKa3aHus OTAEJIbHbIX BUAOB yCAyr

MNMocnencTBus HapyLLUEHWS YCNOBUIA AOFOBOPOB 06 OKa3aHUM OoTAeSIbHbIX BULOB
yCnyr, eciv Takue AOroBopbl MO CBOEMY XapaKTepy He noanagatT nog AencTeme
HACTOSLLEN rNaBbl, ONPeaenstoTCa 3aKOHOM.

Cratba 39.1. lNpaBusia oKasaHUA OTAENIbHbIX BUAOB YCNYr, BbINOJIHEHUA
oTAenbHbIX BUAOB paboT noTpedburtenam
(BBegeHa PegepanbHbIM 3akoHOM OT 18.07.2011 N 242-03)

NpaBnna okasaHUa OTAESIbHbIX BUAOB YCJYr, BbINOJIHEHUA OTAEJ/IbHbIX BUOOB
paboT notpebutensm yCTaHaB/IMBAlOTCA MNpaBuUTENLCTBOM Poccuinckon
depepaunn.

Fnasa IV. FOCYOAPCTBEHHAS N OBLULECTBEHHASA 3ALLIUTA
NMPAB NOTPEBUTEJIEUN

Ctatba 40. ®depepanbHbli rocypapcTBeHHbIW Haa3op B obnactu
3awuThbl NpaB noTpebutenen
(B pen. ®epepanbHOro 3akoHa ot 18.07.2011 N 242-P3)

1. depepasbHbin rocyfapCTBEHHbIW Hag3op B o06nacTM  3aWuMTbl  Mpas
notpebutenen oOCywWeCcTBAAETCS YMNOJIHOMOYEHHbIM enepasbHbIM  OpPraHoMm
NCNOJIHNTENbHON BNACTU (Oanee - opraH rocyfapCTBEHHOro0 Haa3opa) B nopsake,
yCTaHOBNEHHOM [MpaBnTtenscTBOM Poccumnckonm depepauynn.

2. QepepanbHbIA rocyoapCTBEHHbIN Hag3op B obnactm 3awunTbl NpaB
notpebutenen BkaYaeT B cebs:

1) opraHumsaumio 1 npoBedeHMe MNPOBEPOK CoBAAEHNA WU3rOTOBUTENAMN
(ncnonHuTenaMn, npojdasuaMn,  YMNOJHOMOYEHHbIMW  OpraHu3auuaMm  1Uan
YMNOJIHOMOYEHHBIMU ~ MHAMBUAYANbHBIMU  MpeaAnpuHUMaTens Mn, KUMNopTepamu,
BNagenbuamn arperatopoB) TpeboBaHWI, YCTAHOBJIEHHbIX MeXAYHapOAHbIMMN
porosopamm  Poccunckon — ®depepaumun,  HacToAWMM  3aKOHOM,  ApYruMu
denepanbHbIMM  3aKOHAMMW W MHLIMM  HOPMATWUBHBLIMW MPABOBbLIMU  aKTaMU
Poccnnckon depepauunn, peryavpyrowmmMmm oTHOWeEHUS B obnacTm 3awmTbl Mpas
notpebutenen (nanee - obsa3aTesibHble TpeboBaHMA), NPEANMUCAHNN OOJIXKHOCTHbIX
NN, OpraHa rocyaapCcTBEHHOro HaA3o0pa;

(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-93)

2) opraHmsauuilo 1 NpoBeLeHMe MPOBEPOK COOTBETCTBMA ToBapoB (pabor,
ycnyr) obsazaTtenbHbiM TpeboBaHumaMm, obecnevmsarowimm 6e30MacHOCTb TOBApOB
(paboT, ycnyr) pns >XU3HU W 300poBbA NoTpebuTenen, OkKpyxawolwen cpenbl,
npenynpexaeHne OencTBMA, BBOAAWMX noTpebutenen B 3abnyxpeHune, wu
npenoTBpalleHne NPUYNHEHNSA Bpeda UMYLLEeCTBY noTpebutenen, yCTaHOB/IEHHbIM
B COOTBETCTBMM C MeXAyHapoAHbIMU pJorosopaMu Poccunckon dDepepauunn,
denepasibHbIMM  3aKOHaMW WU UHbIMW  HOPMATWUBHbLIMW  MPaBOBbIMW  aKTaMu
Poccunckon ®epepauunu;

3) NpuMeHeHue B nopsagke, yCTaHOBJIEHHOM 3aKOHO4AaTeNbCTBOM POCCUNCKON
denepauunn, Mep npecevyeHuUs HapyweHunm obsas3aTenbHbIX TpeboBaHUN, BblAayvy
npeanucaHuin 0 NpekpaweHn HapyweHuin npas notpebutenen, o npekpalieHum
HapyLweHnn obsa3aTenibHbiX TpeboBaHMNn, 06 yCTpaHEHUN BbIBNEHHbIX HapyLUEHWUIA
obazaTenbHbIX TpeboBaHMN, NpUBAEYEHNE K OTBETCTBEHHOCTM 1L, COBEPLUNBLLMNX
Takue HapyLleHuns;



4) cuctematTuyeckoe HabnwgeHue 3a uUCnosHeHuem  obs3aTesibHbIX
TpeboBaHMI, aHaNN3 MU NPOrHO3MPOBAaHUE COCTOAHUS MCMOJIHEHUA 0bSA3aTeNbHbIX
TpeboBaHMIN NPU OCYLLLECTBIEHNN N3FOTOBUTENAMU (MCNONHUTENAMU, NPOLABLLAMM,
YMNOJIHOMOYEHHbLIMU OpPraHM3aunsa Mm KUAN YMNOJIHOMOYEHHbIMU WHAVBUAYAJIbHbIMU
npegnpuHUMaTensamMmn, uUMnNopTepamu, BhagenblaMu  arperaTtopoB)  CBOEW
neATenbHoOCTH;

(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-93)

5) cTatuctndyeckoe HabnwopgeHne B obnactu obecneyeHus 3awnTbl Npas
notpebutenen, y4et U aHanus ciyy4aeB MNPUYNHEHMSA Bpeda XU3HU U 340POBbIO
noTpebutenen, okpyxatwLien cpege n nMywecTsy notpebutenen, CBA3aHHOro C
npuobpeTeHneM M UCMOSb30BaHMEM ToBapoB (paboT, ycnyr) C HepocTaTKamu,
onacHbiXx ToBapoB (paboT, ycnyr) nmbo c npepocTaBneHMEM noTpebutTensam
HEeCBOEBPEMEHHOW, HEeNoJsIHOW, HeAOCTOBEPHOM W BBOAALEN B 3abnyxheHue
nHpopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. ®epepanbHOro 3akoHa oT 25.06.2012 N 93-d3)

6) exerogHoe npoBedeHMe aHa/mM3a WU OUeHKU 3IPPeKTUBHOCTMU
denepanbHOro rocygapCTBeHHOro Hag3opa B o6nactu  3aWwnThbl  nNpas
notpebutenen;

7) eXerogHyl noAroToBKY Ha OCHOBaHWM pe3ynbTaTOB [OeATesIbHOCTH,
npeaycMOTpeHHOM noArnyHKTaMmy 1 - 6 HacToswero MnyHKTa, rocyfapCTBEHHbIX
[OKNafoB O 3awmTe npaB noTpebutenen B Poccuinckon depepaummn B nopsike,
yCTaHoBNeHHOM [MpaBnTenbCcTBOM Poccuimnckon depepauunn.

3. K OTHOWeEeHUsM, CBSI3aHHbIM C OCyllecTBaeHneM denepanbLHOro
rocygapCTBEHHOro Hagsopa B obnactu  3awmTbl npaB notpebutenen,
opraHmsaumen wn npoBedeHNEeM TMNPOBEPOK U3rotosuTenem (UCnonHUTenen,
npoaasLOB, YNOJIHOMOYEHHbIX opraHusaumnn nnum YMNOJIHOMOY€EHHbIX
WHOMBMAYaNbHbLIX NpejnpuHMMaTenen, UMNopTepoB, BJlafesibLEB arperaTtopos),
MPUMEHSAITCA NosoxxeHnsa depepasibHOro 3akoHa oT 26 gekabpsa 2008 roga N 294-
@3 "O 3awmnTe npaB LPUONYECKUX UL, N UHAMBUAYASIbHbIX NpeanpuHUMaTenen
MpU OCYLLECTBJIEHUN MOCYyLapCTBEHHOr0 KOHTPOASA (Haa3opa) U MyHUUMNANbHOro
KOHTpona".

(B pen. depepanbHOro 3akoHa ot 29.07.2018 N 250-93)

3.1. lpwn ocywecTBneHnn genepasbHOro rocygapcTBeHHOro Hapgsopa B
obnactm 3awmnTbl npaB noTpebuTtenen opraHoM roCcyfapCTBEHHOrO HapA3o0pa
NMPOBOAATCA KOHTPOJIbHbIE 3aKYMKM B NopsAake, yCTaHOBJeHHOM ®enepasibHbIM
3aKOHOM OT 26 aekabps 2008 roga N 294-d3 "O 3awmTe npaB LPUONYECKNX UL, N
MHOMBMAYANbHbLIX nNpegnpuHUMaTenen npu ocCyuwecTB/IEHUN roCyLapCTBEHHOro
KOHTpONA (Hag3opa) U MyHUUMNaAbHOr0 KOHTpona".

KoHTponbHasa 3akynka ToBapoB (paboT, ycnyr) MoxeT 6bITb npoBeneHa
OpraHoOM rocygapCTBEHHOr0 HaA3opa He3amMenJMTeNbHO C  OAHOBPEMEHHbIM
Mn3BeLleHneM opraHa rnpokypaTypsbl.

(n. 3.1 BBepneH PepepasnbHbIM 3aKoHOM OT 18.04.2018 N 81-03)

4. [O/MKHOCTHble NMLa OpraHa rocynapCTBEHHOro HafA3opa B nopsiake,
YCTQHOBJIEHHOM 3aKOHOAATeNbCTBOM Poccuiickon denepaunn, MMeOT NpaBo:

1) 3anpawmBaTb U MoJsiydaTb Ha OCHOBAHUM MOTMBUPOBAHHbLIX MUCbMEHHbIX
3aNpocoB OT  OpraHoB rocyfapCTBEHHOW  BAAacTW, OpraHoOB  MeCTHOro
camoynpassieHns, obLEeCTBEHHbIX OpraHM3auun, nu3rotosutenen (UCNoNHUTENER,
nponasL0B, YMNOJTHOMOY€EHHbIX opraHusaumnmn nnu YNOJIHOMOY€EHHbIX
MHONBMAYANbHbLIX MNpeanpuHUMaTenen, MMMNOPTEPOB, BafesbLEB arperatopos)
MHopMaLMIO N LOKYMEHTbI MO BOMPOCaM 3alWnTbl NpaB notTpebutenen;



(B pen. ®enepanbHOro 3akoHa ot 29.07.2018 N 250-93)

2) 6ecnpensaTCTBEHHO MO MNpeabsaBAeHUN Ccay>xKebHoro ynoCTOBEPEHUSA W
KONun npukasa (pacnopsi>xeHusi) pykoBoauTensa (3aMecTuTens pykoBoguTens)
opraHa rocyfapCTBEHHOro Hag3opa O Ha3HAa4YeHUW TMPOBEPKM MocewaTb
TeppuTopUIo, 34aHUA, NMOMELLEHUSA N COOPYXKEHUSA, NCMOJIb3yeMble N3roTOBUTENIEM
(ncnonHuTenem, npoaasLOM, YNOJIHOMOYEHHOWN opraHusaumen nnu
YMNOJIHOMOYEHHbIM WHAMBUAYANbHbIM npeanpuHNMaTenem, NMMopTEepOM,
B/lafeNibLemM arperaTtopa) Npu OCYyLLeCTBJIEHUM CBOEN [eATesNIbHOCTU, B uensx
npoBeAEeHNA MEPONPUATUN MO KOHTPOJIO;

(B pen. ®epepanbHOro 3akoHa ot 29.07.2018 N 250-93)

3) npoBoauTb oT6op npob u obpa3uoB TOBaApPOB, MpeAHa3HAYeHHbIX A1
peanm3aumn n peaamsyembix noTpebutensam, Ons NpoBeAeHUs UX UCCefoBaHUN,
NCNbITAHNIA;

4) BblAaBaTb M3roToBUTENAM (MCNONMHUTENSAM, NpoAdaBLaM, YNOJIHOMOYEHHbIM
opraHusauusam Winm YMNoJSIHOMOYEHHbIM WHAMBUAYaIbHbIM MNpearnpuHNMaTEesIsaMm,
uMropTepam, BJlajenbLaM arperatopoB) npeanucaHus o  NpeKpalieHun
HapyweHnn npaB noTpebutenen, o npekpaweHun HapyweHun obssaTeNbHbIX
TpeboBaHuM, 06 yCTpaHEHUN BbISB/IEHHbIX HapyLleHnn obs3aTenbHbiXx TpeboBaHUn,
O NpoBefeHUN MepornpusaTun no obecneyvyeHmio NpefoTBpaLLEHUS Bpea >XU3HN,
300POBbI0 M UMYLLLECTBY NoTpebuTenen, okpyKawLlien cpeae;

(B pen. ®epepanbHOro 3akoHa ot 29.07.2018 N 250-93)

5) cocTaBnATbL MNPOTOKOJbI 00 aAMUHUCTPATUBHLIX MPaBOHaApPYLUEHUAX B
obnactnm 3awmTbl npasB noTpebutenen, paccmaTpmBaTb Aena 06 yKas3aHHbIX
aAMNHNCTPATUBHbIX MPAaBOHAPYLWEHUAX U MPUHUMaTb Mepbl MO NpefoTBpaLLeHUto
TaKUX HapyLleHUN;

6) HanpaBnsTb B YMNOJIHOMOYEHHble OpraHbl MaTepuasbl, CBSA3aHHble C
HapylleHuamm obsizaTeNbHbIX TpeboBaHWI, [ONS  pPeLeHUs BOMPOCOB O
BO36Y>)XAEHUN YrONOBHbIX A€/ Mo NpU3HakaM NpecTynieHuni;

7) obpawaTbCcA B CyAd C 3asBJIEHUAMU B 3aWNTy npaB noTpebutenen wu
3aKOHHbIX WHTEpPEecoB OTAesNbHbIX noTpebuTtenenn (rpynnbl  noTpebutenen,
HeonpeneneHHOro Kpyra norpeburtenen), a Takxe C 3a89BAEHUAMUN O JIMKBMAALNN
n3rotosutens  (UCrnosHWTenNs, npojaBua, YMNOJIHOMOYEHHOW  OpraHu3auun,
uMmropTepa, Bhajenbua arperaTtopa) nmMbo 0 npekpaweHun [esaTeNbHOCTU
WHANBUAYASIBHOrO  npeanpuHuMaTens  (ynosIHOMOYEHHOro  UHAMBUAYAJSIbHOMO
npegnpuHuMaTens) 3a HeogHOKpaTHoe (aBa pa3a wan bosiee B TeyeHMe OLHOro
KaneHpapHoro roga) nnm rpyboe (nosnekwee cMepTb UM MaccoBble 3aboneBaHuns,
OoTpaB/ieHMA NIOAEN) HapyLleHne nNpas noTpebuTtenen.

(B pen. ®enepasbHblX 3aKOHOB 0T 29.07.2018 N 250-®3, o1 18.07.2019 N 191-®3)

5. OpraH rocypapCTBEeHHOro Hapa3opa MoXeT O6blITb MpuBJEYEH CyOOM K
ydyacTuto B gene nmbo BnpaBe BCTynaTb B A€70 MO CBOEWM MHUUMATMBE UAM MO
MHUUMATMBE NUL, yHacTBYKOWMUX B Aene, ONs a4vu 3akJi4YeHusa No gesny B uenax
3aWNTbl NpaB noTtpebutenenm B nopsagke, YCTAaHOBJIEHHOM 3aKOHOAATE/NILCTBOM
Poccunnckon depepaunn.

5.1. TlMpeaonucaHune, BblgaHHOE TMPWU OCYWECTBJEHUN TOCYyOapCTBEHHOro
Hag3opa B obnactu 3awmTbl NpaB noTpebutenen, moxeTt ObiTb 06)KasoBaHO B
apbuTpaXkHbIN Cyn B TevyeHuMe Tpex MecsueB CO AHA ero Bblgaydn. B cnydae
NPUHATMA 3aaBneHns o6 obxanoBaHMM 3TOro npepnumcaHnsa K MpPOM3BOACTBY
apbuTpa>KHoOro cyaa WCMOJIHEHWE 3TOro npeanucaHusa npuocTaHaBMBaeTCs [0
OHS BCTYNNEHNA pelleHnsa apbuTpa>kHOro cya B 3aKOHHYIO CUy.

(n. 5.1 BBegeH depepanbHbiM 3aKOHOM OT 21.12.2013 N 363-93)



6. OpraH rocynapCTBEHHOro HaA3opa BMpaBe [aBaTb pPa3bsACHEHUA Mo
BOMPOCaM MPUMEHEHNSA 3aKOHOB W WHbIX HOPMATUMBHbLIX MPaBOBbIX aKTOB
Poccuinckon ®depepaunun, peryampylowmx OTHOWeHuss B obnacTm 3awmTbl NpaB
notpeburtenen.

7. TocypapCTBEHHbLIAN HaA30p 3a COOTBETCTBMEM TOBapoB TpeboBaHMAM
6e30MacHOCTN, YCTAHOB/NIEHHbLIM TEXHUYECKUMW persameHTaMu, OCyLlecTBAsSeTCs
TakXe YynoJIHOMOYeHHbIMU hefepasibHbiIMU OpraHaMu UCMNOJIHUTENIbHOW BNacTU B
COOTBETCTBUN C 3akoHopaTesNbCTBOM Poccuinckon depepaumm 0 TEXHUYECKOM
peryavpoBaHun.

8. OpraH rocypapCTBEHHOro HaA30pa COBMECTHO C YMNOJIHOMOYEHHbIMU
enepasibHbIMN OpraHaMm WCMOJIHUTESIbHOM BIACTW, YKa3aHHbIMW B MNyHKTe 7
HacTosAWen CTaTbW, OCyWecTBAsSeT (QOpPMUPOBaHWE U BeOEeHUEe OTKPbITOro W
obLLefoCTYNHOro roCyAapCTBEHHOr0 MHMOPMaAUMOHHOIO pecypca B obnactu
3aWnTbl NMpaB noTpebutenen, kayectsa n 6ezonacHocTm ToBapos (paboT, ycnyr) B
nopsgke, yctaHoBneHHoM lMpaBnTenbCcTBOM Poccuinckon depnepauunn.

(n. 8 BBepoeH depepasbHbIM 3aKOHOM OT 25.06.2012 N 93-03)

9. OpraH rocynapCTBEHHOro HaA3opa yTBep)XpaeT MeTogumyeckue
pekoMeHpauum no paspaboTke u peanmsaynm permoHasibHbIX U MyHULMUNATbHbIX
nporpamMmm rno 3awmnTe npas notpebutenen.

(n. 9 BBegeH depepanbHbIM 3aKoHOM 0T 18.03.2019 N 38-03)

Ctatba 41. OO6sA3aHHOCTb u3rotoButTens (McnosHuTensa, npopasua,
YNOZIHOMOYE€HHON OpPraHM3auuM WJIM YNOJIHOMOYEHHOro MHAMBUAYAJIbHOIO
npeannpuHuMaTens, uMnopTepa, BNagesnbua arperartopa) no
npeanocTraBsieHUI0 UH(POPMaL MK OpraHy rocyaapcTtBeHHOro Hagsopa
(B pen. ®epepanbHOro 3akoHa ot 29.07.2018 N 250-93)

(B pen. PepepasnbHOro 3akoHa ot 18.07.2011 N 242-D3)

N3roTtoBnTenb (McnonHMTeNb, NpoAasel, YyNoJHOMOYEHHas OpraHm3aumsa nan
YNOJIHOMOYEHHbIA UNHAUBUAYAJIbHbLIM MpegnpuHUMaTeslb, UMNOPTEp, Blajenel
arperatopa) no TpeboBaHMIO oOpraHa rocyfapCTBEHHOro Haa3opa, ero
OOJDKHOCTHbLIX Nuny,  oba3aH  npefoCTtaBuTb B YCTAHOBAEHHbIM UMW CPOK
OOCTOBEpPHble CBeAEeHUs, LOKYMeHTauuto, 06bACHEHMA B MUCbMEHHOW W (Knnn)
YCTHOM (hopMe 1 NHYIO NHpopMaunto, HeobxoanMyo ONS OCYLLECTBIEHNA OpPraHOM
rocyfapCTBEHHOr0 HaA3opa W ero  AO0J/DKHOCTHbIMU - JinlaMU  MOJIHOMOYURA,
yCTaHOBJIEHHbIX 3aKOoHOA4aTeNIbCTBOM Poccnnckonm depepaumu.

(B pen. ®epepanbHOro 3akoHa ot 29.07.2018 N 250-93)

Ctatbsa 42. YTpaTuna cuny. - ®depnepanbHbii 3aKoH oT 21.12.2004 N
171-®3.

Cratba 42.1. T[loNHOMOYMA BbICLUUX WUCMOJIHUTEJIbHbIX OpraHos
rocynapCTBeHHOM BJsacTu cybbekTtoB Poccumckon depepauumm B obnacrtu
3awWwmTbl NpaB noTpeburtenen

(BBegeHa ®epepalibHbIM 3aKOHOM OT 21.12.2004 N 171-93)

1. Bbicuni NCNOJIHUTENbHbIN opraH rocynapCTBEHHOMN BJlACTun
COOTBETCTBYOLLErO cybbekTa Poccuinckon depepaunn ocyuwiecTensaeT
MeponpuaTusa No peanmsaumu, obecnevyeHUto N 3aWwmUTe MpaB noTpedbutenen mn B
npegenax CBOMX NOJIHOMOYUIA MPUHUMAET onpenesieHHble Mepbl.

2. B uenax copencteuns 3awmTe npaB noTpebuTenen opraHbl NCMOJIHUTENBLHON
Bnactn cybbekTtoB Poccunckon dPepepaunn paspabaTbiBatoT permoHalibHble
nporpamMmbl NO 3awuTe npaB noTpebuTenenm nm okasbiBalOT COAENCTBME OpraHam



MEeCTHOro camoynpaBfieHna n obuwecTBeHHbIM 0bbeagnHeHnaM noTpebutenen (nx
accoumaumam, CosaM) B OCyLLLeCTBIEHUN NMW 3aLlUNTbl NpasB notpebuTenen.
(n. 2 BBepneH depepanbHbIM 3aKoHOM 0T 18.03.2019 N 38-03)

Cratba 42.2. [llepepavya ocCyuw,ecCTBJIEHUA MOJIHOMOYMM oOpraHa
rocyaapCTBeHHOro Hapg3opa OpraHaM MCNOJIHUTENIbHOW BNacTu CcyObeKkToB
Poccunckon depepauunm

(BBepgeHa ®epepabHbIM 3aKOHOM OT 13.07.2015 N 233-03)

MonHoMoO4YMsA opraHa rocyfapCTBEHHOro Hag3opa MO  OCYyLWeCTB/IEHUIO
efepasbHOro  rocygapCTBeHHOro Hagsopa B obnactm  3awunTbl npas
notpebutenen MOryT nepenaBaTbCs aons ocyLlecTBneHns opraHam
NCNONIHUTENbHOW BnacTu cybbekToB Poccuinckon depepaumnm nocTaHOBIEHUAMMU
[MpaBuTenbLCTBa Poccuinckon depepaunn B nopsaake, yCTaHOBJIEHHOM
depnepasbHbiM 3aKOHOM OT 6 oKTSA6pa 1999 roga N 184-d3 "O6 obwimx NnpuHUMNax
OpraHm3aumnm 3aKoHoOAATeNbHbIX (NpeacTaBUTENIbHbIX) U NCMOJIHUTESIbHbIX OPraHoB
rocyfnapcTBeHHOW BacTn cybbekToB Poccuimnckonm depepauymmn”.

CtaTtba 42.3. Nopaya M paccMoTpeHue obpawieHun norpeburtenen
(BBeoeHa ®epepalibHbIM 3aKOHOM OT 18.03.2019 N 38-P3)

1. ObpauweHne notTpebutena MoxxeT ObiTb HanNpaB/ieHO B MUCbMEHHON opme
Ha ByMa)KHOM HOCUTEeNe WAM B JIEKTPOHHOW (hopMe B OpraH rocyaapCTBEHHOro
HaA30pa, MHble YNOJIHOMOYEeHHbIe (hefepasibHble OpraHbl NCNOJIHUTENIbHOW BNacTy,
OpraH WCMOJIHUTENbHOM BnacTu cybbekTa Poccuinckon depepaunn nnbo opraH
MeCTHOIro CamoynpaBJieHUS.

2. ObpaweHne notpebutena mmoxeT 6bITb HanNpaBseHO MO Mo4Te, C
MCNoJsib30BaHNEM WHGOPMaLNOHHO-TEIEKOMMYHUKaAUMOHHON ceTun "WHTepHeT", B
TOM 4ucae oguunanbHOro caMTa opraHa rocyfapCTBEHHOrO Haa3opa, WHbIX
YNOJIHOMOYEHHbIX (efepanbHbIX OPraHOB WCMOJIHUTENIbHOM BJIaCTW, OpraHa
UCMONHUTENbHOW BRacTu cybbekTa Poccunckon depepaumm nmbo opraHa
MeCTHOro camoynpassieHna (B cybbekTax Poccumnckon ®depepaumm - roponax
denepanbHoro 3HayeHus MockBe, CaHkT-lleTepbypre u CeacTonone c
ncnosib3oBaHMeM oguUMaNbHOro calWTa opraHa MeCTHOro caMoyrnpaBieHUs B
c/lyqae, ecnm 3TO NpeayCMOTPEHO 3akOoHaMu cybbekToB Poccunckon degepauunn -
roponos dgenepanbHoOro 3HadyeHms Mocksbl, CaHkT-lNMeTepbypra n CeBacTonons),
eOuHOro nopTana rocygapCTBEHHbIX W MyHMUMNANbHbIX  ycnyr  ambo
pernoHasibHOro rnopTajla rocyfapCTBEHHbIX W MYHULUWUMNaNIbHbIX YCNYr, a TakxXe
MOXKeT ObITb MPUHATO NMPU IMYHOM NMPUEME 3aaBUTENS.

3. B MHOroyHKLVOHANbHbIX LleHTpax NpenocTaBfieHUs rocyAapCTBEHHbIX W
MYHULUMMNAJNbHbIX YCAYr MOFYT OCYLIECTBASTbLCA NpueM obpallueHunin notpebutenen
N KOHCY/IbTUPOBaHWE nNoTpebuTtenein no BoNpocaM 3aluUTbl UX MpPaB Ha OCHOBAHMN
COrnalleHnn o B3aUMOAENCTBUN MeXOy MHOroYHKLMOHANIbHBIMA LIeHTpamMm
NpenoCcTaB/IEHNA FOCYAapPCTBEHHbIX M MYHUUMMNANbHbIX YCAyr U deaepasbHbIMK
opraHaMu MCMOSHUTEsIbHOW BNIAaCTW, OpraHaMu rocyapCTBEHHbIX BHEOHOO)KETHbIX
¢bOoHO0B, OpraHaMm rocyapcTBeHHoW BnacTu cybbvekToB Poccuinckon denepauuu,
opraHamum MecTHOro caMoyrnpaBieHus.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapywWleHuMe npaB noTpeburtenen,
YCTAHOBJIEHHbIX 3aKOHaMM U MHbLIMM HOPMATUBHLIMM MPaBOBbIMMU aKTaMMm
Poccunckon depepauum

(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

3a HapyweHune npas noTpebutenen, yCTaHOBJSIEHHbIX 3aKOHAMU WU MHbLIMU
HOPMAaTUBHbLIMW  MNpPaBOBbIMKM akKTamMu Poccunckon depepaunn, npoaasel



(ncnonHuTeENb, N3roToBUTENb, yMNOJIHOMOYEHHas opraHusauuns nan
YNOJIHOMOYEHHbIA  UHAMBUAYANbHbLIA  NpeanpuHUMaTenb, UMMoOpPTep) HeceT
AOMNHUCTPATUBHYIO, YrOJIOBHYIO WM Fpa>KgaHCKO-MPaBOBYD OTBETCTBEHHOCTb B
COOTBETCTBUM C 3aKOHOAATENbCTBOM Poccumnckon degepaunu.

Ctatba 44. OcywecTBJieHUMe 3aliuThbl NpaB noTpebutenem opraHamm
MeCTHOro camMoynpaBJieHUs
(B pen. ®enepanbHOro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3awuTbl npaB noTpebutenein Ha TEpPpUTOPUM MYHULMUMNASIBHOFO
obpa3oBaHUs opraHbl MECTHOI0 CaMoyrnpaBJieHNsl BrpaBe:

paccmaTpuBaTb obpaweHus noTpebutenen, KOHCYNbTUPOBATb UX MO
BOMpOCaM 3aluThbl NpaB noTpebutenen;
(B pen. ®epnepanbHOro 3akoHa ot 18.03.2019 N 38-d3)

obpawaTbCs B CyAbl B 3alUMTy npas notpebutenen (HeonpeneseHHOro Kpyra
notpebutenen);

pa3pabaTbiBaTb MyHULMMANbHbIE NPOrpaMMbl NO 3allnUTe npaB noTpebuTtenen.
(ab3au BBeoeH ®epepasibHbiM 3aKOHOM OT 18.03.2019 N 38-P3)

Mpn BbiIABNEHMM NO obpaweHnio noTpebutena ToBaposB (paboT, ycayr)
HeHag/le)Xxallero KayecTBa, a Tak)Xe OMacCHbIX OS89 XKU3HW, 300POBbs, NMYLLECTBaA
notpebutenen wn OKpyXXalLwWen cpedbl OpraHbl MECTHOro CaMoyrnpaB/EHUS
He3aMenanTeNnbHO u3BewalT 06 3TOM denepasibHble OpraHbl MCMOJIHUTEJIbHON
BJIAaCTN, OCYLLUECTBASOWME KOHTPOJSb 3a KayecTBOM M 6e30MacHOCTbIO TOBapOB
(paboT, ycnyr).

(B pen. ®egepanbHoOro 3akoHa ot 18.03.2019 N 38-d3)

YacTb TpeTbs yTpaTuia cuny. - degepasnbHbil 3akoH 0T 18.03.2019 N 38-P3.

Ctatba 45. lNpaBa obwecTBeHHbIX 0ObeauHeHuM noTpebutenem (ux
accouuvauun, cCoo30B)
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)

1. TlpaxpaHe BnpaBe o00beAVMHATLCA Ha O0OPOBOSILHON OCHOBE B
obuwecTBeHHble 06beanHeHns noTpebuTtenen (Ux accoumauunn, Cok3bl), KOTOpble
OCYLLEeCTBNSAIOT CBOKO [OEATe/IbHOCTb B COOTBETCTBUMM C YyCTaBaMW YKa3aHHbIX
obbeanHeHUn (MX accouuaLMii, COH30B) W 3aKOHOAATENbCTBOM Poccumnckomn
depnepauunun.

2. ObuiecTBeHHble 0bbegnHeHNa noTpebutenen (Mx accoymnaunmn, Co3bl) Ans
OCYLLEeCTBJIEHNSA CBOMX YCTaBHbIX Liesieln BrpaBse:

y4yacTBoBaTb B pa3paboTke obszaTenbHbiX TpeboBaHMN K ToBapaM (paboTam,
ycnyram), a TakXXe MPOEKTOB 3aKOHOB W WHbIX HOPMATUBHbLIX MPaBOBbIX aKTOB
Poccunckon ®depepaunun, peryampylowmx OTHOWweHus B obnactm 3awmTbl npaB
notpeburtenen;

NPOBOAMTb HE3aBUCUMYIO 3SKCNepTu3y KayecTBa, 6e3onacHOCTM TOBapoOB
(paboT, ycnyr), a Tak>Xe CoOOTBEeTCTBUA NOTpebnTenbCkmux CBONCTB TOBapoB (paboT,
yCnyr) 3asaBsIeHHOW npojaBuamun (U3roToBUTENAMU, NCNOJIHUTENAMN) NHPOPMaLUK
0 HUX;

oCyWlecTBNsATb  OOWECTBEHHbI  KOHTpPOAb  3a  cobnogeHnem  npas
notpebutenen 1 HanpaBnATb B OpraH rocyAapCTBEHHOro HaA30pa W OpraHbi
MECTHOro caMoynpaBieHusa UMHopMauuio 0 (akKTax HapyleHunhn npas



notpebutenen oas NpoBeAeHUSA NPOBEPKN ITUX (PAKTOB M MPUHATUS B CllyHae Ux
NnoATBEPXXAEHNA Mep NO NpeceyvyeHno HapyLleHn npas notpebutenen B npenenax
MOJIHOMOYUA YKa3aHHbIX OPraHoB, Yy4YacTBOBaTb B MPOBEAEHUUN 3SKCNepTu3 no
akTaM HapylweHun npaB notTpebutenen B cBA3M C obpaweHnaMn notpedbutenen.
Mpn ocywecTBaeHNN o0OLWEeCTBEHHOr0 KOHTpons obuwecTBeHHble 06beanHeHus
noTpebutenen (nx accoumauunm, cow3bl) He Brnpase TpeboBaTb OT M3roToBUTENEN

(ncnonHuTenen, npoaaBLOB, YMNOJIHOMOYEHHbIX opraHm3sauunmn nnn
YNOJIHOMOY€EHHbIX WHONBUNAYANbHbIX npegnpuHnMaTenen, NMMNOpPTEPOB)
npencrassieHne OOKYMEHTOB (BbINOSIHEHNE nencTeunn), obsa3aHHOCTb

npeactaBneHns (BbIMOJIHEHMSA) KOTopbix Mo TpeboBaHuMio noTpebutens He
yCTaHOBJIEHA 3aKOHOM;
(B pen. ®epepanbHOro 3akoHa ot 18.07.2011 N 242-®3)

pPacnpoCcTpaHATb MHpopMauunto o npaBax notpebutenen m o HeobXoAUMbIX
OENCTBUAX MO 3aliMTe 3TUX MpaB, O pe3dysibTaTax CPaBHUTENbHbIX UCCNen0BaHNN
KayecTBa ToBapoB (paboT, ycnyr), a Takxe MHYIO MHGPoOpMauuio, KkoTopasa byaneTt
cnocobCcTBOBaTb peanmsaumm npaB W 3aKOHHbIX WHTepecoB noTpebutenen.
MNybnnkyemble obLecTBeHHbIMY obbeanHeHnAMN notpebutenen (nx
accoumaumaMmn, cotosamMu) pesysibTaTbl CPAaBHUTENbHbIX MCCNEeAOBaHUA KavecTBa
ToBapoB (paboT, ycnyr) He ABNAKTCA peknaMon;

BHOCMTb B defepasibHble OpraHbl WMCMOJIHUTENIbHOW BJIAaCTW, OpraHu3auum
npenioXXeHnsa 0 NMPUHATUN Mep NO MOBbLILLEHUIO KaYyecTBa ToBapoB (paboT, ycnyr),
Mo NMPUOCTAHOBJIEHUIO NMPOU3BOACTBA M peann3aunm ToBapoB (BbiMonHeHUs pabor,
OKa3aHWusi ycnyr), No OT3biBy C BHYTPEHHEero pbiHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLMX NPEABbABIAEMbIM K HAM N YCTAHOBJIEHHbIM 3aKOHOOATE/IbCTBOM
Poccuinckon depepaumm 0 TEXHUYECKOM  peryampoBaHum  obsizaTesibHbIM
TpeboBaHuAM;

BHOCMTb B OpraHbl MPOKypaTypbl N (hefepasbHble OpraHbl UCMOAHUTENbHOM
BJIaCTU MaTepuasnbl O MPUBAEYEHUN K OTBETCTBEHHOCTU JINL, OCYLLECTBIAIOLLNX
NPOW3BOACTBO U peann3aunio TOBApOB (BbiMOJSIHEHME paboT, okasaHue ycnyr), He
COOTBETCTBYIOLLUNX NMPeabsaBisSEMbIM K HUM obsi3aTeNbHbIM TpeboBaHMUAM, a Takxe
Hapylwalwmnx npaBa noTpebuTenen, YyCTaHOBJIEHHbIE 3aKOHaMM WU  UHbIMU
HOPMaTUBHLIMW NPaBOBbLIMU akTaMn Poccuiickon depepaunu;

obpalwaTbCss B OpraHbl MPOKypaTypbl C npocbbamym MNPUHECTU MPOTEeCTbl O
NPU3HaAHNN HeOEeNCTBUTENbHbIMU aKTOB (hefepasibHblX OPraHoOB MCMOJHUTESIbHOMN
BNACTW, aKTOB OPraHOB WCMNOJNIHUTENbHOW BRacTu cybbekToB PoCCUICKON
depepaumm 1M aKTOB OpPraHOB MECTHOro caMoyrnpaBieHusl, MpPoTUBOPeYaLLmnx
3aKOHAaM W WHbIM pPeryampymowmnMm oTHolweHnusa B obnacTu 3alWuTbl MNpaB
notpebutenen HopMaTUBHLIM NPaBOBLIM akTaM Poccuinickon denepaumu;

obpawatbcs B CyAbl C 3asfBieHUAMU B 3aWwmMTy npaB notpebutenen wu
3aKOHHbIX WHTEpecoB OTAesNbHbIX noTpebuTtenen (rpynnbl  noTpebutenen,
HeonpeaeneHHoro Kpyra notpeburtenen);

y4yacTBOBaTb COBMEeCTHO C OpraHoM TroCydapCTBEHHOro Haja3opa B
hOpPMMPOBAHNM OTKPbLITBIX 1 00LLLEA0CTYMHbIX FTOCYAAPCTBEHHbIX MHOPMALMOHHbIX
pecypcoB B o0b6nacTu 3awunTbl NpaB noTpebutenen, kKadectsa M 6e3onacHOCTU
TOBapos (paboT, ycnyr).

(ab3ay BBeneH ®dPepepanbHbIM 3akoHOM oT 18.07.2011 N 242-®3, B peg.
depepasbHOro 3akoHa ot 25.06.2012 N 93-93)

Ctatba 46. 3awuTa npaB U 3aKOHHbIX MHTEPECOB HeonpepesieHHoro
Kpyra nortpeburtenen
(B pen. ®epepanbHOro 3akoHa ot 21.12.2004 N 171-03)



OpraH rocymapCTBEHHOro HaA3opa, OpraHbl MeCTHOro caMoyrnpasJieHus,
obuwecTBeHHble 06beguHeHna noTpebutenem (Mx accoumaummn, COKO3bl) BMNpaBe
npeabaBnATb WUCKM B CyObl O nMpeKpaweHUn TrMpoTUBOMPABHbLIX AEeNCTBUN
n3rotosuTena (MCnonHWTens, npodasua, YMNOJHOMOYEHHOM OpraHm3auun wuam
YNOJIHOMOYEHHOro  MHAMBUAYaNbHOro  npegnpuHuUMaTens, mMmnopTepa) B
OTHOLLEHNWN HeonmpeneneHHoro Kkpyra notpeburenen.

(4acTb nepBasd B pepn. PenepasbHOro 3akoHa ot 18.07.2011 N 242-93)

Mpn ynoBNETBOPEHUN TaKoro wucka cyn ob6a3biBaeT MpaBOHapyLUMTENs
[OBECTN B YCTAHOBJIEHHbIM CyOOM CPOK 4Yepe3 CcpeAcTBa MaCCOBOM MHGopMaunm
AN nHBIM cnocobom o cBeneHus notTpebutenen peweHne cyaa.

BcTynueliee B 3aKOHHYK CWUly pelleHne cyaa O MNPU3HaHUKU OencTBuin
n3rotosmntensa (McnonHWTensa, npoasua, YMNOJHOMOYEHHOW opraHusaunum wuan
YyMOJIHOMOYEHHOrr 0 NHANBUOYANIbHOI O npeanpuHnMaTens, nMnopTepa)
NMPOTUBOMPAaBHbIMN B  OTHOLUEHUN HeonpenesieHHOro Kpyra notpebutenen
obs3aTenbHO O0NA cyna, pacCMaTpuMBaloLWLero NCKk notpebuTtens o 3awmTe ero npas,
BO3HUKLWMX BCAEACTBME HACTYMNEHUS [Pa)KAaHCKO-MPaBOBbIX MNOCNeACTBUN
OEeNCTBUA N3roToBUTENsa (UCMONHUTENS, NpoAasLa, ynoJHOMOYEeHHOW opraHmn3aunm
WA  YNOJIHOMOYEHHOr0 WHAUBUAYANIbHOrO npejnpuHuMmaTens, uMmnopTepa), B
4acTu BOMPOCOB, MMENN SN MeCTO TakKme [AeNCTBUA U COBEepLUEHbl 1M OHWU
n3rotosmutenem (MCNosHUTENEM, NPOAABLOM, YINOJIHOMOYEHHOW OpraHu3aumen nam
YMNOJIHOMOYEHHbIM UHAMBUAYabHBbIM MpeanpuHuMaTenemM, MMNOPTEPOM).

OLoHOBPEMEHHO C YAOBNETBOPEHMEM WUCKA, NPenbsBEHHOro 06w ecTBEHHbIM
obbeanHeHneMm noTpebuTtenenm (Mx accoumauwnen, CO30M), OpraHamMm MeCTHOro
camMoynpaBJ/ieHUa B WHTepecax HeonpeneneHHoro Kpyra noTtpebutenen, cypn
npUHUMaeT  pelleHne o  Bo3MeweHunm  obuwecTBeHHOMY  o6beanHeHUto
noTpebutenen (Mx accouymaumm, Colo3y), OpraHaM MeCcTHOro CaMoynpaB/ieHUS BCEX
MOHECEHHbIX MO Aesy CyAebHbIX W3OEPXKEK, a TaKXe WHbIX BO3HUKLWINX [0
obpalleHns B cyn 1 CBA3aHHbIX C pacCMOTPEHMEM Aena HeobxoaMMbIX pacxonoB, B
TOM 4uMC/le pacxof4oB Ha MpPoOBeOeHMEe He3aBUCUMMOW 3SKCNepTusbl B Cly4ae
BbISIBJIEHNA B pe3y/sibTaTe MNpPoOBeAeHUs TakKoW 3IKCMepTu3bl HapyLleHUus
oba3aTenbHbIX TpeboBaHUI K ToBapaM (paboTam, ycnyram).

Mpe3snpeHT
Poccunckonm depepauynmn
B.EJIbLUWH
MockBa, Jom CoBeToB Poccun

7 beBpanda 1992 rona
N 2300-1
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